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I . TIACTIOPT TIPOTPAMMbI TIPOTT3BOACTBEHHOTI (rrpEAAr4rrnoMHon)
IIPAKTIIKI{

1.1. Ile;rn rr 3aAarrn [porr3BoAcrnennofi (npeq4nnrorunoft) [paKTrrKr{

llporparvrrr'ra npol{3BoAcrseHHofi (npe44r'tnnorranofi) rpaKrr,rKr.r HanpaBneH a Ha
yuy6nenue cryAeHToM nepBoHarraJlbHoro npo$eccuoHaJrbuoro orrbrra, pa3Br{rr{e o6ulux ll
upoQeccrEoH&JlbHbx KoMnereHqufi, uponepxy ero roroBHocrr4 K cirMocroqremHofi rpyaonofi
AetrenbHocTl{' a TaKXe Ha rIoAroToBKy K BbIrIonHeHLIIo BblnycKHofi xnzuru$r{Kaqr4oHHofi pa6oru
(AIaulouHoro npoerTa HnI{ Al{nJlouttofi pa6orrr) B opraur{3arlr,rf,x pa3nr,rqHbrx opraHu3aur.roHHo
rrpaBoBbrx Qoprur.

B ocuony [paKTnqecroro o6yreHl,Is cryAeHToB rroJroxeHbr cneAyroqr4e HarpaBreHqs:
coqeraHl{e npaKTl'Iqecxoro o6yre:nvrs, c reoperlrr{ecrofi no4roroexofi cryAeHToB;
HcnoJIb3oBaHI'Ie B o6ytenuu AocrlIXeHI,Ifi Hayxu r{ TexHr{Kr{, lepeAoBofi oprauuraquu
TpyAa, MeroAoB pa6orrr c coBpeMeHHbrMu cpercrBaMa.
flpou:no4crBeHHarl (npe4gunronanaa) [paKTr.rKa cryAeHToB flBrrs.ercfl 3aBepuarcur.rM

3rarloM I{ npoBoAl4Tct trocne ocBoeHr.rs OIIOil CIIO u cAaqu cryAeHTaMr.r Boex Br4AoB
npoMexyro.rHofi arrecrarlulr, [peAycMorpeHHbrx O|OC.
1.2. Tpe6oBan[s K pe3yJrbraraM ocBoeHrrfl rrpanTnKrr

B xo.qe ocBoeHH.s nporpilMMbl npou3Bo.qcrneHnofi (npe4gunnouHoi) npaKTr.rKr4 cryAeHr
AOn)r(eH pa3Br{Tb:

Kol HauMenosaHrre pe3yJrbrara o6yvennn

oKl llouuuarr cylrlHocrb H corlnirJrbHyro 3HaquMo.tu ."o"ft@
rrporBnrrb x ueft ycroftuuurrfi uHrepec.

oK 2.
opranrsonbrBarb co6crneuuyro AerrenbHocrb, nrr6uparr irno"ut. MeroAbr H
cnoco6rt BbInoJIHeHI.Ir npo$eccuoHtlJrbHbrx 3aAarr, oueHr{Barb ux r$$exrr4BHocrr, H
KaqecTBo.

oK 3.
flpnunuatb peIIIeHHt B craHAaprHbx Lr HecraHAaprHbx cr{TyarlLt;ax 14 Hecr' ru nri
OTBETCTBEHHOCTb.

oK 4.
ocyutecrnnxrb rrolrcK r.r Ecnonb3oBaHr.re un(f oprraaquu, seo6ioa"" o r a-
e$rfexrunnoro BbITIoJIHeHI{I npoQeccnoHaJrbHbx 3aAar{, npo$eccuoHa!,rbHoro 14

Jrr,rqHocTHoro pa3BHTI{r.

oK s.
Br44err r.rHQopuaqnouHofi xyrlrypofi , aHaJru3LrpoBarb r oqer""at" 

