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3. CTPYKTYPA U COIJEPKAHUE ITPOPECCHOHAJBHOI'O MOIYJISA

3.1. TemaTuyecknii njian npodeccHoHATBLHOro Moay s «Opranusanus o6c/Ty;KHBaHAS B OPraHH3AMANX 06LECTBEHHOIO

NMATAHHAT
Oobem BpEeMEHH, OTBeXEHHbIII HA OCBOEHHE MEKIHCUHILTHHAPHOTO
Beero Kypca (KypcoB) IpaxThKa
Kor 4ACOB Obs3aTesibHAs aAyTUTOPHAsT ydeOHas CamocrosiTeJIbHas IlponsBoacTBeHHasi,
bl
npodeccnonans | HanmeHnoBaHHS pa3aenoB NpoeccHOHATLHOTO (maxc. Barpyska ofydaromerocs patGora oby=atomerocs (o ”mo%awr ro
HBIX ~ MOoRyJisd .ﬁ:m@:&h BT. 4. BT. 4. %ﬁ@m—.;m—. n_._a::Ew-v:on,-,:v
KOMIeTeHUHH Hazpyska u | Beero, ”m,._,m.:”-.i..onz:o KypcoBasi Bceero, KypcoBast 9acoB Yeerumpeoyenomperna
npaxmuxy) | gacos SAHSTTHS, T3C0B pabora, 9acoB paGoTa, paccpedomouennas
9acoB 4acoB npaxmuxa)
1 2 3 4 5 6 7 8 9 10
IIK.1, ITK.3 Pasgen 1. O6ciyXnBaHusI IPHEMOB H OaHKETOB £
80 60 50 20 - 60
K.4
IIK.1-5 Pasnen 2. CienManbHbIe BHIBI YCIYT H POPMBI 50 30 6 20 - - 42
00cIyKHBaHHAS
IIK.1-6 Pasgen 3. Opraausanns oGcaykKABaHMsI FOCTell Ha 34 22 12 - 12 - - 30
BbICIIeM ypoBHe ( VIP)
IK.1-6 Pasnen 4. Opranunsanus o0c/IyKHBaHA Ha 34 22 6 12 - - 18
CONHAJILHO-OPHEHTHPOBAHHBIX TPENNPHSITHIX
NATAHHAS
IIK.1-IIK-6 Pasgen 5. Oprannzamnust Tpyaa o6cayKHBAIOIIErO 44 30 8 - 14 - - 18
TepcoHa a
IK.1-ITK-3 Pazpes 6. Mcnoab3oranue uH(OPMAHOHHBIX 34 20 8 - 14 - - 12
pecypcoB B MOBBIIICHHH (e KTHBHOCTH paGoThI
NpeINpPHATHS] MHTAHUS
ITK.2-T1TK-4 Paznen 7 Ileuxoaorus JHIHOCTH 18 10 8 - 8 - -
IIK.6 Pasznen 8 Ilcuxoaorust npogeccHonaIbLHOro o6IeHns. 60 40 20 - 20 - -
Pasgen 9. Ilcuxonoruyeckne acneKTsl yNpaBJaeHHs 36 24 12 12 - -
Pasnen 10. Ilcuxosorust Tpyaa 9 8 2 3 - -
K.1,J1K.2 Paznes 11. MeHeI)KMEHT B OpraHH3aIidsax 84 54 26 - 30 -
001IECTBEHHOr 0 MATAHUSA
IIK.1-6. Pazgen 12 KagpoBblii MeHEXKMEHT 90 60 32 - 30 -
IIK.2, ITK.4 Pazgen 13. Ilcuxo/iorndyecKne 0CHOBBI 99 68 32 15 31 -
MEHe’KMeHTa B Ipolecce ynpaB/IeHHs
Bcero: 678 448 222 15 226 - - 180




2. Conepsxanne npodeccuonaapHoro Moay.as «Opranazanus 06c/Ty,KHBAHAS B OPraHA3ALHIX 00IeCTBEHHOT0 IIATAHIS.

HaumMeHoBaHHE pa3aesioB Conepxanne y9e6HOro MaTepuaa, NPaKTHYECKHX 3AHATHH, CAMOCTOSITEILHON PaboThI O6bem | Ypose
npodeccHoHaILHOro Moy as (IIM), o0yuarommuxcs, yJeOHOH H NPOH3BOACTBEHHOIH NPAKTHKH yacos | Hb
MeKIHCIAIIAHAPHBIX KypeoB (MIK) i Tem OCBOCES
usi
1 2 3 4
Paznen 1. IIM OGciy:xnBaHusi NpHEMOB H 6AHKETOB 60
MJIK 02.01 Opranuzauns ofery’HBaHus B OPraHH3aLHSX 06IECTBEHHOT0 NHTARHUS 80
Tema 1.1. Buabl npremMoB M 6aHKeTOB Cogepsxanue
1. Bunsr npuemor u 6anxetos. Kitaccudukarpms 6aHkeToB | npreMoB. JJUIuioMaTHdeckas 2
[IPaKTHKA.
2. Buasl opuImansHbIX IPHEMOB: JHEBHBIE, BeUepHHUE 2
3. TIopsnok npuema 3akasza Ha 0OCITy)KUBAHHS TOPIKECTB 2 2
4. Posip MeHemKepa B opranuzaimy GaHkeTa 2 2
Copepxanne 6
Tema 1.2 baHkeT 32 CTOJIOM ¢ MOJTHBIM 1. bankeT 3a cTOJIOM C TONHBIM OOCITY)KUBAHHEM odrrmantamu. HasaayeHue, 2 2
o0ciy;kHBaHHEM OPUIHAHTOB OTJIHYMTEIIbHBIE OCOOEHHOCTH, CXeMa ITOCAKH FOCTEH 10 TIPOTOKONTY, OCOOSHHOCTH
COCTaBIICHMS MEHIO
2. HenoBoii pOTOKOIN U 3THKET. 3a1a491 IPOTOKOIBHOM CITyKOBI, COCTaBJIeHHe KYBEPTHBIX 2 2
KapT
3. IToaroroBka TOProBoro 3ana Ayis NPOBEACHU GAHKETA ¢ MOJHBIM 0OCTYKHBAHHEM 2 2
OHIMaHTaMH, pacCTaHOBKa H O(QOPMIIEHHS CTOJIOB, PACK/IABIBAHUE MEHIO H KyPEpPTHBIX
KapT
IIpakTHYecKkoe 3aHATHA 8
CocTaBneHus cxeM pacCTaHOBKH CTOJIOB M MeOeTH AT GaHKeTa C IOJTHBIM 2
obcry:KUBaHHEM ODHIMAHTAMM HA PA3JIMYHOE KOJHIECTBA FOCTEMH
Pacuer xonnuecTBa 0dULMAHTOB, a TaK XK MOCYbL ¥ MPUOOPOB AT 06CITY KUBAHMS 2
GaHKeTa C IOTHBIM 0GCTyKHBaHHE ODHIIMAHTOB
Cocrtasrnenue MeHIO Ul1 6aHKeTa C MOIHBIM 00CITyKUBaHue oQHIHAHTAMA 2
Cocragrenue 3a8B0K Ha IPOM3BOICTBO, B CEPBUC-0Ap CEPBU3HYIO 2
CamocTrosiTeibHan paéora
CocrapieHye cXeM pasMeIleHHs B 00CITyKHBAHHKS 10 IPOTOKOITY sl OTIPEIENIEHHOTO KOMMYECTBA YIACTHUKOE 6aHkeTa. [10IroToRKa pedepara Ha Temy « ITpoTokoi
M 3THKET JUIA JCJIOBBIX JIIOAEH» 2 4acoB
| Copnepxanne | [2:2




Tema 1.3 unaomaruueckuii npuem 1.

Huntomarideckuii npueM. HazHaueHve, OTiimguTeIEHBIE OCOGEHHOCTH, CXEMA ITOCATKH
rocreil 0o MPOTOKOITY, OCOOEHHOCTH COCTABICHMS MEHIO

IIpakTHYecKoe 3aHATHS

TperyHr 1o 06CITyKMBaHHIO TUILTOMATHYECKOTO IpHEMA

CocTaBireHrs MEHIO JUT AUTLTOMATHIECKOro OaHKeTa

IoaroToBuTs NpeseHTaIMIO « JIMILIOMAaTHYECKHIT

CamocTosiTesbHas pa6ora
HeM» 2 gyaca

Coaepxanne

Tema 1.4 BaHker 3a ¢TOJIOM ¢ YACTHIHBIM
obcary)kHBanAe 0PHIHAHTAMHA

banker 3a CTOJIOM ¢ 9YaCTHYHBIM O@O%WNENOE O@Oﬁémﬂﬂog O@ESNENZS.

HasnayeHue, OTIHUHMTENBHBIE OCOOEHHOCTH, CXEMa MOCAIKH FOCTel, 0COOEHHOCTH
COCTABJICHHS MEHIO.

IMoaroroBka TOProBoro 3aia 1is MPOBENEHUS GAHKETa C YACTHIHEIM ofcyKuBangeM

AR AR '~

O(UIMAHTAMH, PACCTAHOBKA M O(OPMIICHHS CTOJIOB

\S]

—Hﬂ”—nﬂﬂa—&ﬁﬁ@& 3aHATHSA

CocrapneHne cXeM pacCTaHOBKHM CTOJIOB M MeOEH I GaHKeTa ¢ YaCTHIHBIM
obcmyxuBaHHEM OQHUIIAHTAMH Ha Pa3IM4HOE KOJIMYECTBO FOCTEH

Pacyer kongecTBa 0pUIMAHTOB, a TaK XKe HOCYbl ¥ MPUOOPOB LI o0cayKHBaHHS OaHKeTa
C YaCTHYHBIM O0CTyKHBaHHEM O(HIMaHTAMH

CoctapneHus MeHIO Ul GaHKeTa ¢ YaCTHIHBIM 00CIy KHBaHHE ODHIMAHTAMH

[\

Cocragyienue 3asBOK Ha POH3BOACTBO, CEPBHC — 6ap U CEPBH3HYIO

CamocrosiTesibHast pa6oTa

CoctaButs TecT no TeMe « baaker 3a CTOJIOM C YaCTHYHBIM O@Oﬁv\vﬁﬁwmmﬂmg O@ESNENKNVV 2 gyaca

Tema 1.5 Banker- ¢pypmer Conep:xanne

>

1.

banker-@ypuer. HasnagueHune, OTIHIHTEIBHBIE 0COOEHHOCTH, CXeMa TIOCAIKH TOCTEMH 0
IPOTOKOJTY, OCOOEHHOCTH.

IIpapuna pacCTaHOBKH MPOTYKITMM CepPBEC-0ap, XOIOTHBIX 3aKyCOK. I1opsaaok mogaun
afmepeTuBa.

@OyHKUMY METPIOTENA B OpraHu3almy GaHkera ¢ypinera.

Cocraenenusa MeH:0. Pacder cT010B, HOCY/BI, TIPUOOPOB.

lipakTAyeckoe 3aHATHS

Cocrarnenns MeHIo i 6ankeTa-dypuiera Ha pasaIMYHOE KOJIMYECTBA FOCTEM

Pacuer HeoOxonMMOro KOIHM4eCTBa CTONOB, IIOCY bl IPUGOPOB I 3QGEKTHBHOIO
obcyxuBanusg OGaHKeTB-GypIer

N NN NN

Tpenuur 1o opraHM3aKy ¥ IPOBEISHHIO OaHKeTa-QypIueT
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[TpencraButs npeseHTanmo « BapuanTsl cepBHPOBKH QYpPIIETHOTO CTONMA» 4 Yac

CamocTosTenbHas paGoTa

Tema 1.6 Banker- KokTeiin

Cogepxanne

£

1.

baHkeT — KOKTeIE. mm,wmmﬂomwmmu OTIIMYHUTCIIbHBIC OOO@@EEOOHNV CXeMa OCaaKU rocTei 1mo
IMpOTOKOJLY, OCOOEHHOCTH

[ToaroToBka u noaa4da XOIOAHBIX U TOPAYHX 3aKYCOK, AECEePTOB, TabagHBIX 171631 (1717

IIpaxkTHYecKOE 3aHATHS

PaspaboTka 5ddeKTHBHBIX METO/IOB YIIpaBIeHHS ODUIMAHTAME 1 GAPMEHAMH IIPH
opranuzaiuy 6aHKeTa -KOKTeHIb

CocTaplieHHe MEHSA JU11 OaHKeTa KOKTEMIb Ha pa3IMYHOe KOJIWYECTBA I'OCTel

Pacder HEOGXOMMOr0O KOMYECTBA CTONOB, LOCY/bL, IPUGOPOB I S(PPEKTHBHOIO
obciryxuBanus 6aHKeTa -KOKTEMIh

TpeHuHT No OpraHU3aIMu U MPOBEAEHHIO OaHKeTa — KOKTEIIh

CamocTosiTesibHas paGoTa

[Tonroroeka pedepara « baHKeT- KOKTeHIb B MEpe JTOBIX JIFOAei» 2 9aca

Tema 1.7 banker- KokTeilsih Gpypmer

Conepxanne

banker koktekns-@ypimer. HasHaueHne, xapakTepHCcTHKA GaHKETa, 0COOEHHOCTH COCTABICHHS
MEHIO.