"r,poprarlrK,c Hcnonb3oBaHHeM r,rn$oprr.raqHoHHo-KOMMyHI,rKarIr4OHHbrx rexuo,rorzfi .

oK 6.
Pa6orarr B KoJrJreKTlrBe u KoMaHae, s$QexrrEnuo o6rqarbcq o KoJurefaMu,
pyKoBoAcrBoM, Irorpe6urelsr\dr,r.

oK 7.
Bpatr ua ce6s orBercrBeHHocrb:a pa6ory q,'reHoB KoMaHAbr (nom""ennr*),
pe3ynbrar BbrrroJrHeHr.rs gaAalrufi .

oK 8.

CaMocrosreJrbHo o[pe.qeJrlTb 3a,{arrl4 upo$eccuoHaJrbHoro r{ JHrrHocrHoro
pa3BI'ITLIs, 3iIHI'IMarbcr cauoo6pa:oBaHueM, oco3HaHHo flnaHr,rpoBarb rroBbrlreHHe
rcnalu$urar1nu.

oK 9.
opr,renrnpoBarbcs B ycnoBr{rx qacrofi cMeHbr rexHoJrorrir 

" 
npo6""a"o*-"r*

.IIerTenbHocTIl.



nM 01
oprannraqrlfl rrnr&Hrrfl B opraHrr3arlrrflx o6qecrneuHoro nn,Tag'fl

I]K 1.1

AHa.nnruponarr
o6rqecrneHnoro

BO3MOXHOCTH OpraHr{3aur.ru ro
TIHTAHI,IS B COOTBETCTBIII{ C 3AKA3AMH

rrpor{3BoAcTBy rrpoAyKrIHr4

uorpe6urelefi.

IIK 1.2 OpranusonbrBarb BbrnoJrHeHue 3aKiBoB norpe6nrenei

tIK 1.3
KourponupoBarb KatrecrBo BbrrroJrHeHr,rr 3aKa3a.

tIK 1.4

v'Iacrnosarb B oueHKe eQQexrunuocru AeqreJrbHooru opraHr{3arlr.rg
o6ulecrnenHoro nr,rraHar.

IIM 02
Oprannraqun obc.iryxcrlBaHns B opraHrr3arlrrflx o6qecrnenHoro rrnraHufl

tIK 2.1 OprauuaonblBarb H KoHTponnpoBarb rroAforoBKy opraHr,r3aurEfi o6rqecrBeHHofo
nuratrkrs. K npneMy norpe6urelefi

nK2.2. Ynpauxrr pa6orofi o$nquauron, 6aplreuoB, coMeJrbe r4 Apyn4x pa6oruuxoa no
o6cryxnnaHurc norpe6ureleft .

I]K 2.3.
Oupegelxrb qI'IcJIeHHocrr pa6orur.rKoB, 3aHsrbrx o6cryNunaHr,reM, B coorBercrBl{g
c 3aKa3oM r,I ycraJ{oBneHHbrMr{ rpe6onanuruu.

nK 2.4. ocyqecrBnrrr r.rnQoprr.rarlr4oHHoe ooecreqeHHe rrpoqecca o6cryxu BaH:nA B
opraHu3arlurx o6ulecrBeHHofo trvff aHus

rIK 2.5. Ana-uu:uponarr e(f Qerrr.rBHocrb o6clyxunauur norpe6urelei

TIK 2.6. Pa:pa6aruBarb H [peAcraBJrrrb flpeAnoxeHr.rr tro rroBbrrrreHuro KaqecrBa
o6cnyxlrnaqux.

nM 03
MaprcernnroBas AeflTeJrbnocrb B opranu3arlnsx o6rqecrBeHHoro rturaHuq

I]K 3.1 r.r ycnyf opf aHr43arlr4rdB H.ssrrrr uorpe6nocrn norpe6urelefi npoAyKrtr.ru
o6utecrseuHoro rrrdrauut

IIK 3.2.
(Doprrauponarb cnpoc Ha ycjryrr.r o6rqecrneHHoro rlrrauvs,, cruMyrr.rpoBarb HX

c6rn

nK 3.3. oqeHunarr KoHKypeHTocnoco6socrb rrpoAyK rrytr vr ycnyr o6urecrseHHoro
truT attus, oKa3brBaeMbx opraHr.r gaquefi .

IIM 04
Konrpolr KarrecrBa lpoAynrrr{H rr ycJryr o6rqecrneuHoro rHTaH,ls

rlK 4.1

KourponupoBarb co6rno4eHue rpe6oaanufi HopMarr{BHbrx AoKyMeHroB 14

rIpaBLIJIbHocrb npoBeAeHl4s I43Mepeuufi npu ornycKe npolyKrlur.r r4 oKa3aHr.ru ycjryr.



nK.4.2.
llpono4un rpor{3BoAcrseHnHfi
o6rqecrseuHoro nr,rraHr,rr.

KOHTpOJTb rrpolyKrlr4r4 B OpraHr43arlHfi

tIK 4.3.
llponogurr KoHTponb KaqecrBa ycnyr o6qe.i*n"o- nri*"".

nM 05'
Brrnolnenne pa6or uo pa6o.refi npoeeccun <OQuquaHT))

rIK 5.1
llo.qrorasrlrBarb roproarrfi sar rc o6cryxr,rBaHnro norpe6zre:refi.

nK 5.2 flpunuuarb 3aKa3 y norpe6urelr

TIK 5.3 Brnomrgrb 3aKa3, noAaBarb 6.uroaa r{ HanurKr{

Brrtr roroBbru K citMocrosrelruofi rpygonofi AerreJrbHocrr4 rro Br.raaNl
npo$eccuona,rrHofi AesreJrbHocrlr :

-no fIM 01 - Oprarul3allllt nl4Tarlut B opraHr.r3arluxx o6qecrBeHHoro [LrraHns:
- no fIM 02 - opraru'I3allut o6clyxunanur B opraHu3arlul{x o6rqecrneuHoro ruraHu.fl;
- no fIM 03 - Mapxerl'IHroBat AetrenbHocrb B opraHvsa\vsxo6rqecrneuHoro rr{raHr,rr:
- no flM 04 - Konrponb KaqecrBa npoAyKrlHu H ycnyr o6qecrneHHoro nr.rraHur;
- uo fIM 05- BunonHeHue pa6or no pa6ovefi upo$eccnu <o0uquaHr>

(euecmu nepeueHb eudoe denmenauocmu 6 coomlemcmnuu c @fOC uitu Bat)uumuertou
vacmu)

flo oKoHr{aHuu trparcrl'IKl'I cryAeHT cAa€r orrrer B coorBercrBuu o coAepx(aHr.reM
vEnuBvr[yurbHoro 3aAaHrIt, no Qopue, ycraHoBneHnofi fEOY BKPC u T u arrecrauxoHsufi
rn{cr, ycraHosreHHofi fBOy BKPC u T Qopuu.

VIuguBugyaJlbHoe 3a,{aHl{e Ha rrpaKTriKy parpa6aruBarorcr B coorBercrB}rg c
TCMATHqCCKI,IM IIJIAHOM.

I4rorosat atrecraul{t npoBoAl{Tcr n $opue gnQ$epeHqr{poBaHHoro sa.{€ra.

1.3. Easa [paKTrrKrr

flporparunaa npol'I3BoAcrseHHoft (npe4gunnouHofi) rpaKrr.rKlr npeAycMarpr,rBaer
BbIrIoJrHeHI4e cryAeHTaMI'r (fyunuuoHaJlbHbD( o6sgausocrefi sa o6rexrax npoSeccuosa,rsHofi
IesreJrbHocru - rrpeArrpl,tsrlux. llpu nu6ope 6asH npaKrr{Kr..r yrrurbrBaroTc, cneAyrorrlue
Samopu:

' ocHarrleHHocrb coBpeMeHHbMr{ ailnaparHo - npofpuMMHbrMr4 cpeAc'rBaMr4;
o sgsarq0Huocrb ueo6xo4uurrla o6opy4oBaHneM;

' H€lrlnr{He ueo6xoAt'tMhD{ HopMarI,IBHbD( AoKy!{eHToB u nepBrlrrHofi 4oxyueHTarlutr;. H€urr{\rue rnanu(fuqxpoBaHHoro lepcoH€ura.
3arpenreupre 6ag [paKTr.rK ocyilIecrBJrrercr aAMr.rH ucrpaqu efi KonneAxa.
flpourno4crBeHHat (npe44unrorraHaa) [paKTLrKa rrpoBoAr.rrc fl Ha npeAnpr4rr].rrx, B

yqpexleHl'I.f,x, oprarlH3allnf,X pa3nl'IrrHbx opraHl,I3alluoHHo-npaBonrrx Qopu co6crneHHocrr.{ Ha
ocHoBe nprMhIX AoroBopoB' 3aruIloqaeMbrx MexAy npeAnpl4trl,IeM u Konnel)r(eM.

B AoroBope KonneAx Lr opraHI,I3aIIur oroBaprrBilror Bce Borrpocbr, Kacaloxrr4ecs
rIpoBeAeHI{t npaKTI'IKu. EasH TIpaKTLIK npeAcraBneHbr B npxKa3e HanpaBJreHr{r cryAeHToB Ha
npor{3BoAcrBeHHyro (rpelAlrnnouuyro) fipaKrr.rKy.

I .,{. OpraHrr3arlrrfl rrpaKTuKH



ALs npoBeAeHr,rs ilpor,r3BoAcrnenHofi
pa:pa6oraua cneAyroqar AoryMeHraurrr:
o rroJroxeHr{e o npaKTI,IKe;

(rpe44unnorrauofr) [paKTr4Kr{ B KoJrJreA)r(e

o pa6ouar [porpaMMa npol,I3BoAcrseuHoft (upe4gunnounofi) npaxTr{Kr, tro cnequa;rr,Hoc,rr4;
. AOrOBOpbr C rrpeArrpvrflTldflMr nO rrpoBeAeHr,rrc npaKTr.rKr,r;
. npr,rKa3 o paclpeAeJreHr.ru cryAeHToB no 6agaM rrpaKTr,rKr{;
. r4HAr4Br.rAynnbHbre 34AaHr{r cTyAeHTZrM.

B ocnosHsle o6ssauuocrl{ pyKoBoAr,rrenr npaKTr{Kn or KoJrJreAXa BXoArr:
. YCTAHOBJICHI'E CB'3I,I C PYKOBOAI,ITEJI'MI,I NPAKTHK]i OT OPTAHI,I3AUI4z4:
o ocyqecTBJreHr,re pyKoBoACTnanpaxruxofi;
o KoHTponlrpoBaHHe peanl{3alluE nporpuMMbr Lr yclonufi [poBeAeHprr [paKrr4Ku

opraHH3aIIuAMvI' B ToM ql.Icre rpe6onanuft oxpaHbr rpyAa, 6esoracHocrpr
xI43HeAetreJIbHocrI{ u [oxapHofi OesonacHocrn B coorBercrBuu c npaBr4raMu H HopMirMH,
B TOM qr,rcJre oTpacneBbrMr,r;

o $opulEpoBaHlte rpyflrthl B cnfrae rIpHMeHeHr{r rpy[noBbrx (fopna npoBeAeHr.g npaKruKs;. coBMecTHO C OpraHlr3arlusMr,r, r{acTByroqr{Mr{ B opraHlr3arlur{ H npoBeleHr4r4 npaKrr4Kr{,
opraHH3aIIH.s npolleAypbl OIIeHKII o6qux u npoSeccuoHaJlbHbrx KoMrrereHunfi c'ry.qeHra.
ocBoeHHbIX HM B xOAe rrpoxoxAeHr.r_s npaKTr.rKu;

o parpa6orra u corJlacoBitrtue c opraHlr3arlr,rf,Mrr (foprrarr orr{erHocrr{ yt orreHor{Hofo
MaTepHana IIpoxoxAeHI{s npaKTr.rKr.r.