Pacaer cronos, mocy e npubopos OyHKIMU METPIOTENS B OPraHH3aUUH GAHKETa KOKTEMTb-
¢dypera.

IlpakTHYecKoe 3aHATHA

TperuHr 1o paccTaHOBKe NPOXTAIUTETHHBIX HATUTKOB, BUHHO-BOIOYHBIX H3IENTHI PH
obciyxupaHHN GaHKeTa KOKTeIb-(ypier

Pacuer EOO@NOHE\ESOﬂO KOJIM4CCTBA HANWUTKOB, KYJIMHAPHBIX H KOHOUTEPCKUX U3NIETUN I

OaHKeTa KOKTEHITb -(hypimeT

CamocTosiTesnibHas paGora

Iloxroroeka peepara « mu3aiii HHTephepa JUIL IPOBeeHMs GAHKeTa KOKTeiIb — Gypier» 2 gaca

Tema 1.7 Banker - uaii

Conep:xanne

1.

banker — yaii, ero xapakTepucTika 1 HazHaueHHe. OCOOEHHOCTH OpPTaHH3AIHA
OQHIHUATBHOTO IPHEMA 33 YaHHBIMH CTOJHKAMHE

CepBupoBKa cToa I YaiHoM tnepeMonuy. IIpapria nomaun ciaaakux OO M HATMTKOB.
OcobeHHOCTH Au3aliHa cTojia

Tpamuiwy u pexxum JaeTUTUS; PyCCKUM, aHIIMACKIHN, QpaHIly3CKHi, SITOHCKHI

11




—HENKHNIQO%OQ 3AHATHSA

=

Cocraprenye MeHIO Ut GaBKera yail. Pacuer mocysl, OpHUOOPOB U CTOJIOBOro OeNbs

[\

TpeHuHr no obcimy>KuBaHMiO GaHKeTa Yas

CamocrosiTesibHasi paGoTa

EOEOQUNHW M OPpCAOCTaBUTH OPUTHHAIBHBIC PELICTITEI IIPUTOTOBICHUS Yas 2 gyaca

Conep:xanune

Tema 1.9 Keiitepunr

1.

KeiirepuHr, HasHayenue XapakTepHCTHKA, 0COOEHHOCTH opranmsanuy. O60pyioBaHze
HCIIOJIb30BaHHOE JUTS BBIE3HOTO 00CITY)KHBAHHE

2.

Pacyet ctona, nocysb1, mpuGoOpoB, CTOOBOTO Gebs A1l BBIE3AHOIO OGCITY KHBAHNS.

[\

IToAroToBUTH IpE3EHTALMIO « 06OPYIOBAHMS I

CamocrosTenbHas pa6ora

KeliTepuHra» 2 Jaca

Tema 1.10 Bapker « CBags6a»

Conepxanne

1. |Mcropusi, Tpamuuuy 1 oOpsIbI Ipa3XHOBaHUs CBaIB0BI HAPOoB Poccuu

2. |banker « Camb0a», XapaKTepHCTHKA, OCOGEHHOCTH O6CITy KHBAHHS, CEPBUPOBKA H

odopmiIeHHs cTOIa

3. |CocraBurb menro Ha 60 YenoBeK, pacdecars IOCYy, IPHOOPEI, COCTABHTH 3a5BKY B Ha

cepBuc 6ap, Ha MPOU3BOJICTBA

H—@Nﬂ.ﬁﬁﬁ@ﬁ%@@ 3aHATHSA

CocraBneHue cBaneOHOro MeHIO

Pacret cTo0B, NOCymEL, Gelibs, OQUIIMAHTOB

TpesuHr 1o cepBUpOBKE H 0DOPMIIEHHIO CBALEOHOTO CTOIA

NN NN

CamocTosTeLHast paGoTa

HsrotositeHHs cBageOHbBIX akceccyapoB M IPeMETOB JEKOpa AN CBafeGHOro cToja 2 aca

Tema 1.11. Banker « [leds poxkaenme»

Cogep:xxanune

1. |banker « JleHb pOlKIeHHE», XapaKTEPUCTHKA, OCOOCHHOCTH TIPOBEIEHHS IIPa3IHHKA

2. |CocraBurb MeHIO Ha 40 YeOBeK, pacdecaTs [OCYdy, IPUOOPEL, COCTABHTH 3asBKY B Ha

cepBuc 6ap, Ha IPOU3BOCTBA

IIpakTHYecKOe 3aHATHS

12




_ _Hwommmﬂ 10 CEPBUPOBKE U 0hOpMIeHHIO cToNa

rJ

IlponsBoacTBenHas MpaKTHKA mo pasxexy 1. TIMO02

Buaw paGor:

1. Yaacte B mpomecce 06c./Iy)XMBAHHAS rocTell HA MOArOTOBHTEILHOM STAIE npogecca 06CIyKHBAHHS ¢ Ie/IbI0 POPMAPOBAHHS HABBIKOB H
YMeHHii.

OpraHusauys ¥ KOHTPOJb TIO IIOATOTOBKE TOPTOBBIX MOMEIIEHMIT K TIPHEMY [OCTeH, KOHTPOJb KAa4€CTBa BBHITOTHIEMEIX IO OTOBHTENHHBIX
OTIEpAIHi: PaCCTaHOBKU MeOey, MpeBapHTeNbHAs CePBUPOBKA, OATOTOBKA 3a110B K PA3IMYHBIM BHIAM 00CITyKUBAHHS.

2.Y4acrae B OPraHa3aluy npouecca 06cyKHBAHAS H KOHTPOJIE KA9eCTBA BHINOIHIEMbIX onepanuii ¢ neabIo GopMAPOBAHMS HABBHIKOB H
YMEHHH.

Berpeda, npesenTarus opraHusaluy 1 pasMenieHue rocTeif 3a CTONHKaMH, NPEATOKEHHS TOCTAM MEHIO, KapThl BHH, IPUEM 3aKa3a U [lepeiaya
3aKa3a Ha MPOU3BOJCTBO, 3aKa3 M II0/a4a FOCTAM IPOIYKIHMH Gapa.

O6cry>xuBanus roctel Opu npreMe U 0GOPMIICHHH 3aKa30B C PeKOMCHIALWMSIMH KOHCYIBbTalMIMH TI0 BHIOOPY 3aKyCOK U HANMTKOB, OJIOZ,
KOHITUTEPCKMX, KyTHHAPHBIX H3AENIHi, NOKYTIHOM NPOXYKIIUK, CyBEHUPOB H IIp.

3. Yuacrre B opranmsanun nponecca o6CIyKHBAHEASI H KOHTPOJIE KAYECTBA BLINONHIEMbIX onepanmii ¢ nejJb0 GOpMHPOBAHHS HABHIKOB H

g ¥ P-Sp

yivivuMmmne.

Ob6cnyxuBanue rocTell pasIuYHBIME CIIOCOGAMH IOAAYH GO, B TOM YHCIIe: AHIJTHHCKUM, €BPOMIEHCKMM, PYCCKHM, (DPAHITy3CKHM,
KOMOHMHUPOBAHHBIM, HCIIONB3YEMBIX B OPraHH3aIMH OOIECTBEHHOTO THTAHMS.

O6cmyxupanus rocreii B 6ape ¢ peKOMEHAIMIME U KOHCYJIBTALMAMHA 110 BHIOOPY HAalUTKOB, KOHAMTEPCKHX, H3IeHi, OKYITHOMN POy KIWH,
CYBEHHPOB U TIp.

IIpuroroBieHne KOKTeMHIIEH, rOPSINX XOTOMHBIX GHPMEHHBIX HAIUTKOB.

4. Yaactae B nponecce oGc/TyKHBAHAS rOCTelH HA 3aBePINAIOMEM 3Tale Npomecca 00CIy:KHBaHHSA ¢ HeJbl0 GOPMHAPOBAHHS HABLIKOB H
YMeEHmii.

Opranuzanus U KOHTPOJIb 3aBEPLIAIOMIETO 3TANA 06CTy KHBAHHS.

ITonroroeka cueToOB ¥ NMPHHATHE OILIATHL, MPOBOJBI TOCTEI.

Y6opku cTONOB MOC/Ie 0GCITY>KUBAHAS C HCMOMB30BAHIEM PA3IHIHBIX COCOGOB c60pa HCTOIB30BAHHOM ITOCYIBI, PUGOPOB, GebsL.
KoHTposnp kagecTsa 06cimyKHBaHHS U yIpasieHus paboToi OpHIMAHTOR, GapMeHOB, COMebe M APYTHX PAGOTHHKOB M3 OGCITY KUBAIOIIEr0
[IepCOHAA.

CocrapJienue 0T49eTa 0 NPOH3BOACTBEHHOH NPAKTHKE MO pasgey 2 TIMO02.

60 mo 6
4acoB
10
JaHeH

CamocrosTesbHas paGora npH A3ydennn pasaeaa 1 IIM 02.

1.XapakTeprcTrka 5TanoB mpowecca 0GCITyKMBAHHUS C pa3paboTKON CHCTEMBI KOHTPOJIS U METO0B KOHTPOMS (COCTaBICHHE TAOIMLIBI )
. CocTaBneHne KpoccBopioB Ha TeMbl: «CTONOBas MOCYAa B OPraHH3aIH| OGIIECTBEHHOTO matanusy, «Ilocyna u nHBEeHTaph GapMeHay»
. Cocraenenue pedeparos mo Temam: «[Ipasia sTikeTa 32 cTonom», «IIpaBia sTHKeTa 32 HapHoii cToMKOM»
. Cocrasnenne pedeparos mo Temam: « TpaTviUy YaenuTH B AHIHH, Opanuyu, Snonwnn, Kurae, Poccun»
- Cocrasnenne pedepara 1o Teme: «PaGoTa comenbe. PekoMeHaIiu 1o BEIGOPY BHH H X MOfadey
. Cocraenenne peeparos no teme: «Pabora 6apucto. PekoMeHnamu 1o BBIOOPY KOde U ero mogayar
- CocrasiieHue cxeMbl 04epeTHOCTH TOa4H GO M HAMTKOB TOCTAM ¢ IONyYeHHEM 3aKa3a.
- AHa/IU3 METOMIOB OOCITYKHBAHIS LOCTEH ¢ OTpe/IeIeHHEeM JOCTOMHCTB U HEJOCTATKOB KAXIOTO M3 HHX.
- CocTapiieHue CXeMBI NpeNBapUTETLHOM CEPBUPOBKY CTONA (IO 3a[AHHIO TIPEIOABATES) C paspaboTKO¥H CHCTEMBI KOHTPOJIS.

NO 00 0 AN AW

10. no_uodmmw H XapaKTePUCTHKA IIPEIOCTABIICMBIX YCJIYT 11O Oprany3anyy OTAbIXa U A0CyTa B pa3slIMYHBIX THUIIAX U KJ1accax Oﬁﬂmmﬂwwﬂﬂmm O@E@OHwommOﬂO

TUTaHUS.
11. Cocrapiienue NPUBETCTBEHHOI peyu TPy BCTpede rOCTel pecTopaHa.

L8]




TeMaTHKA JOMALIHHX 3aJaAHAH
1. ITonoGpatk cTONOBEIE MOCY My U IPHGOPBI K MOfIA4e XOIOJHbIX M TOPSYHX GIIIOM M 3aKyCOK M3 pBIOEI U PEIOHOM NMpoyKImK, 0GOPMHUTE POTOATEOOM.
2. CocTaBHUTL CPaBHUTENHHYIO XapaKTEPUCTHKY 110 PA3THYHBIM HALHOHATHHBIM 0COGEHHOCTM MOJAYH TOPSIYMX HAMUTKOB C YKa3aHHEM MPEUMYIIECTB U
HEJOCTATKOB.
3. CocraButh 3aKa3-cueT Ha obCy uBaHHe GaHkeTa — 00e/ia M0 MEHIO OPraHM3ALAH OGIECTEEHHOTO HTAHF.
4. CocraBHTB KapTy BUH JUTA OPTaHH3aIHii OGIIECTBEHHOTO IUTAHNS PA3THYHBIX THITOB H KJIACCOB 0GC/ Ty KMBAHKAL.
5. CocTaBuTP KapTy KOKTelleH I opraHusaiii oGLecTBEHHOTO TUTAKKS THITA 6ap, PasIHYHBIX 10 CICMHATH3AIMH 1 KIACCOB o0CITyKUBaHHUA.
6. CocTaBuTb KapThl Kode, 9ast 1 OpraHu3aliii o0LIECTEEHHOTO IUTAHHSA THIIA Kade, 3aKycouHas OBICTPOro 00CITYKHBAHHS.
7. 3amonHATE GOPMANTH3OBAHHbIE AKTHI IO CITHCAHMIO MATEPUATBHBIX [IEHHOCTEH ¢ METPHOTEIS (amMunuCcTpaTopa) , 6apMeHa OpraHH3al|H OOIECTBEHHOTO