B nepuo4 Ilpoll3BoAcrneuuoft (upeggr.runorrauofi) npaKTr4KH AJUr cryAeH'roB rrpoBo 15aTcs.
KOHCyIbTaIIEI{ IIO BbIIIOJIHeHI{IO Ii.HI.}1,BVrAyedrbHoro 3alla]fl'ius. IIo cneAyroulr4M OCHOBHbTM
pa3AenaM:

. o3HaKOMJreHr,re c [peAnpr,IrTr.reM;

. r'r3rreHue pa6oru roproBofo 3ulJra r{ BcrroMofareJrbHbx noueuleHufi;
o BhITIoJIHeHHe o6ssaHHoctefi ay6l€pon pa6ornnxoB ToproBoro 3ana (euecmu nepeqeHb

o1neauuocmeil no npoQeccuouutuuoit denmenuuocmu sunycrcuuxoe) ;

MerpAoreJlr (a'qnauHucrparop) ropfoBoro 3aJra BeAer yrer xorxficrnesnofi AerrenbHocrr,r
ToproBoro 3aJIa u BcnoMorareJrbHbrx noueqeuufi;

npoBeprer [paBr.rJrbHocrr o (f oprraJreHr.rr AeHexHbD( IoKyM eHro B ;

npHMeHter reoperl'IqecKl{e 3HaHr,r{ u npaKTraqecxprfi orrbrr B o6lacrz opraHr4:la1uir4
o6clyxnnaHus s o6qecrBeHnoM rIHTaHr,ru AJUr perxeHuq Bo3Hr4KaroqHX B rrpoqecce pa6oru
upo6lena,

BbIIIoJIHter poAcrBeHHbIe rlo coAepxaHlrro o6ltaHuocrefi, pyKoBoAcrBo ApyrgMH
pa6oruurcaun

o BbIIIoJIHeHIae pa6or, cBt3ulrlHbD( c BbInoJrHeHr{eM nunycruofr rnalusuraquosuofi pa6oru
( guulorr,ruofi pa6oru) ;

o o$oprvr:renue or.IerHbrx AoKyIueHToB rro npaKTHKe.
Bo epeur npaxrnKl{ Ant cryAeHToB npoBoArrcr neKrlrru no a,qanrarlur.r BbrrrycKHHKoB B

TpyAoBbIX KOJIJIeKTI{BaX, nO ynpaBneHr{ro KaqecrBoM, rro 3KoHoMr{Ke npor43BoAcrneunofi
AesreJrbHocrr,r, rrpoAuDtte rorosofi [poAyKrlr,r]r, ToBapoB r.r ycnyr.

cry4enru npra [poxox(AeHr.ru npor{3BoAcrseHFrofi (npe4gun,ronrHofi)
opraHr.r3arrurx o6sgaHH :

IIpaKTr4Kr4 B

' rloJlHocrbro BbInoJIHtrb 3a4alJvrfl,, rrpeAycMorpeHHbre nporpaulrofi npoH3BOICrseHHofi
( ttpellurrnonmofi ) npaKTnKH;

o co6lroAaTb geficrnylotrlue B oprilIu3alllrrx [paBr4na BHyrpeHHero rpyAoBoro pacnopqAKa;

' ll3f{arb I'r crporo co6lro4arr HopMbI oxpaHbr rpyla u npaBr,rna noxapHofi 6e:onacsocru.
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2.3 Vlnaun,rIAyrurbHoe 3aAaHne cryAenTy

Ooprraa I'IHAI{BHAyanbHofo 3a,AaHr{r cryAeHTy npeAcraBneHa B npr{noxeHnu 2 x pa6ovefi
nporpaMMe npor.r3BoAcrneHuofi (npe44unnorr.rHofi) trpaKrHKH.