IUTaHHUS.
50
MK 02.01 Opranusauus 06cIy»KHBaHAS B OPraHA3ALMSX 06LIECTBEHHOr0 MHTAHHAS
Paznen II. Cuenmansaele BEAL! yeuyr B ¢opmyl 06c Ty KABanAs 30
Copnepxanne 4
1. O6ciyxuBaHus Y4aCTHHKOB CHMITO3HYMOB, KOH(EPEHIHH, CEMEHAPOR COBEILAHHH. 2
Tema 1.1 O6cirykuBaHHs YIaCTHHKOB
CHMIO3HYMOB, KOH(epeRnii, cCeMERapOB 2. Cocrasnenne MeHIO, 0COOEHHOCTH CepBUPOBKY, Mofiaum Kode-Gpeiika 2
CoBeIAHMI.
IIpaKkTAY€ecKOe 3aHATHSA
2
Tpenunr no npoeeneHuto kode Opeiika 2
CamocrosiTesqibHas pa6ora
Paspaborats 1 1ipe1ocTaBUTh METO1bI NOBBILEHHs 53()EKTHBHOCTH 0OCTY)KHBAHHS YIACTHHKOB CHMIIO3MYMOB, KOH(EPCHIIHI, COBENaHui 4 yac
Conep:xanne 2
1 Yy o oprasusauy B 06CTyKHBaHHIO TOPIKECTB, BOCKPECHOTO GpaHya, 2
Tem 2.2 Yeayru no oprasusanum u TEMAaTUYECKIX MepOnpHsiThiA. OCOOEHHOCTH 06CTy)KHBaHIS, CEPBUPOBKH M 0(OPMIICHHIO
00CIyKHBAHAIO TOPKECTB, BOCKPECHOTO cToJa
Opanda, TeMaTHYECKAX MEPOIPHATHI IpakTHaeckoe 3aRsATHS 2
Cocraenenne MeHIO BOCKpecHOTO GpaHda. Pacyer Heo6XOAMMOro KOJTMYECTBA CTOIOB, 2
NIOCYABL, IPUOOPOB CTOJOBOTO GENba
CamocTosiTensHasi paéora
[loaroroska pedeparor no Teme « BockpecHsiii Gpanuy 4 yaca
Copepxaune
1. |ObcnysxuBaH#e MACCAXKUPOB HA HKEJIE3HOIOPOKHOM TPAHCIIOPTE.
Tema 2.3. Obc.1y:KHBaHHE HACCAKUPOB HA 2
REJIC3HOAOPOKHOM TPpaHCHOpPTE 2. |OcobeHHOCTH XapaKTepuCTHKA 0GCTyKuBaHus. COCTABICHHS MEHIO 2
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3. |O6cmyKuBaHUS TACCAXAPOB HA BOTHOM H AaBTOMOGHIEHOM TpaHcIopTe.

4. | XapakrepucTuka, 0co6eHHOCTH 06CiyKuBaHus. COCTABICHHUS MEHIO 2

IIpakTHUYeckoe 3auaTHA

CocTaBieHue MEHIO AU TTACCAKHUPOB KEIIC3HOTO U BO3QYIITHOI'O TpaHCIIOpTa

CamocrosiTennuast paGora
Tonroroska peeparos 1o Teme « OGCIyKUBaHHA NacCa)KUpOB B IIyTH CJIEOBaHUS HA
HKEJIC3HOJOPOKHOM, BOJTHOM H BO3AYIIHOM TPaHCIOPTE» 6 Yyaca

Conep:xkanne 6

Tema 2.4 CoBpemennbie BHABI yeIyr H GopMbI CoBpeMeHHBIE BUIBI YCIyT H GOPMBI 06CITy KHBAHMIS 2
obcryRuBaAHHS 1. | TemaTdeckue Gy(eETEI, CTON — SKCTIPECC pacuecaTh MEHIO COCTABHTD 3asBKy Ha
IIPOM3BOJICTBA

3ai1 — sKerpece, GU3HEC JIaHY, BOCKPECHBIH Gpamd, MPe3eHTAIME PAaCcUecaTh MEHIO 2
2. |cOCTaBHTH 3a4BKY Ha IIPOU3BOCTBA

Kode — 6peiik, caacTuBblii 1€Hb, PYCCKHiA CTOJ, JIMHEp, AUHED 2
XapaKTepucTHKa 0COOEHHOCTH O0CITY)KUBAHHMS PacuecaTh MEHIO COCTABHTE 3a54BKY Ha
MPOU3BOACTBA

»

CamocTosiTenbHasn padora
IIpoaHanu3upoBaTh M HANKMCATH OTYET O HCTIONB30BAHHH COBPEMEHHBIX BANOB i ¢opm obcny KIBaHUS Ha IPeNPUITHIX TMTAHKA SBJBIOLIUXCS 62308
NpaKTUKH. 6 Yaca

Temarnka nomamuux 3aganni
1.CocTaBuT CXEMBI PACCTAHOBKH CTOJIOB JUT HPHEMOB: GaHKET — dai, ¢ypmer 1 cepBUPOBKH TIOCYI0H, IPHOOpaMH .
2 IIpom3sBecTy pacueT KOIMUECTBA HAIIMTKOB, KYJIHHAPHEIX M KOHIATEPCKUX M3/l mIs IIpHEMa — KOKTeih Ha 20 yetoBek.
3.COCTaBATEL CXeMBI PACCTAHOBKH CTEKIAHHOM IIOCY/IB! C HAMUTKAMH Ha MOTHOCAX PasTHYHBIMU CrI0CO6aMH (TT0 BOCXO/INEH, JTy9aMH, KPBIIIeH)
4.CocTaBUTb CXEMBI CEPBHPOBKH CTOJIOB I TEMATHUYECKUX OAHKETOB: «Jlens poxxaerue», «Ceamsba», «FOGwiei»
4. CocTaBHTH aCCOPTUMEHTHEIH MepedeHs HauGouee MOMyAPHEIX G0 13 KyxoHs HOKHOI, FOro-Bocrounoii, Boctousoii Asuu. CpaBHUTE ¥ HaiiTi HauGoIee
HOIYJIApHbBIE Cpeay NOTpeOuTeei.
5.CocTaBuTh CXeMBI TPAHIITMPOBAHKS PHIOHL, 3aIIEIEHHOMN IIETHKOM, ¢bapmmpoBaHHEOro NOPOCEHKa, KapeHoi HEIEHKI.




ITpouzBoacTBenHAs MpaKkTHKA W0 pasgexy 2 ITM02

Bunsi pador:

1. Yuacrue B npouecce o6c.Ty:kHBaHHA rocteii ¢ HebI0 OPMHPOBAHAS HABLIKOB H YMeHHIA.
TNIONINOTOBKA H 0YOPMIICHHE 3a1a 10 COCTABJICHHOMY MEHIO, TI0 MEHIO a JI KApT, MIOATOTOBKA CYETa U TIPUHATHE OIUIATE] 3a HATTUYHbIH, O€3HaTMIHBIL

PacCUYECTEI.

2. CoBepmencTBoBanne nmponecca 06¢.IyKHBAHES ¢ HeJbI0 GOPMHPOBAHNS HABBIKOB H YMEHHIA.

42 no 6
gacoB 7
JHEeH

MJK 02.01 Opranusanusi 06cayKHBaHAs B 0PraHU3aLusX 00IECTBEHHOT0 MIHTAHHSI

32

Pasznen 1. Opranusanust rocreii Ha BBICIIEM YPOBHE

22

Tema 3.1. OcoGennnoctn
rocTeil Ha BhICIIEM YPOBHE

00CIyKHBAHHASA

Copepxkanue

22

OcobeHHOCTH 00CTYKMBaHHMA FOCTEH Ha BEICIIIEM YPOBHE.

2

Ilomava 3akycoxk, 6o ¥ HarmuTKoB 3aie VIP.

TpeGoBanus k o6y HBarOLIEMy HEPCOHATTY

Cocrasuth Mems i VIP rocreii us Uranum?

DraambupoBanue 6mon u AeceproB. Hasnauenus u accopTuMenT 6o s dnambupoBanms
B IIPHCYTCTBHU TOCTEH

NN N

Oco6eHHOCTH MPHUTOTOBIICHUS K Tof1a4a hOHIFO

\S)

CocTaBHTh TEXHONOTHYECKHE KapThl AT GOHO 6YPryHCKOTO, CHIPHOIO, IIOKOIATHOTO

Tpanmmposanme B npuCyTCTBHM IOCeTHTENeH. HasHaderue accoptumenT 6700 a1
TPaHIIUPOBAHMS.

OHUH aHU3al A ﬁN@OEOﬂO MCECTa II0Bapa ropsa4ero nexa

10.

O6opynoBaHue U MHBEHTaph IS IPHrOTOBIAEHUS (IaMGUpOBaHus, ¢doHar0

=—uw-n.-,=-.—06~nom 3AHATHSA

‘TpeHUHT 1o TpaHIIUPOBaHHIO OJION B IPHCYTCTBHM FOCTEH

Tperunr no ¢ramMGbupoBanuio ciaagkux 6:rox

Tpennnr no gprambupoBaniio cBekux GpyKTOB

ITpurorosnenns u mogaga MACHOro GoHmIO

IIpuroToBaenus 1 nogada JecepTHOro GoHmIo

IIparoToBneHus 1 noava CeIpHOTo GOHTFO

NN o o
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CamocrosiTesbaast paGoTa
Hanucats pedepat victopus BosHUKHOBeHMS BOHIO.
[MoaroToBuTE NpeseHTarHs Mo TeMe POHIIO
11oAroTOBUTE U MIPENCTABUTE OPUTHHAIBHEIE PEIIENTH! (OHIO.
IToxrotoruts pedepar o teme dnambuporanue 6rox
IMoarorosute pedepar 1o Teme TpanmupoBaHue G0
IMoaroroButk pedepar Ha TeMy CHIPHI X BUHA
[ToAroToBMTE TOKIIA/ HA TEMY JIETeH A IIOoKoNana 12 uacos

ITpoussoacreennast npakTuka o pasaery 3.JIM02

Buae! pador:

1. CoBepmencrBoBanne npouecca o6CIy:KHBAHHS ¢ HETbIO (opMHPOBaHHS HABLIKOB H YMeHHIi.

Y4acTae B HOATOTOBKE 3aJ1a K 00CIy)KUBAHUIO TOPIKECTB, TEMATHYECKHAX MEPONPHATUAX W B KOHTPOJIE 32 KAUECTBOM BEIITOJHIEMBIX
NOArOTOBUTE/ILHBIX ONEPAIi: PACCTAHOBKOM MeOeNH, peIBaPHTEIbHON CEPBUPOBKO, IIOATOTOBKOM 3aJ10B K pasiIM4YHbEIM BHIAM OOCITY)KUBaHHA,
OSHAKOMIICHHE C MIPABIIIAMU STHKETA TIPH BCTPEYE rOCTel, HX pasMEIeHHH, B TIPOTiecce OOCTY)KUBAHHS W TIPH HX NPOBOXKAHHY U3 32712 OpraHu3aIuu
OOLIECTBEHHOTO NMUTAHYS .

2. Cosepmencreopanne npomecca o6CTy;KHBAHNS ¢ HEbIO ¢opMupOBaHHS HABBLIKOB H YMEHHIA.

YuacTre B oprauusaimu nponecca 0GCIyKMBaHMS TOCTeH H KOHTPOJIb 32 KAYECTBOM BBITIONHISMBIX OIEpPALIHii: BCTPEeYa U pasMeELeHH rocTel 3a
CTOJIMKAMH, IIPEATIONEHHA FOCTAM MEHIO, KapThl BUH, PEKOMEH/IALMH B BLIGOPE BUH, CIIMPTHBIX HAIUTKOB, IIHBA, BOMbI, COKOB, 3aKyCOK U 0oz,
TIPUEM 3aKa3a H IIepefaya 3aKas3a Ha POU3BOACTBO, 3aKa3 M 10Jjaua IoCcTIM TIPOAYKLMH bapa

Cocrapiienne 0T49eTa 00 NPOA3BOACTBEHHON MpaKTHKE.