3 ycJIOBLtfl PEAJII,I3AU}In [pof pAMMhI IIPAKTI4KI,I
3. 1. I{uQopMarlrroHHoe o6ecne.renne o6yvenrrs.

Ilepevenr peKoMeHAyeMbIx yue6nux urganufi, llnrepner-pecypcoB, AorroJrHrrre;nuofi
!'IHTepaTypbI

Ocnonnaq Jr[Teparypa:

l.llpot|eccuonarnnufi crarrAapr pecropaHHofi unlycrpr.rr.r u fOCT p 50935- 2007

|OCT P. 50935-96 <O6qecrBeHHoe rLIraHHe. Tpe6onaHnr x o6cryNr.rBaroqeMy repcoHany)
1' fOCT 30524-97 <O6ulecrneHHoe rl,IraHue. Tpe6onaHr{r K rpoH3BoAcrBeHHoMy repcoHany).

l. Kyvep I. C.,Illryparona JI. M.
Opranu:aqur o6clyxunanux Ha rrpeArrp[flTttttx o6rqecrneuuoro rrvffalus.. Yqe6sun
- M.:,{elonar nureparypa,20I0.362c. fput| Mnno6p.

2. Cycrenron E.H.
Ocuonrr MeHeAxMeHra- ( @opyu>, 2011.268c. fpu$ Muuo6p.

3. {pa.rena E.Ar IOlurcon JI.II.
MeseAxueur < Akademia", 2010. 288c. fpuQ Mrauo6p.

.{ouo.nnnreJrbHafl JruTeparypa :
l. Bepmuropa E.E.
2. MeueANuenr: Yqe6soe noco6ue.- M.: I,IH@PA-M, 2012.160c.
3. IIIungr P. I'Icryccrso o6ueHLIr. flparruxy!( AenoBofo qenoBeKa.- M.: I4Hrepercnopr,

201 0 I 80c.
1. Jlyrcamenuq B.B. Ouronu MeHeAXMeHra B roproBne. Y.re6Hrax arlr CCY3.-M.: IOuuru

2013.240c.
5. Opo6efirco E. C., Illpegep H. f. OpraHu:aqaa o6cryxr.rBaHur: pecropaHbr, 6apu. lonyrqeuo

Muuo6pHayru Poccr.u.t B KaqecrBe yre6uoro noco6ur 4lx cryAeHroB o6pa:onareJrbHbx
yqpexreHHft cpegnero upoQeccr.roHaJlbHoro o6pa:onaHur, o6yvaroulr4xcr no clequiubHocrrl
100106 <Opranu:aqur o6cryxllBaHr,rr n o6qecrseHHoM trr4Tanuu>. M.: MOCKBA -
AJIbOA-M _ I4HOPA-M, 2OI 1.

6. Ka,raunnrcos A. IO.
KaQe, 6aprr il pecropaHbl: oprarrr{3at\vts, npaKrr,rKa H rexHr{Ka o6c:ryNnnauux. M.:
|IPOC|IEKT,20l0.

7. TypvanuHa E. (nep. c Heu.)
I,lcxyccrno cepBr.rpoBKl.r. - M. : ACT-IIPECC KHI4fA, 201 | .

8. Ilepernrrco T.lI.
Ocuonrt KanbKyntqvn u y.tera n o6uecreeHHoM rrHTaHvLr. Yqe6Ho - npaKTur{ecxoe noco6ue. -
I -e prgl. uepepa6. H Aon. - M.: I4slareJrbcKo - roproBiur Kopnopauur <laurxon pr Ko>. 201 0.

9. Bauorcona A. T., lunonapon B. lI., Ilunonapon K. B.
OpraHusaqut [pol{3BoAcrBa LI ynpaBneHr{e KaqecrBoM rrpoAyKunrr B o6rqecrreHHoM rrr{raHur4. -
M.: larnxon u Ko, 201L

10. Anypona H., Kynqon A.
As6yra pecropaHHoro cepBr{ca. - M.: I,Ir4arelrcrufi 4ou <Burpuua>,2013.

11. 3nre;rr C. u JI., JIeHrep X. n P., lllrurc,rep I., Iyruafiep B.
PecropaHnrrfi cepnuc M.: Ifenrpnolurpa$, 2013.



Xypna.nu

l. Xypnan dln'rarue r o6rqecrso).
2. Xypnal <PecropauHrrfi 6rgHec).
3. Xypuan <facrponou>.
4. XypHan <IIIxola rac, poHoMD.
5. XypHan <focrnunrla n pecropau: EI,I3HEC I4 yIIPABJIEHI,IE).
6. Xypua,r <Conpeuennufi pecropalr>

Ilurepner-pecypcbr:

http : //www. consultant.nr/
http://www.rg.rd
http : //foodi s.rur/article/blanki -dokumentov-v-obshchepite

4 KOHTPOJIb I{ OIIEHKA PE3yJIbTATOB OCBOEHI,Ifl IIPOn3BOACTBEHHOfr
(TIPEAALITIJIOMHOfi ) np.LmrllKtl IIO IIPO (DEC CI,IOHAJIbHOMy MOAynrO

KoHrpo;m H oIIeHKa pe3ynbraroB ocBoeHr.rr npor.r3BoAcrseHHofi (npe4gunlorrauofi)
[paKTHKII ocyqecrBnterct [penoAaBareJleM B npoqecce BbrrroJrHeHr{r cryAeHTilMu pa6or Ha
npeAnpI4sTI,tU a TaKXe CAaqI.I CTyAeHTOM OTqeTa nO npaKTr{Ke H aTTecTarlrdoHHofo Jrr4cra.

IIp uo6p emda natil npaxntuqecxuir onbtm :
Opragu:aquu nr,rraHnr B opraHr.r3arllttx o6ruecrseHnoro

nvr aHsA, o6crryx unarurr B opraHn3aryux o6uecrBeHHoro nr,rraHr4r.
Asaln:a MapKerr,rHroBo[ Aesrelrsocrrl ]t KoHTpoJUr KaqecrBa

npoay Kur4r4 r.r ycnyr o6qecrneHHoro llrraHun.
BulolHeuue pa6or no pa6o.refi npoQeccnn orpuqr,ranr.

Ocooeuuwe yueuua:
flo fIM 01:

o nrenru0nulrpoBarb rrpoAoBonbcrBeHHbre roBapbr, cbrpbe,
nonyQa6puxarbr, [po.ryKrlruo o6uecrsennoro lrrlraHllr rro

accopTr,rMetfrHbrM xapaKTepr,rcTr,rKaM, orleHr.rBaTb r4x

KaqecrBo, ycraHaBJrrrBarr AeQexru r4 onpeAenrrb rpaAaur.{rl

a

a

a

KOHTpOJrr,rpOBaTb yCJTOBUT lr cpoKH xpaHeHr.rrr Arrt
o6ecneqesu.s coxpaHreMocrn npoAoBoJrbcrBeHHbrx roBapoB
lr cblpbr, oflpeAentTb r.r cnucbrBaTb ToBapHbIe noTepl4;

I{CnOJrb3OBaTb HOpMaTHBHbIe LI TeXHOIOTFTeCKUe

AOKyMenTbr;

roroBr.rrb l,r otlopnalrrr orpaHr,rqeHHbrfi accopruueHr
npoAyKrlHr,r o6uecrseHHoro nnTaHr,rs;

npoLr3BoAItrb rexHoJIorlFIecKI,Ie pacqerbr, Heo6xoAlluue Alg
BbI IIOJIHEHI,I'I 3AKA3A:

cocT€lBJItTb Lt 3aKJrroqaTb AOTOBOpa Ha nOCT€lBKy TOBapOB;

npoBoAr.rTb npleMKy llpo.ryKrluH;
KoHTpon[poBarr co6ruoAeHr{e nepcoHaJroM

rexHoJrorFrecKoro [pouecca npo[3BoAcTBa;

orlpeAeJrrrb BuA, Tr{rr r.r KJracc opmHx3arrr4r,t o6ulecraeHHoro
IHTAHI,I';