30no6
4acoB 5
JAHeH

MK 02.01 Opranusanus o6ey;KHBAHHS B OPraHH3ALAAX 0GIIECTBEHHOr0 (I TAHNS

32

Pasgen IV. Oprannzanus o6caIyKABAHAST HA COMAATLHO OPHEHTHPOBAHHBIX NIPEINPUITHAX HTAHHUA

22

Tema 4.1|/Coaepxanne

12

Obcayxusanne Ha ], Ob6cnmy>KMBaHUE Ha IPOU3BOICTBEHHBIX HPENIPUATHAX.
NPOH3BOACTBEHHBIX

npeIIpPHATHAX 2. Opranusanys MUTaHus 10 MECTY PabOTBI, PEXKUM MHTAHHS

3. O_Uﬁ aHH3a1 g 1eueOHO H—UO@ENHHSJOONOH,O U TUCTHYCCKOro MUTaHus Ha ITPOU3BOACTBECHHBIX IIPpEAIIPUATHIX.

[\

4. Pacuer xunokanopuii st seueGHO MPOGUIAKTHIECKOTO ITHTAHHUS

5. ObcmysxunBaHye paccpeIOTOYeHHBIX KOJIEKTHBOB

umum:ha,ﬁdwﬁunoo 3AHATHA

CocTtasiienue Pa3siIM4YHBIX BUAOB MCHIO JJISI MUTAKOIIUXCS Ha IIPOU3BOACTBEHHBIX NPEANPHUSITUAX

[SSRN S AR\ RE S

CamocTtosiTensHas pa6ora

Hanucanre @O@@ﬁmﬂow « COBpEMCHHBIC TEXHOJIOIMH OpraHu3aliy IIUTaHHUA Ha OPOHU3BOACTBCHHBIX NPEANPHATHIAX) « Oowﬁogommom TIMTaHHUEC IHKOJIBEHUKOBY

2 gyaca

Conepxanne

1. |Obcmy:xuBaHue yuammxes 06pa3oBaTeTHHBIX MIKOTAX.
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Tema 4.2 2. |OcoOEHHOCTH COCTABIEHHS MEHIO ¥ PEXKUMA [TUTAHHS ITKOJIEHHKOR

ObcayxnBanne IMpakTAYecKoe 3aHATHS

yqamuxcst CocraBrieHns MEHIO TS [KOJILHUKOB PA3THYHBIX BO3PACTHBIX Py

(SRS R W ]

00pa3oBaTe/ibHBIX 3. |O6cmyxuBaHHS CTYIEHTOB BBICIINX U CPEIHAX CIEIHATU3MPOBAHHBIX YIeOHBIX 3aBEICHHUEH
yupesxkaeHnuii

—Hﬁﬁ%ﬂﬂdnoﬁ@m 3aHATHA

LS RN

CocrasieHue Pas3sIMYHBIX BUOOB MEHIO 14 CTYACHTOB BBICIIHX M CHELIHAJIBHBIX %ﬂo@wﬂumx 3aBCACHUIX

CocTaBHUTE MEHSI JUIA CTY/IEHTOB KOJLUIEIKa 2

4.  |O6cmyxHBaHHe COLMATHLHO He3aLHIIEHHBIX TPYIII HaceNeHu

5.  |O6cmyxuBaHue ydamuxcs mpodecCHOHATBHOTO TEXHIIECKOro YHHJIUIN 2

CamocrosiTesibHan pa6oTa
Pedepar « ObcnysxuBanue colHanbHO HE3aMUIIEHHBIX Ipynn HaceleHus B Bonrorpane»
Pedepar « ITuranus mxonsHukoB B Uranumy»
Pedepar « [Turanue mwkonsuukos B MHauny
Pedepar « INuTanue mkoasuukos B Kuraey
Pedepar « [Muranue mkonsHUKOB B SImoHum»
Pegepar « [Turanue mKonbHUKOB B BemukoGpurannn
Pedepar « ITutanus crynentos Bo Opanmun» 10 uacos

IIpos3BOACTBEHHAs NPAKTHKA 10 pasaeny 4 . [IM

Buasi pabot:
1. Yyacrue B mpolecce ynpasneHus: ocyInecTBIeHHE OpTaHH3alMK ¥ KOHTPOJIS MNPOLIECCOB MOATOTOBKHM 3aJla K 00CIYKMBAHHIO B COOTBETCTBHH C
TIPUHIMIIAMHA  OpraHM3alliy TPy/la oduumanTa, 6apMeHa, ApYrux paGOTHHKOB 3a1a, JOMKHOCTHBIMU O6S3aHHOCTIMHE M TpeOOBaHHAMM K

o06CITy KUBaOIIEMy [IEPCOHATY.

2. Yuacrtue B npouecce ynpaBICHHS . OCYIIECTBJICHUE OpraHU3allui U KOHTPOJIA MPOLECCOB MOJATrOTOBKH 3aJia K O@O.ﬁv\vﬂﬁwmmao C Hﬁomowmmﬁmgﬂ
3aKOHOJATEeJILHBIX U HOPMAaTHUBHBIX JOKYMEHTOB I10 OKAa3aHHIO yciuyr O@EooﬂwmmEOﬁ O IIUTaHUs.

3. Yuactue B ponecce ynpasieHus: IPHOGPETCHAE HABBIKOB H YMCHUH B aHHOH npodeccuu

B JIPOLIECCE OOCITY>KUBAHMA FOCTEH B 3a1ax M 3a 6apHOH CTOMKOH B OpraHM3alMIX OOLECTBEHHOTO IIUTAHM,

OSHAKOMJIEHUC C BapHaHTAMK CTHMYTUPOBAHUS U AKTHBU3AIMM OOCITY)KUBAIOIIETO TIEPCOHAA, (opMHpOBaHHE THYIHON MOPAIBHON H MAaTepUATLHOI
3aMHTCPECOBAHHOCTH C ILIEIBIO YAOBJIETBOPEHUS CBOMX MOTPEGHOCTEH.

MJIK 02.01 Opranusaunst 06c.1y*MBaHNSI B OPraHU3AMHsX 0GIIECTBEHHOI0 IHTANMS 44

Paznen V.Opranmsanns Tpyaa o6e/yRuBaomero nepcona 30

Conepxanne *

Tema 5.1 TpeGosanus 1. |TpeboBanus k MeHemKepy TOProsoro 3aia ( METPIOTEIO, aJMMHHACTpaTOpa) 2
K nepcoHaxy

18 mo
6 yacos
3 nust
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2. |TpeboBanue k oduEaHTy NATOrO Paspsa, YETBEPHOTO, TPETHETO. 2

3. |Tpebopanus k 6apmeny. Ilcuxonornyeckue 0COGEHHOCTH NAHHOKH KaTeropum paboTHUKOB

4.  |Tpeboranue k 6yperurky ceppuc-6apa

ITpakTHYeCKOE 3aHATHS

Cocrapienus MpogeccHOrpaMMbl METPAOTEJIA, OPHIMAHTA

Cocrasiienue mpoeccuorpammei Gapmena, Gyderdnka ceperc-6apa

5. |DakKTOpHI ONpeeNsIOUHe YCIOBUS H PEXUM TPYHa 00CIyKUB

AIOIIEro nepcoHaia

6. |Onpenenenre Tpyma 06CIyKUBAIOIIETO nepcoHana

H—ﬁ»%ﬂﬁdwnﬁ@m 3aHATHSA

GapmeHoB

CoCTaBIIeHHs MITATHOTO PACIIMCAHHUS, ONTHMATBHBIX 'PaHKOB BBIXOAA HA paboTy MeTpaoTens, opUIHAHTOB,

B & NN [ Mo

Cocrautb Tabenb peHTabenbHOCTH GO B pecTopane, bape,

Kage, CTOJIOBOIA

7. |IlpoBeneHus TPEHUHIOB YIS OPMIIMAHTOB

8.  |Yiydiuenwe caHMTAPHO-THTHEHHYECKHX YCIOBHH TPy aa

9.  |[lomxHocTHAas 00sA3aHHOCTE 1IE(-TOBAPOB

10. |CoBepmeHcTBOBaHUE pexuMa TPYIa U OTIBIXA

11.  |Ycnosus u nopanok npruceoenus 3anms « MacTep TOproBoro CepBHCay

12.  |TIpoBeneHUs TPEHUHIOB U1 6APMEHOB

13.  |IIpoBeneHMs TPEHHUHTOB I aAMAHHUCTPATOPOB

14, |Ynpaenenue nepcoHanoM ( CTHIIM yIpaBlieHHAS)

15  |[TpeHuHr JHYHOCTHOrO pocTa

B N ) N ] o N o oo

CamocrosiTenbHast pa6ora

Pabora ¢ T'OCT K 50935 — 2012 « Venyrn o61mecTBeHHOro MMTaHHUS. TpeboBahus k 06CITYKHBAIOLIEMY TEPCOHAIY.

Cocraenenue MeHIo 11 pectopana « ITanepmon , CIETMATH3MPYIONIErocs Ha HTANMBSIHCKOM K
CTOJIOB, MHBEHTAPs! JUiA Gapa, 06OpPYIOBaHHS /IS TOPFOBBIX TIOMELICHHI.

YXHE C MOAGOPOM NOCYIBL, TPUGOPOB, GeNbst A1 CEPBHPOBKH

CocrasieHre MEHIO TSt HHOCTPAHHBIX TYPHCTOB (II0 3aIaHHIO TIPETIOIABATEIIs) C KPATKOH XapaKTepHCTHKON TOA06PAHHEIX GO,

Hoaroroeka pedepara o teme: «@akenpHble O0xa» 14 9acos

ITpoussoncTBeHHAas IpaKTHKA 10O pasxeny 5. [IM02
Buaer pator:

1.O3HaKoMIeHAE € KaTIPOBOH CIy:KGOM 110 YNPABIEHHIO HEPCOHATIOM, COCTABOM pabOTHUKOB IO ITATHOMY PACIHCAHMIO ¥ GAaKTHIECKH, C KONMYECTBEHHOMN 1 18 mo 6
Ka4eCTBEHHOH XapaKTepHCTUKOM [IePCOHAa, ero CTpyKTypoil. O3HAKOMJIEHHE ¢ KaIpOBOH OMUTHKOM B OpTaHU3alliK 00INECTBEHHOTO TUTAHMUS, TPYAOBBIM 4acoB
KOJLIEKTHBOM, €ro MOTEHLHAIoM, paboToCIOCOGHOCTBIO, METOIaMH ILIAHMPOBAHHS KaIPOBOi PaGOTH! H OIpeIeNeHHEM HeOOXOMUMOM YHCIeHHOCTH 3aun

00CITy KHBAIOIIETO NIEPCOHANA B IPOLECCE  OKa3aHMs YCIyT OBIIECTBEHHOTO MHTAHKS.
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2. O3HAKOMIIEHHE C KDHTEPHAMM ITIPH OLEHKE NPOMECCHOHATHHON IPUrOJHOCTH NPETEHAEHTOB U TPEOOBAHMIMHY,
KOTOPBIC NPCIABABILIOTCA K KPUTEPHAM OLECHKA B OPTaHM3AMMAX OOLIECTBCHHOIO MUTaHMA. O3HAKOMJIEHHE ¢ MCTOYHUKAMY HOMCKA 00CITyKHBAOIIETO
nepcoHana (BHYTPEHHUE, BHEIHME), X NPEUMYIIECTRAMK i HEIOCTATKAMM, C METONAMH TIPUBJICYCHUA [IEpCOHANa, (PaKTOPaMH, BIUSIONINE HA TIPOLIECC

oTOOpa mepcoHama.
3.0O3HAaKOMIIEHHE C NPABIIIAMH [IpHEMa Ha paboTy Ha BAKaHTHYIO JOJUKHOCTE: IIPOBEAEHUEM [IPeABAPUTEILHOIO

CoOecenoBaHus, NOCIENOBATENBHOCTBIO H3YUeHHs IOKYMEHTOB 06A3aTebHbIX i HEOOA3ATENBHbIX, COCTABICHHIO
PE3IOME, aHKET, XapaKTePUCTHK, aBTOOMOrpaguil, TECTHPOBAHHA, MOPATKOM HA3HAYEHHS HCTIHITATENHHOTO CPOKa
¥ IpaBHIaMy 0OPMIIEHHS JOKYMEHTOB. O3HAKOMIIEHHE ¢ METOaMH 0T60pa KaHIH/ATOB, C IPONEAYPOH TPHHATHUS PEMIEHHs B JOKYMEHTOO000POTOM B KaIpoBOif

ciayx0e.
4. O3HaKOMJICHHE C IIPOLIECCOM aJaNTAIIMH HOBBIX pabOTHUKOB K TPYAy B OPraHU3alUsIX OOIIECTBEHHOrO IHTaHWA, €e CTPYKTYPOH; y4acTHe B

NPOBCACHHH BBOIHOTO MHCTPYKTaa, Ha pabo4eM MecTe, IIpH CMEHe BuJa paboT, TeKyIIero, [eJieBOro.

MJK 02.01 Opranusanns o6cayXMBaHHS B OPraHH3auusX 06LIeCTBEHHOT0 I TAHHS! 34
Paznes VI Ucnosib3oBanne HHGOPMAHORHBIX PECYPCOB B NOBLIIIEHAN dpdexTHBHEOCTH PaGOTHI HPEANPHATHS NHTAHAN 20
Tema 6.1 Coaepxanne 8
Hndopmannonnnie |1. Buzis1 iHQOpMaIMOHHBIX pecypcoB: MEHIO, KapTa BHH, KapTa KOKTEIeH, kapra Jas. Ux Hazuauenue r paGore 2
pecypcsl pectopane. [IpaBuna obopmiieHuHs
npeANpUATHH 2. IIpasuna coctaBnenus 1 0QOPMIEHHS MEHIO U KapThI BHH 2
NHTAHHH

3. IIpaBuna cocraBnenus u ohopMIEHNS KapTHI KOKTelIeit, KapThl Yas, KapThi Kode 2
4. IIpaBmia cocTaBneHUs KapThl KOKTeilne 2
IIpakTHYecKkoe 3aHsATHA 4
Cocraenenue 1 0pOpMICHHS KapTHI KOKTeiilel, KapThl Ja, KapTHl kKode 2

2

Pacuer nocy st npubopos s kodeiitoro u waiinoro 6ydera

CamocTostensHas pabora

npaktuky. [lonrotosuts pedepar « CoppemeHHbIe crioco6s! oaaun 9as» [T0AroToBKa pedepatoB Ha Temy « Kode» 6 yacos

IIpoaHani3upoBaTh M HAMKCATH OTHYET O HAJMYMHU KAPTH! BUH, KOKTeHIel, yas, xoe 1 ux 3¢HEeKTHBHOCTH B NIPEATIPHATHAX ITHTAHNS SBISFOIIMXCS 64300

Coaep:xanue
Tema 6.2 Pexnama, 1. Pexnama nousaTHe, ec BUAbL, HA3HAYCHUE 2
[CAK CPEACTEO 2. | Bugsl mponBmxeHus pecTOPaHHBIX YCIyT Ha PHIHKE OOLIECTBEHHOTO MUTAHMS. 2
HHpOpPMALUH 0
npeInpusATHH =
pearp 3. |MOBMTOPHHI pEKJIAMHOM A€ATENLHOCTH 2
NATAHAS
4.  |Bupsl pexyiaMbl i X 3)GEKTHBHOCTh 2
5. |CocTaBeHus peKIaMHbIX aKLHH AIS TIPOIBIKEHUS ATKOTOTBHOM MPOAYKIMH B PECTOPaHe ( BUHO) 2
6. |MepuaHnal3uHT peKIaMHOM eATeIbHOCTH 2
4

umvﬂnnﬂ,u-doo%@m SAHATHSA
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Buan1 pa6or:
1. Ydacrue B noaroroeke x npoueccy ynpas.iesns Oprasmsanueii 061ECTBEHHOr0 MUTAHMS: O3HAKOMICHUE C

Hel Kak CHCTEMOM YIpaBJIeHIT: ee XapakTICpUCTHKA C YKa3aHHWEM OpraHU3allHOHHO-TPABOBLIX GOpM, IMKIIA
PasBUTHA, C ONMCAHUEM BHEUIHEH U BHYTPEHHEH cpe/bl OpraHu3alyy, ee Iielel, 3a1ad, CTPYKTYPBI,
TCXHOJIOrMYECKOro MpoLecea, XapakTepHCTHKY NepCoHaa.

2. Y4acTue B MOATOTOBKE K MpoIecey yi PaBJIeHAS Opranu3annei 001UEeCTBEHHOI0 MHTAHMSA: IPHAMEHEHHE
DejrepanbHpix 3aKOHOB, HOPMATHBHO JOKyMEHTAlUH, IeCTBYIOIINX B OTPacoH, TpeGOBaHMIA
IIpodeccnonatbHEIX CTaHAAPTOR PeCTOPAHHOM WHIYCTPHM, UPABUI OKA3aHKA YCIYT OOLIECTBEHHOIO IMTAHUA
B OpTraHM3aluIX 0OMECTBEHHOrO MUTAHUA.

ITpoBenenne MHAIOrOBOro ceMUAApa MO HCNOABL30BaHNHID D3 1 HL.

3. CosepurencrBopanmue npouecca 06CTy:KHBAHHSI: COCTABIIEHHE TUIAHOB PAaGOTHI METPIOTENS, COCTABICHHS
OpTaHM3AlUOHHOH CTPYKTYPHI YIIPaBIeH)S; COCTABICHHAE MTATHOTO PACIIACAHUS TS KOHKpeTHOM
OpraHHM3alliH, COCTABICHAEC CHCTEMBI IPEMUPOBAHUA H COCTABICHHE ITAHA IIPOBEICHHS JEryCTalii HOBBIX
6101, 6pakepaa FOTOBOM IPOTYKIIHH.

CocrasJienne oT4era: cxembl, poTorpadun, XapAKTEPHCTHKH B BA/E TA0HIbI.

IlpousBoacTBeHHAN IPAKTHKA 10 pazneny 11. IIM, reero:

Bunas1 paéor:

1. VuacTie B npomecce ynpasienns: ocymecTBIeHHE OpraHu3allid ¥ KOHTPOJA IIPOIIECCOB MOATOTOBKH 3a/1a K
00CITY)KHBAHUIO B COOTBETCTBHM C TIPHHIUIIAME OprasH3anyH Tpyna opuumanta, 6apMeHa, APYrux paGOTHHKOB 3aia,
AOIDKHOCTHBIMH O0S3aHHOCTSIMH U TPEGOBAHUSIME K 00CTyKHBAIOMEMY TEPCOHATY.

2. Vyactue B Hpornecce yupaBiIeHH: OCYIUECTRICHHUE OpraHu3aluy U KOHTPOJIA NPOIECCOB MOATOTOBKHM 3ajIa K
O@o.ﬁv\vﬁﬁwmmao C gm@owmmggﬁ 3aKOHOIATEJILHBIX M HOPMATUBHBIX ZOKYMEHTOB IIO OKa3aHHK) ycayr 00MIeCTBEHHOTO
HUTaHuA.

3. YyacTre B nporecce ympapieHus: NMpHOOpeTeHHe HABBIKOB M YMEHHI B AaHHOM mpodeccun

B Ipotiecce 0O0CTyKMBAHUI FOCTEH B 3a51aX H 34 GapHoi CTOIKON B OpraHM3aIIIX 0BINECTBEHHOTO TUTaHHS,
O3HAKOMIICHHE C BapHaHTAMH CTHMYJIMPOBAHHS M aKTHBH3AIMK 0OCTy KHBAIONIETO MepCcoHana, (HOPMHUPOBAHHUE JIUIHOM
MOpaJIbHON M MATepHAThHOM 3aHHTEPECOBAHHOCTH € UETBIO YIOBJICTBOPEHHS CBOMX IIOTPEGHOCTEN.

18 (3 mua)

6

| Pasnen 12. IIM
Mﬁmhmucwmhmm MECHECIHKMEHT B Opragu3sanuax QQEQQH&@I:O-JQ IMHTAHUA.

90

MK 0203.
MeHeqKMeHT H ynipaBJieHHe IIEPCOHAIOM B OpPraHH3aNHsAX 00IeCTBEHHOr0 NHTAHHUA

182

Tema 12.1. Conep:xanue, Bcero

OCHOBBI 1. OCHOBHBIE KaTETOPUU KalpoBOT0 MCHEHKMEHTA: ICPCOHANI, yNpaBIeHNE HEPCOHANOM,
7| B TH 71 () a ()
MeTO0/10T 2. KaIpoBOH MOTEHIHAI, KaApOBas IOJUTUKE, TPYIOBOM KOJIIEKTHB, ciryx0a yripaBiIeHus

IIEpCOHAIIOM.
nn XapakTepucTHKa MEPCOHANA OPTAHU3AIINA: TPH3HAKH, bynxumy, myTH GOpMHEPOBAHYS,
YHOPpaBJI€HH KaTEeTOpHIL.

b | TpeGoBaHMS K EPCOHATLY.

Creupduika nepcoHana B OpraHM3aliaX OGIMIECTBEHHOTO THTAHHAS.




MepPCoOHAIO0
M H
KaapoBasi
MOJIMTHKA

B
OpraHm3san
HAX
o0mecrBeH
HOI'0
MATAHAA

Kazxporbiii moTeHIMAaN: NOHATHSA, TIOAXOAb K aHATU3Y IOTEHIHATA B OpraHu3alusIX
O0IIeCTBEHHOrO MUTAHUS.

Paborocnoco6HoCTE: MOHATHE, MOKasaTenH, pakTophl, BIMAIOMINE Ha Hee.

Kanposoe, nenonponsBoacTBeHHOE, HHPOPMAIHOHHOE, TEXHHYECKOE 1 NIPaBOBOE YIpPAaBJICHHE
EPCOHATIOM

Kanposas monuTuka: CynrHoCcTs, CONEpXKaHue, 3aiadi, THIIbL, IPUHIMITEL. DaKTopsl,
BIUSIOIINE Ha BEIOOD KaJpOBO# MOJUTUKH.

TpeGoBanud kK KaIpOBOi TOTHTHKE.

B3anMOCBA3b Ka[pOBOH IIOJIMTHAKH U CTPATErMH Pa3BUTHS OpTraHHU3ALUM.

Kazposoe nnanupoBanue: CyIIHOCTD, LIEIH, 3aa4H.
KauecTBeHHOE H KOJTHYECTBEHHOE TUIAHHPOBAHHE.

OTanel KaJpoBOro IUTaHMPOBAHIA.

MeTtozb! IITaHMPOBAHA NOTPEGHOCTH B KaIpax

KopriopaTuBHas KyneTypa opraHuzalyu

CocTaBsiioIye OpraHU3alMOHHOM Ky IbTYpbI: MUCCHA, PUIOcOdUs, KONEKC OBEACHNS, 1eBH3,
Kpeno.

:ﬁﬂﬁ:dmﬂmﬁ—mo 3aHAITHSI, B TOM YHCJIE:

co

1.

Pemmenye cHTyalMOHHBIX 3a1a4 [I0 ONPEJIENEHHIO TTIOTPEGHOCTH B Kagpax B OpTraHH3aIldaX
00IeCTBEHHOrO TUTAHUS.

CocTaiieHre CTPYKTypbI IEPCOHANA M INTATHOTO PACIHCAHMS LI KOHKPETHBIX OPraHU3aLui
OOLLECTBEHHOTO MMUTaHMs PA3INIHbIX TUIIOB.

CocTarneHne TOIHKHOCTHBIX HHCTPYKLHIT [UTs pAGOTHHKOB B OPTAHKM3ALILIX OOLIECTBEHHOTO
TIMTaH}s B COOTBETCTBUH C [IpodeccHOBanbHBIMU CTaAHNAPTAME PECTOPAHHON MHAYCTPUU H
['OCT P 50935-2007 «TpeGoBaHusi K HEpCOHATY»

WNwUN@OHNN U aHaJIM3 NOKYMEHTOB, U@ﬁhNZSIHNUVQOENN ACATCIIBHOCTh NEPCOHAJIA

[\

Tema 12.2.
Puirok
TPYAA U €ro
MeXaHHu3M
bI
byrxuon
HPOBAHHS

Cone

JKaHHUC, BCEro:

=

PriHOK Tpyna: NOHATHS, BUIOBIL, 3JIEMEHTEL, MEXaHU3M Q%ENESOEOWNEE. HO.—NOON@NNNE

PBIHKOE TPy /Ia [0 Pa3IHYHBIM NpH3HAKAM.
Tpynoseie pecypchl B IPOOIIEMBI 3aHATOCTH: 3aHATHIE, Ge3pabOTHbIE, YHCTEHHOCTh TPYIOBBIX

PECYPCOB, 3KOHOMHUYECKHU aKTUBHOE HACEICHHE

Cnyx0a 3aHATOCTH: Ha3HaYeHwHE, 3a1a9H, (GyHKITHH.
Ob1mas 1 mpodeccHoHaNBHAS TPY IOCTIOCOGHOCTE.
bespaboTuna: 110HATHE, CYIIHOCTD, BUIBI, IPMYUHEI BO3HUKHOBEHIS, TEH/ICHIMH €€ H3MEHCHHI

B Poccun.

:UN—QH:-.—QGR:G 3aHSATHS, B TOM 4HCJIE:

L.

HM3syuenue cocTosHus peiHKa TPyAa B cdhepe OOMECTBEHHOTO MUTARHS (TI0 MaTepHaIam
MePUOIMIECKOH NEYATH U CIPaBOYHOM JIHTEPaTypE)

Pemenre caTyanmoRHbBIX 3a71a4 10 ONPEIEICHHIO YPOBHS (e3pabOTHIE! B OpraHU3aIHsIX
OOIECTBEHHOTO TIMTAHHSI.

Hccnenosanue n avamis  paboThl cyx0bl 3aHATOCTH Mo Bosrorpaackoii 061acTH.

Tema 12.3.
IIpouece
HalOopa,

Coaep:xauue, BCero:

Houck 1 IpHBIEYEHAS KAHIMAATOB: MCTOYHMKA IPHUBICYEHU IEPCOHANA (BHY TPEHHHE,
BHEINHHAE), HX IPSUMYIIECTBA 1 HEMOCTATKH.
MeToap! npuBIICYSHNUs NEPCOHATA.




npuema, DaKTOpbI, BIMAIOMINE Ha POIece 0TO0pa MepcoHala.
aganTanum, 2. Cobop mrpopmarmy 0 KaHIHIATAX HA BAKAHTHYEO TOTKHOCTb PasTHIHBIME METOJaM: 2
OTIeHKH, IpeABapuUTeIbHOe COOCCeI0BatNe, U3YICHHE JOKYMEHTOB, Pe3ioMe, aHKeTa, XapaKTepHCTHKA,
aBTOOHOTpa) i, TCCTHPOBaHFE, HCHLITATEIBHbIE 3aJaHMUS.
00y4eHus 3. AnanTanys nepcoHana B OpraHM3al|K: IOHATHE, T16JTH, BHIbL, CTPYKTypa Mpoliecca afanTalliHg, 2 T =
H 4 YHOpaBJIE€HHE MPOIECCOM aanTalliu. 3 y
IVIAHAPOBA | 5 JlenoBas ouenka mepcoHala: HOHATHE, LENH, 3aJa91, METObL, KPUTEPHHU ONEHKH.
HHUS ATTecTauus Kapos: IOHATHE, LEITH, BUMBL, IPOLETYPa, IePHOIHIHOCTE NPOBENEHUS. b
Kapbepbl 6. IIpodpeccronanbroe 06ydeHne nepconana: nemy, TpeGoBaHys, TIEPHO AUIHOCTE. 2
DopMmbl 00yIEHNS, METOMIB! H BIIB! 0GY4€HHA B OPraHU3aluisX.
nepconata = Kapbepa: mossTHe, CYIHOCTE, BUIAL, [EJTH, STAIEL. 2
ITnanvpoBanye paGoThI ¢ KaIPOBEIM PE3EPBOM.
OCHOBHBIE KpHTEpUHH 0T6OPA PYKOBOXHTEIEH.
Creuuduka ynpapieHus kKapbepoii B OpraHH3anyaX 06MEeCTBEHHOTO MHTAHMs
IlpakTHyeckHe 3aHATHS, B TOM JHCIe: io
L. Pa3zpaboTka u 3amoNHEHNE KaAPOBIX JOKYMEHTOB: aHKETHI I IOCTYNAOIEro Ha pabory, 2
pesrome, aBToOHOTpaduy, XapaKTePHCTHKH, PEKIAMHOTO NPHIIAICHN, TUIAHA TIPOBEICHUS
cobecenoBaHus.
2. IIposenenwe nenoBoit urps! «IIpuem Ha paboTy» 4
3. H3yqeHre pasTuIHBIX METOIOB OLECHKH AESTENLHOCTH HepCOHaNa 2
4. Henopas vrpa «AtTecTaims Ha pabodeM MecTe» 2
5. loaroToBKa ¥ OpraHM3aIs TPEHHHTa O IPOYECCHH KODHIMAHT 2
6. IIpoBesieHre TECTUPOBAHMS AENOBBIX U IMIHBIX KAYECTB PYKOBOIHTEIS. 2
7. CocragyieHre Mm1aHa KapbepHOro pocTa 2
Tema 12.4. Coaepxanue, Bcero: 6
MortuBanu 1. | CymHOCTE MOTHBALMY TPy ¥ €€ MPUHIMIIEL. 2
s Tpya, OCHOBHbIE HOHATHA: NOTPEGHOCTH, HHTEPECHI, CTUMYJIBL.
2. | Bugsl crumyupoBaHus Tpya v TpeGOBAHUS K €ro OpraHM3alyy: MaTePHANLHOE HOOIPEHUE 2
CTUMY.JIHPO (opMBI 1 CHCTEMA OILTATHI TPYa), HEOKOHOMHYECKHE CTIOCOGBI MOTHBATIH
BaHHE 3. | O0@eKTHBHOCTS yIpaBIeHHs ePCOHAIOM: CYIHOCTh, KPHTEPHH, (paKTOPBL, BANAIONHE Ha ce 2
TPYAOBOMH YPOBEHb.
neATeILHOC Merozb! onpesenernys 1 nokasateny 3 (eKTHBHOCTH 3aTpaT Ha MIepCOHaI.
H OKOHOMHMYECKAs] ¥ COLHMANbHAs 3 HEKTUBHOCTE
IpaxTHYecKHe 3aHATHS, B TOM YHCJIE: 10
a 1. | Pemenwe cHTyanMOHHEIX 33144 [0 MOTHBAITHY [EPCOHATA K 3¢ deKTUBHON TPYT0BOIH 2
3pPpexTHBH JESTENHHOCTH.
0CTh 2. | Pemrenue CUTyalOHHBIX 33724 [I0 MOTHBAIIIH IIEPCOHANA K 30 deKTUBHO TPy nOBOIi 2
yIOpaBJ/IeHH JOEATEILHOCTH.
a 3. | PaspaGoTka CHCTEMBbI CTHMYIHPOBAHNS EPCOHANA B OPTAHA3ALIMAX OOIIECTBEHHOIO IATAHMS 2
HepConaIo 4. | Pemrenue cuTyalOHHEIX 33144 110 aHATU3Y IPHUHH TEKY4eCTH KaapoB. Pacuer 4
- IKOHOMUYECKOM 3 (PEKTHBHOCTH 3aTPaT Ha MEPCOHAIL.
30

CamocrosTesibHas pa6oTa npu n3ydeHnu pasgena 12. [IM:
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1. CocraBrenue CTPYKTYpHI TIEPCOHANA KOHKPETHOM OPraHU3aluy 00IIeCTBEHHOTO THTAHNS (C YYETOM OIBITa
MIOJIyYE€HHOTO Ha 0a3e MPaKkTHKK).
2. CocraBeHHe [eJI0BOTO KPENO T KOHKPETHOM OpraHU3alii o6IIec TBEHHOTO TATAHMNSA C yIeTOM €€ KOPIOPAaTHBHOM
KyIBTYpBI, HCTIONB3yst HHDOpMAIHIO 6a3bl TPaKTHUKH.
3. CocraBnenve mpodeccrorpaMM ¥ JOJDKHOCTHBIX HECTPYKIIME Ha yIpaBICHIECKHi MEPCOHAJT OpTraHu3aIi
OOIIECTBEHHOIrO IUTAHKSA B COOTBETCTBUH ¢ IIPOdeCCHOHANBHBIME CTAHAAPTAME PECTOPAHHOI ugyctpud u 'OCT P
50935-2007 «TpeboBanue K IEPCOHATLY.
4. Hcenenosanue MexannzMa (yHKIMOHHPOBAHKS PhIHKA TPyaa IO Bomrorpaackoii o6acTd ¢ aHausoM pBIHKA Tpyda
0 MpogeCcCUOHATEHOM OTpaCIIH.
5. CocTaBrenre KpoccBopaa o teme «BespaboTuiar
6.0mmcanre MapKuBATEHON 6e3paGOTHUIIBI C yKasaHHEM MPUYHH €€ BOSHAKHOBEHHA (Ha KOHKPETHBIX IPUMEPAX, C
y9eTOM COGCTBEHHOTO OIIbITA, 3HAHMUIA).
7. XapakrepucTuka TPy A0BBIX PECYPCOB ¢ 0(OPMIIEHHEM JAHHBIX B TAOIIHILY.
8. AHanus3 niana MpoBeNeHAs COGECENOBAHNs ¢ KAHIMIATOM Ha BAKAHTHYIO JOJDKHOCTh MeHEeDKepa B COOTBETCTBHH C
IpodeccronaneabIMu cTaRnApTaMu pecTopanHol maxycTpr 1 IOCT P 50935-2007 «TpeboBaHUe K IEPCOHATY». .
9. Hccnenopanue BHEITHUX MCTOYHHKOB IPHBJIEYEHNS NIEPCOHANA (C YIeToM 6a3bl JAHHBIX [0 HHTEPHETY) Ha
30 (EeKTHBHOCTS UX HMCIIOJAb30BaHMS.

10. ABanus cTpyKTypHI IIpoliecca afaNTaliy HOBEIX paGOTHHKOB K TPYAY B OPraHH3AMAX OGMECTBEHHOTO TMTAHUS (c
Y9ETOM OIbITa 6a3bl MPAKTHKH).

11. IIpoBenenne caMOOLICHKY C BBIABJICHUEM CHIBHBIX M CTABBIX CTOPOH H COCTABICHHEM ILIaHa II0 YCTpaHEeHHIO
BBIABJICHHBIX HEIOCTATKOB.

12. Onucanune popm 1 METOOB OGydeHHUs B OPraHU3ALKAX OBIECTBEHHOTO MUTAHKS (C YIETOM OTBITA 6a3bI
MPaKTHKW).

2

8V

TemaTHKa NOMaIIHWX 33AAHHI NPH H3y4eHHn pasfena 12, [IM
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1.laTs XapakTepUCTHKY METOJAaM IUIAHHPOBAHWSA MIOTPEOHOCTEH B Kajpax B popme TaOIuIIpl.

2. IlpoBecTd aHanW3 pasTHYHBIX OPraHW3ANHOHHBIX (KOPIOPATHBHEIX) KyIBTYp € yKa3aHHeM QHI0CO(HH U KOMeKca TOBEICHHS [IepCOoHaNa, HEGOPMALIIO
o(opMHTE B popMe CpaBHHTEIHHON TaOIHITHL.

3. TlomroTopuThes K TecTupoBaHmio 10 TeMe 10.1.« OCHOBBI METOONOTHE YIPaBICHUS MEPCOHAJIOM U KaJpoBas [IOJUTHKA B OPraHM3aAlMAIX 0OIECTBEHHOTO

MTUTaHUDY

[ToaroTosuTeCst K KOHTpPOIBHOMY OMpocy no Teme 10.2.« PeHoK TpyZa ¥ MEXaHW3M €ro QpyHKIHOHHPOBAHKSY.

CocraButs nepedeHs TpeGOBaHAH, TPENBIBIAEMBIX K KDHTCPHIM OLEHKA npoeCCUOHATbHOM IPHTOTHOCTH

NPETEH/ICHTOR HA BAKAHTHYIO [0JDKHOCTH METPAOTEIA.

CocTaBuTh HMHTAIMOHHEBIE TECTH! TIPH OTOOPE MEPCOHANA Ha BAKaHTHYIO 10JDKHOCTh METPIOTEA.

Mats nepeyens nonyckaeMeIx ommboK B nponecce 0T60pa TiepcoHana Ha BaKaHTHYIO JOIDKHOCTH METPIOTENS

. IlpoBecTH aHamu3 3HAYMMOCTH WCIIBITATENHLHOTO CPOKA IPH NPHEME HA BAKAHTHYIO JTOJDKHOCTh METPIOTEIS C

10. ykasaHueM CDOKOB HCIIBITAHHS U TIEPEHsl MPELIaraeMbiX pabor.

8. CocTaBuTh HHIMBHIyaTbHbIN IaH paBoTel METpHOTEI (Ha HEJIEN0)

9. CocTaBute mporpaMmy pasBHTHS H NIONIEPXKKH COOCTBEHHOH Kapheph! ¢ YKa3aHUeM OEPEIHA MEPOIPUATHHN K

11. cpokoB BBIIONHEHHS.

12. TloaroToBuThCSA K HTOrOBOMY 3adeTy mo TeMe 10.3 «ITpomecce Habopa, IpHeMa, aJalTalyi, OLEHKH, O0YdeHHs 1

13. I1aHMpOBaHKS Kaphephl [EPCOHANA B OPTAHM3AIMAX OGMIECTBEHHOTO MHTAHKY

14.12. TIoAroToBUTHCS K UTOrOBOMY 3adeTy 1o TeMe 10.3«MoTuBamus TpyAa, CTHUMYJIHpPOBAHHE TPYyIOBOM

15. nesirenbROCTH 1 3 HEKTUBHOCTE YIPABIEHHS TIEPCOHATOM»

16.13. PaGoTaTh co CrieMaTbHOM JHTEPATypOil 10 MEHEHKMEHTY, HCIIOb3YA e IIPH BBIIOJTHEHAN CaAMOCTOSTE BHBIX

17. paboT, IpakTHIeCKHX AOMAITHHX 3a1aHui,

18. 3aHMMaThCs MOMCKOM HHQPOPMAIMHE MO MEHEKMEHTY Ha caliTax HMHTEpHETA.

©w o s

Paznen 13.1IM 29
IIcuxosoruyeckue 0CHOBBI B MEHEKMEHTE NPH ynpaBJieHAR OPraHH3ANHUAMHA
00IMEeCTBEHHOI 0 MATAHUAS

MK 02.03. 182
Menemxmenr
H YIIpaBJIeHH e OEPCOHAJIOM B OPraHH3ALHAX QQE@OH&QEIOHQ IIHTAHUA
Tema 11.1. Conep:xaHue, BCero: 6
Kommynuxann 1. KomMMyH#mKaImu B oprasusaivu: TOHSTHS, BHEL 2
A B IIporecc KOMMYHMKATHBHOM Iepenadn HHpOPMAIHH.
OpraHH3ALHAX Vnpapierdeckas ARGOPMAITS: IOHATHS, Ha3HAYEHHUE, KIACCH(HIKAIIL,
06IIeCTBEeHHOT TpefoBannd, :nnﬁewammzm_m K Heil. =
2, XapaKkTepuCTHKa COCTOAHHIT 9eoBeka: «S - pomuTens, S — B3pOCHbIA, S — quTay. 2
0 MHTAHHA 3 DOpMBI TPaHCAKTA: NapaLielbHbIM, [ePeKPECTHBIM, CKPBITHILL.
Jlenoroe | ynpaBiieHueckoe OOIEHHe: NOHATHE, HA3HAYEHHE, GOPMBL OOLICHHS,
Bujst Oecen, NeperoBopoB ¥ COBEIAHMI
4. [Ipasunia senenns Gecesl, coBemanuii, MX IIAHUPOBAHHE. 2




a3kl 1eJI0BOTO OOLIEHUSL.
HepepbasipHble KOMMYHIKAIIIH B IPOLIECCE JEIOBOTO OGIICHILS.

e b e

G
Gk el

:ﬂ&ﬁ:ﬁﬁn—h-\—o 3AHATHA, B TOM YHUCJTIE:

>

1

VpaxHeHHs 10 NOCTPOSHHMIO CXeM TPaHCaKIMA.
IIpoBenenyie TpeHWHra MO MPEMEHEHHIO TPAHCAKIMOHHBIX IIPOIECCOB B
Ipo(pecCHOHANLHOM NeATeIbHOCTH.

Pelienye cuTyalmonHEIX 37124 0 YCTPaHEHMIO [IOMeX [PH Tepefadn
nadopMarIn

CocTapJeHne IIaHa NpPOBEACHU COBEIAHMIA, IIEPETOBOPOB, Qwooh.

nﬁowwbogm IEIOBOU HI'PBI «IloaroToBka u IIPOBEACHHUE COBCIIAHUA) C
O%O@Zﬁmgmg periaMeHnTa, npoOTOKOJIa COBEIIaHUA.

Tema 13.2.
CamoMeHeEM
eHT

nchoﬁv-ﬁ-:ﬁou BCCIro:

-

1.

Z@mmgﬂu“ NOHATHA, POJIb K MECTO B CUCTEME yIIPABIICHUS.

2.

TpeboBarus, npeapaBisiemMsle K THIHOCTHO-AENIOBBIM Ka9€CTBAM MEHETKepa B
cootsercTBHH € [IpodeccHOHATLHBIME CTAHAAPTAME PECTOPAHHOMN MHIYCTPHH C
YUICTOM NOIDKHOCTHBEIX 0043aHHOCTeH U KBaupuKaimy.

MeTomsl ¥ TEXHONIOTHS OIICHKH Ka9CCTB MECHEIKEpA: palKHPOBAHHE,
IMKaJIMPOBAHUE, AHKCTHPOBAHIE, —umm\m,—,ﬂmﬁ , 110 OEHKH PE3YJIbTATUBHOCTU.

IlonaTne 0 caMOMeHeKMEHTE
Nmumk MeBeIKepa: IOHATHE, Ha3HAYEHHUE, TPEOOBAHTA.
Icuxonorugeckas yCTOHIHBOCTE PYKOBOTHTETIA.

:@&mﬁ:\—nmwnuﬁ\—m 3aHATHS, B TOM YHCJIE:

10

1.

Cocrapnenve nepeuns TpeGOBaHHH, IPEABABISIEMBIX K MEHEIKEDY CPEIHETO
YPOBHSA B OPTaHH3ALYUAX OOINECTBEHHOTO IHTAHMA.

2.

:@OWQDOE.NO OLICHKH Ka9cCTBAa @N@OH YIIpaBJICHYECKOT O MepCoHaia METOA0M
AHKCTHPOBAHUA U N0 OIICHKE PE3yIbTaTUBHOCTH _UNQOHE oaApa3ac/ICHUA B
OpraHr3aImIx OOIIECTBEHHOrO MATAHIAL.

Pemenne CHTYaliMOHHBIX 3a1aY II0 ONPEACIICHAIO BIIUAHUA MUK PYKOBOOHTEISL
Ha COIUaIbHO-TICHXOJIOTHYECKUI KINMAT B OpraHu3amiIX.

Pemenme CHTYAlIMOHHDBIX 32734 I10 COBCPIIEHCTBOBAHUIO opraHusandy Tpyna
MCHCIKCPA, HOPM  YIPABISACMOCTH B OPraHHU3alAIX OOIIECTBEHHOTO NMUTaHUS.

IIposenenue TeCTHpPOBaHMA HA MPO(YECCHOHANBHYIO IPUTOIHOCT.
CocrapreHue IUIaHa 0 COOCTBEHHOMY Pa3BUTHIO.

Tema 13.3.
PyxoBoacTBo
OpraHusanueii:
BJIACTD,
JIHAEPCTBO U
IapTHEPCTBO.

CopepxaHue , Bcero:

L.

Bracts 1 BusiHHE: NIOHATHA, BHOLI.
Meronmt BJIMAHUSA, UX COACPKAHUE.
Nmﬁmﬁﬂoﬁﬁo,ﬁﬁﬂm OCHOBHBIX THIIOB TEMMIEPAMEHTA

JInnepcTBo ¥ BIaCcTh, MOXXOIBL K THASPCTBY.

Mogenu nuaepos.

IIapTHEPCTBO Kak COBPEMEHHBIH CIIOCOO COTPYAHIMYECTEA B OPTAHH3aIIMAX
00INeCTBEHHOTO MHTAHHSL.

a2l -
B "

3.

Crum YIPaBII€HUA: OCHOBHBLIC ¥ JONIOJHUTEIIBLHBIE, X XAPAKTEPUCTHKA

.................... e
PR e

SRR e ]

uﬁm—z,—.ﬁﬁwnz—aa 3aHATHHA, B TOM YHCJIE:

=)

R R
b o

|

_ Eﬁowohomﬂo TPEHUHTA MO BBIABJICHUIO JMICPCKUX KAYECTB MECHEKEDA.
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2. Pemenne cuTyanroHHEIX 330124 Ha OIpeeeHue CTHIEH yIIpaBlieHus B 2
OpraHM3aIUAIX OOLUIECTBEHHOTO UTAHUS.
3. IIpoBeneHNe TeCTHPOBAHHS IO BBIABICHHIO JIH/ePa FPYIIIbL. 2
Tema 13.4. Conepxanue, Bcero: 5
Yupasiienne L. KoHnuKTE! B OpraHu3aliy: NOHATHE, MPUPONA, OCITEICTBUA. 3
KoHGIHKTAMH 2. MVEHEE\_ KOH(QIHMKTOB, BUABL M IPUYHHE] wowm:zmowomwg,
paBulia MOBEAECHHS B KOHGIUKTE B TPOMECCHOHANBHOM 1eSTeNBHOCTH.
H CTpeccamu. MeTozIBl yIpaBiieHUs. KOH(ITHKTAME.
TlocaeacTBHS KOH(IHKTOB.
3. CTpecchl: moHATHE, IPUPOIA M IPH4HHE] BO3HHKHOBEHUA. 2
Buggs! ctpeccos.
Mertozsl cHATHA cTpecca
LIy HpeynpesaeHns CTPECCOBBIX CHTYALMHA i TIOHIKEHHS YPOBHS cTpecca.
IlpakTuyeckne 3aHATHNA, B TOM YHCJIe 8
1. OnpeneneHne OCHOBHBIX CTHIIEH OTHOIICHMI MEXTY JFOIbMH, HCIOIb3yeMbIX i 2
paspemenws koHbIHKTA
2. Pemenne curyauroHHbIx 3ana4 Ha onpenenenne KOHMIHKTHON CHTyaIiHy, 2
IPUPOJIBI, THITA KOH(IEKTa 1 MOENH 3¢ EeKTHBHOIO yIpaByieHHs KOHDIHKTOM.
35 [IpoBenenue fen0Bo# Urpsl nox neBu3oM «IloTpe6uTes Beerma mpasy» 4
mm%_wnowwn Conep:xanne, Bcero: 15
pa6ora B TOM 4HCJIE:
CocraBiieHue I1aHa coJlepaHuA KypPCOBOH paGoThI 10 BHIGPAHHOMN TeMe 2
1. CocraBnenue 6ubmuOrpahuIecKOro CIMCKa TUTEPATYPHI 110 BBIOpaHHOI TeMe.
2. Cocrasnenue Nnasa conepkaHus KypcoBoii paGoTsl 1o BBIOpaHHOM TEMe 2
Cocrasiienne GnGMHOrpaduIeckoro CIMCKa TUTEPATYPHI TIO BEIOpaHHOi TeMe.
3. Cucrematuzaiys codpaHHON HHYOPMALMK MO COTEPIKAHMIO KypcoBOM paboTsI 1Mo 2
BBIOPaHHON TeMe B COOTBOTCTBHH ¢ COCTABIEHHBIM ILTaHoM. COCTaBIeHHe
CPaBHHTEIBHBIX TabIIHIL, CXEeM.
4. Crcrematusanya cobparHON HEGOPMALME MO CONEPKAHMIO KypcOBOH pabOTHI 110 2
BBIGPAaHHON TeMe B COOTBETCTBHH C COCTABICHHBIM IUTAHOM. COCTABJICHITE
CPaBHHUTEIBHBIX TaOIHII, CXEM.
De CrctemaTy3aiys COGpaHHOM MHGOPMALMK IO CONEPIKAHMIO KYPCOBOil paboTsl mo 2
BEIODAHHOM TEME B COOTBETCTBHH C COCTABIEHHBIM IUTaHOM. COCTaBJICHYe
CPaBHUTENBHBIX TAOJIHII, CXEM.
6. Odopmnerne KypcoBol pabOTEl B COOTBETCTBUM C METOTWIECKIMH TPEGOBAHHAMH 2
MO BBITOJTHEHHUIO KYPCOBBIX paloT.
T 3amura KypcoBoil paboTsl 3
IIpumepnasn |.BrusiHue KOPHOPAaTHBHOM KYJIbTYpHl Kak daxropa sddexruBHOCTH ynpaBIeHHS COBPEMEHHBIM  IIPEANPUATHEM |
TeMaTHKa OOHIECTBEHHOIO MIUTAHUS HA MPUMEPE OpraHM3alMy npoeeneHus Gankera «Ceansba» (pHBECTH OpHMEPBl  KOHKPETHOTO |
KYpPCOBBIX pafoT [P IIPHATHASL).
2. CucreMa KOHTPONS, Kak (DAKTOpa YNpaBICHHS IOBBIIIEHHEM s dexTUBHOCTH paboThI NepcoHama  Ha npuMepe |
OpraHusaluy nposexeHus «OduimaIsHoro npruemMa» (IIPUBECTH HpHUMEPbl KOHKPETHOTO IIPEAIPUSITHA )
3. O deKkTHBHOCTE CHCTEMBI BHYTPEHHHX M BHEUIHHUX KOMMYHHUKAIMK TIPEATIPUATHA OOIIECTBEHHOTO TTHTAHMS npH

38



Opranuszanuy OusHec-naH4a (Ha pUMepe KOHKPETHOTO [IPEATIPHATHS )
4. CouuanbHas TIONMTHKA NPEANPUATUS OOMIECTBEHHOTO MWTAHUS, PA3BUTHE €€ COLUMAILHOM Cpepl, BKIHOUAMOMAL
COLMANbHYI0 MHPPACTPYKTYPY, MEPCOHAT, a TAKXkKe CHUCTEMBI, KOTOPhIE BIMAIOT HA KAYECTBO TPYAOBOH KH3HH paGOTHHKA |
(Ha mpUMepe KOHKPETHOTO TIPEATIPUSTHS).
5.Motuainu nepcoHana, B LenAX TOBBILIEHHS Pecypca 3(h(GEKTHBHOCTH NpPEINPHATHS OOGINECTBEHHOTO IMTAHHS MU
obcny>kuBaHUM KelTeprHTra Ha TypOase «loH» (Ha mpuMepe KOHKPETHOTO MPENIPUITH)

6. DOPMBI IECTPYKTUBHOTO MOBEACHHMSA COTPYIHHKOB H CIIOCOOBI PEMIEHUsS KOHGIMKTOB B MPEIIPHSITHH OGLIECTBEHHOTO
MUTaHus (Ha IpuMepe KOHKPETHOTO MPEANPHITHS).

7. PR —TeXHONOrmM B PpECTOPaHHOM CEpBHCE: PeNyTalHs 3aBeJeHHs, MeTol (OKYC —TPYMI, COLHOJIOTHYECKHE
HMCCIIeIOBAHMS, METO/ «OOPATHOM CBA3M», XPOHOMETPAK, METO «M3 YCTa B ycTa»,d(pdext «capagatHoro pagmoy» ux pois H
3Ha4YeHue. (Ha IpUMepe KOHKPETHOTO NPEATIPHSITHS ).

8. Komanma pecropana «Bonrorpam», Kak pasHOBHAHOCTb KOJUIGKTHBA: (OPMHUPOBaHWE, TIPONECC pa3BHTHI,
XapaKTepPHCTHKA WICHOB, PELICHUE 3a/1a4 B YIIPABJICHHUH, OCHOBHBIC NPHU3HAKH U OCOOEHHOCTH.

9. IloArotopka, NMPUHATHE W PeaTU3allls YIPAaBJIEHUYECKMX DELIeHHH KaK OCHOBAa 3((eKTHUBHOH pabOTHI OpraHM3aLH
OOIIECTBEHHOTO NHTAHMA HA HpPUMEPS OPFraHH3AlMH NPOBEACHWA OaHKeTa-(ypuieTa (Ha MpPHMEPE KOHKPETHOTO
NPEANPUSTHS ).

10.Vrpasnenre KOH(IUMKTAMU M IyTH COBEPIICHCTBOBAHISA METONOB HX Da3pellleHHs B NPENIPHIATHH OOIIECTBEHHOTO
IUTaHus (Ha IpUMepe KOHKPETHOTO MIPEATIPUITHS)

11. Ananmus 5QQeKTMBHOCTH NPUMEHEHHA pPasTHYHBIX METONOB YIPABIEHHS: OSKOHOMHHYECKHE, OpraHM3alHOHHO-
pacmopsAIUTENBHBIE; COHUATBHO-TICUXONIOTUYECKHe, NPABOBBIC. (IIPUMEHEHHE 3THX METOJOB Ha IIPUMEPE KOHKPETHOTO
NIpEANPUATHS 0O0ILIECTBEHHOTO MATaHUA)
12.Ananus opm 1 npouecca AENOBOTO OOLICHHS: JI€TOBBIE COBEIAHMS, TeneOHHBIA PasroBOp M STHKET. B OPraHH3aLHH |
OB IIECTBEHHOTO NUTaHKS (Ha IPHMEPe KOHKPETHOTO TIPEANPUATHS OOINECTBEHHOrO MUTAHMUS)

13.Madopmaimonrble acneKkThl >QQEKTUBHOCTH YNpPAaBICHHS OPraHM3auMell OOLIECTBEHHOrO IHTAHMS: (Ha rpumepe
KOHKPETHOT'O NPeANpUATHS OOIECTBEHHOIO [TUTAHHS)

14. CpaBHMTENBHBIH aHAIN3 Pa3/IMYHbIX CTHIIEH PYKOBOACTBA OpraHM3aiuei oomecteeHHoro nuranus I’ K « CTomusy».

15. MarepuaiibHble M HeMaTepHaibHble (POPMbI MOTHBALMH COBPEMEHHOTO COTPYAHMKA, MX BIMSHHE Ha 3(B(eKTHBHOCTE
AEATETbHOCTH MPEANPHATHS OOINECTBEHHOTO MUMTaHus (Ha IPEMEPE KOHKPETHOTO IPSANpPHATHS OOIIECTBEHHOTO TMTAHHUSA).
16. [JlemoBas olLieHKa COTPYIHHKOB Kak (GakTOp OpraHH3alHOHHOTO MOBENEHWS B NPEJNPUATHAX MHTAHMS (Ha MpUMepe |
KOHKPETHOT'O IPEIPUATHA 00IIECTBEHHOTO ITUTAHHMS).

17. Anamus nporpamm pabotel ¢ yBompHmiommmucs B npeanpustud 1K «Croaus». Ilpakruka 3apyGexHOro M
OTEeYECTBEHHOTO MEHEPKMEHTA 10 3THM MPOrPaMMaM.

18. PaGota ¢ KapoBBIM pe3epBOM TNpeANPHATHI MUTAHHA, CYLIHOCT M COAepKaHMe (Ha MpHMepe KOHKPETHOIO
OPEANPHATUS OOIIECTBCHHOTO MATAHM).

19. Apanus Biyssus BHYTPEHHUX U BHEUIHUX (AKTOPOB Ha (YHKUHOHHDOBAHME MPEINPUATHS NHTAHWS (HAa NpEMEpe
KOHKPETHOTO MPeNIpUITHS OOUIECTBEHHOTO ITHTAHM )

20 TaiiM MEHEKMEHT Kak Crnocod 3(QEeKTHBHOrO MCIIONb30BaHHS pabodero BpeMEHH MeHeIKepoM (Ha puMepe
KOHKPETHOT'O NPEANPUATHS OOMIECTBEHHOIO ITUTAHUS).

21.0cHOBHBIE 1KONB! B TEOPUU MCHE/UKMEHTA U MX OTPAKEHHE B NCATEIILHOCTH COBPEMEHHON OPTaHM3aliy HpeIpUATHS
NUTaHKS (HA [IPUMEpe KOHKPETHOIO IPEANPHATHS OGLIECTEEHHOIO MMTAHHMS)

22. Ynpapnenve GopmManbHbIME U HeOPMATBHBIME I'PYINAMH B OPraHU3aLMy (Ha NpEMepe KOHKPETHOTO MPEIIpPHSTH |




00IIeCTBEHHOTO MUTAHHMS)

23. CTuib pyKOBOJCTBA M €r0 poiib B 5Q(EKTHBHON JeATeNbHOCTH OpraHM3alliy (Ha NpUMepe KOHKPETHOIO MpeHpHsTHS
OOIIECTBEHHOrO NIUTAHKS)

24. AdHanmu3 MCHONB30BAHHA pPA3TMYHBIX (OPM BIACTH PYKOBO/ACTBOM OpraHH3alUMd (Ha IIpUMepe KOHKPETHOTO
NPEIIPHITHS OOLIECTBEHHOTO MUTAHMS)

25. Hcnonp3oBaHue pasIHYHBIX METONOB TPHHATHS YIIPABIECHYECKHX peIUCHHH W MX BIHAHHe Ha 3((PEKTUBHOCTH
AEATENBHOCTH (Ha IIpHMEpe KOHKPETHOTO MPEANPUATHS OOIIeCTBEHHOTO IHTaHUN)

26. DKOHOMHMYECKHE METOAbI YIpaBleHus, >PHEKTHBHOCTE HX NIPUMEHEHHA (IIPUMEHEHHE 3THX METOIOB Ha HpHMepe
KOHKPETHOTO NPEANPHATUSA OOIECTBEHHOTO IIUTAHH)

27. CoumManbHO-NICHXONOTHYECKHE METO/bl YTIPABIICHHS, 3¢deKTHBHOCTE MX MpUMeHeHHs (IPHMEHEHHE 3TUX METOIOB Ha
IPUMEPE KOHKPETHOIO HPEINPUATHA 0OIIECTBEHHOTO TUTAHMS)

28. AHanu3 HCMIONB30BAHMA 3apyOEKHOM MPaKTHKH 3((EKTUBHBIX CHCTEM YNpaB/ICHUS YEJIOBEUECKHMMH PeCypcaMH B
NPEANPHUATHAX 0OMIeCTBEHHOrO NHTaHUs B PoccHi.

30. Aramu3 U paspaboTka peKoMeHIAIMIA 1Mo 9 (PEKTHBHOMY HCIIOJIB30BAHHIO 3aPyGEKHOTO YIIPaBJIEHYECKOTO OINBITa HA
IpeAnprATHSX OOIIECTBEHHOTO MHTAHMA (HA HPUMEPE KOHKPETHOTO MPEIIPUATHS OOIIECTBEHHOTO IIUTAHHUA).

31. CoBpemeHHbI MeHekep MPEIPUATAS IMTAHUS: MECTO H POJIb B YHPAaBJICHHN (Ha TIPUMepE KOHKPETHOTO TIPEIIPUATHS
OOLIECTBEHHOTO MUTAHUS) .

32. JlamepcTBO PYKOBOAHMTENS, KAK OCHOBHOM NPHHIMI YUPaBNCHUSA W €ro NPHMCHEHHWE B IPEANPHATHSIX NHMTaHuA (Ha
OPHMEPE KOHKPETHOT'O TIPEANPUATHS OOIECTBEHHOTO IATAHUS).

33. KpeaTuBHbIl MEHE/KMEHT W €ro PONb B PA3BHTHH COBPEMEHHBIX NPEANPHATHN MUTaHUA (Ha IPEUMEpe KOHKPETHOTO |
NIPEANPHATHSA O0IIECTBEHHOIO MUTAHHS).

34. MHbopMaUMOHHBIE TEXHONOTHH B NEATENBHOCTH MEHE/DKEpa NpEeNNpHATHS MMUTaHHMA (HA TIpUMepe KOHKPETHOTO
NPe/IPUATHS OOIIECTBEHHOTO [IUTAHMS).

35. Anamuz ¥ 20(EKTHBHOCTS aKTHBHEIX METONOB OOY4YeHHS B TPSANPUATHIX OOLIECTBEHHOTO TMTaHUs (HA MpuMepe |
KOHKPETHOT'O MPEANPHATHS OOIECTBEHHOTO IATAHUS).

36. Ananus u 5ddexTHBHOCTS cHcTeMBI noadopa nepconana B I'K «CTomms»

37. VipaBiiendeckue TeXHONOTHH NPO(ECCHORATBHOTO 0T6OpA: aHATH3 POCCHICKON MPaKTHUKH KaJAPOBOTO MEHEIKMEHTa
(Ha MpyUMepe KOHKPETHOTO IPeNPHITHS OOECTBEHHOTO IHTAHHs)

38. CamoMeHeKMEHT M (OPMHUPOBAHHE HMUIKA PYKOBOJUTENS (Ha NPUMEPE KOHKPETHOTO PyKOBOIMTENS MpPeIpUSTHS
0OLIECTBEHHOIO MUTAHKS).

Camocrositenbaas pabora no usydennio Pasxena 13. [IM, Bcero: _ 31
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l.hcenenosanue pouecca KOMMYHHKAIINH B OpPTaHHU3aUHUAX OOLIECTBEHHOIO TUTAHUS C
IOCTPOCHHUEM CXEMbI ODULHMATEHBIX KOMMYHUKAIIHOHHBIX KAHAJIOB.

2. Onnicanne BUI0B KOMMYHHAKALH, BO3HAKAIOLIIX MEX Iy MapTHEPaMU B TIPOLIECCE OOIUEHNS Ha KOHKPETHBIX
IpUMepax

3. HceneroBanme TpaHCAKIMOHHEBIX IPOLIECCOB B OpraHu3alUaX OOIECTBEHHOIO IUTAHHUS C
OLIPENENICHIEM POJIEH B Ipoliecce OOMER s PYKOBOIUTENS | IEPCOHANA (c uHpOpMAIIHS B BUE
TaOTUIIET).

4. Vzydenne THIIOB y4acTHHKOB COBEIIAHMH, IIEPErOBOPOB M MyTel MX HEHTPaTH3AIHMI C COCTABIEHUEM TAOIAIEL.
5. GOOHmw.ﬁOENQ HaeaIbHOI Moaenu O@EOEE C wOOQUN%NOZVESu PeaJIbHBIM OO@@O@thHOg B IIpoxecce Qmoohzu
COBCIIaHWsA, IIEPETOBOPOB.

6. Cocrasnenue TpeGosanmii, HPCABABIACMBIX K COBDEMCHHOMY PYKOBOJUTEIO HIDKHETO YPOBHS YIPABICHIS B
COOTBETCTBHHM € [Ipo(ecCHOHaNTBHBIMY CTAHNAPTAME PECTOPAHHON auayctpun 1 FOCT P 50935-2007 «Tpe6oBanms k

IIEPCOHATY».
7. CocrasieHue Te3HCOB 110 TIPOBE/ICHHIO COBEINAHMS C OGCIY)KMBAIOIIUM HePCOHANOM «O 3bbeKTHBHOCTH
(YHKUMOHMPOBAHHUSA OPTAHM3AUMH OOIIECTBEHHOTO THTAHISY.

8. Anamus crygaen HPOTHBOPCIHS METONOB YIPABIEHUs C IPHHATBIM CTHIEM PyKOBOACTBA C COCTABICHUEM
1abueL 9. Onmcanue spko 3anomBMBMIErocs KOH(IHKTa ¢ pasbopoM oGOk OIMIOHEHTa Ha Iy TH MPEOT0JIeHAS
KOH()IMKTA H CO CBOMMH MPEUIOKEHHSMH €TI0 PaspellIeHHS.

10. Onucanme daxropos, BbI3BBAIOITIX CTpecC NMpH YNPABIEHUU NEPCOHAIOM B OPraHH3ALMIX OOINECTBEHHOTO
MATaHUA.

11.Xapakrepuctka HepepbambHBIX KoMMyHuKaImi (HHQOPMAIHS B BAJIE Ta0JHITEI).

12. Aranus uadopmaum mo CaAMOMEHCIDKMEHTY C BBIBOJAMU TS CBOETO AaNBHEMIIET0 Pa3BUTHA

Temaruka nomMamuux 3agauuii no usyuennio Pasaena 13, [IM

1. CocraBure cxemy 3(peKkTUBHOIN KOMMYHHKALAM B OpraHu3al|ax 00LIeCTBEHHOTO MUTAHHS

2. CocTaBHTs NPOTOKON BEASHHSA HEPErOBOPOB € PYKOBOAMTENAMHM JPYTHX OpPraHM3aluii 10 pearH3almu
[TPOAYKIIHH, MCTIONB3YS MOJEITE IPOBENEHHA IETOBLIX IEPETOBOPOB.

3.0mucath TeXHHKY Tene(hOHHBIX [IEPETOBOPOB, COCTABHTH CXeMY BeleHUs TeNeOHHOTO pasroBopa.

4. Jlatb XapaKTEpHCTHKY 1103€, MUMHUKE, KECTaM, Kak BRIPAKEHHE [TO3ULIHK B TPOLEcce [eN0Boro obmen s, ohopMuTs
B hopMe TabIHIIEL

5. [Toarorosursca k TecTHpoBanmo 1o Teme 11.1. «KoMMyHHKaITHH B OpraHA3aiuHy

6./laTh XapaKkTEpUCTHKY JI0)XHOIO aBTOPHTETa PYKOBOIHTEIS,

7.CocTaButh KOHCTIEKT 1o Teme 11.2. «CaMoMeHeTKMEHT

8. Onpenenuts cTiis Nosenenns Bauero HENOCPENCTBEHHOTO PYKOBOMHTESIS MPH NPOXOKUEHHH IPOH3BOICTBEHHOMN
TPAaKTHKH B OpraHM3alusX 0OLIECTBEHHOTO MUTaHus (OIUIIATE JOCTOMHCTBA H HEJIOCTATKH).

9. IloAroTOBATECS K TECTHPOBAHMIO TIO TeMe 9.3 «PyKOBOLCTBO OpraHmsaimell: BlacTs, JIHIEPCTBO U NAPTHEPCTBOY.
10. Ipoananusuposath YeTsIpe (asbl pasBUTHA KOH()IHKTA, NPeACTaBHTh MHPOPMALHIO B (hopME CXeMBI.

1. Onucats THOOBEIE CUMITOMBI CTpECCa U BAPHAHTLL MOBEACHHS Y€/I0BEKA B CTPECCOBON CHTYAIHH,

12. Paborats co crienmansHOi JIUTEPATypoii N0 MEHEKMEHTY, MCTIONb3Ysl €€ IIPH BBIMOIHEHHH CAMOCTOATEIbHBIX
padoT, NPaKTUYECKUX JOMALIHAX 3a1aHHUIL.

13. 3aHUMATECS NOUCKOM HHMOPMALIHI 110 MEHEKMEHTY Ha caifTax MHTepHeTa.
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