- Arrs nosHueHHoro ypoBrur o6paroaaHna
' A.irr nosuuleHHoro ypoBHr o6patoaanr.r-a

tDopmar Ko Hmponn odyve nun :
- npaKruqecKue jaLaHAt no pa6ore c

uHSopuauraefi , Aoxyr'le Hrau r.r,

lureparypoil;
- noAIoToBKa v 3auuTa UHAHBUAytL[bHbrx

r,r rpyn noBbrx za aautait.

Oopnot oqeHKu ( petytamamurHocmu
o6yueuua):
- HaKonr4TeJrbHiu cficreMa 6a,r.;roe, Ha

ocHoBe roropofi BblcraBJltercr HToroBat
OTMETKA.

- TpaAr,rquoHHtu cr.rcTeMa oTMeToK B

6a;ua,r 3a KaxAyro BbrnonHeHHyro
pabory, Ha ocHoBe Koropr,rx
Bb]CTABJ]'CTC' HTOTOBtU OTMCTKA

Memodu KoHmpurt (uanpaateuot ua
nposepKy yMeuun cmyd eumoe :

- B6rnoJrHrTb ycnoBr.{c 3!.aHus Ha

rBopqecKoM )?oBHe c flpeAcraBJreHueM
co6craeHHoi no3lrur.rH;

.lerarb oco:uaHHufr s cnoco6os

t4

Perymrarbr rrpaKTrrKrr
(npuobpereHne rrpaKTrrrrecKoro onbrra, ocBoeHnbre

IIfl. YCBOEHHbIE 3HAHIIfl

Ooprru rr MeroAbr KoHTpoJrR H

OqEHKII
JIbTATOB OOVIIEHHq



tlo fIM 02:
o opraHr,r3oBbrBaTb, ocyulecTBJrrTb r.{ KoHTpon[poBaTb rrpoqecc

noAroroBKr,r x o6crryxmanruo;
noa6nparr nugrr o6opyaoBaHr.rr, ue6eru, locyAbr, npu6opon,
6emq H paccqnThrBarr rlx neo6xoAnMoe KoJurqecrBo B

coorBercrBnl,r c rnnoM r,r luaccoM opraHu3arlfix o6ulecrneuuoro
NI,ITAHI,I';

opf aH[3oBbrBaTb, ocyulecTBJlf, Tb r,r KoHTpOJrr{poBaTb npouecc
o6cJryxr4BaHlrr c rc[onBoBaHHeM pa3Jrr{rrHbrx MeroAoB }.r

[pLleMoB rroAaqx 6moA r,r HanI,ITKoB, TexHr.rKr,r rroAaqr4
rpoAyKrrr.ur r,t: cepnuc-6apa, trplreMoB c6opa ucuolrrorasuofi
rrocyAbr n npu6opoa;
ocyuecTBJrrTb pacqeT c loceTr{Terfl Mr,r;

npI,rHHMaTb paqlroHrurbHbre yflpaBreHqecKr,re peueHr,rr;
lpr,rMeHf,Tb npneMbr AeJroBoro h yflpaBneHqecKofo o6rleHr.u B

npoQeccr.roHzururoi 4errellHocru;
perynr4poBarr xou$luxrnue crryauuu B opraH[3arrr4 r.r;

onpeAeJrrrb qr{cJreHHocrb pa6ornnxoa, 3aHrrrbrx
o6clyxurau[eM, B coorBercrBr,r[ c 3aKa3oM rlr ycraHoBneHHbrMu
rpe6onaHruuu;
nrr6uparr, o$opulxrr l,t ncnoJrb3oBarr uH$opuaqr.ronHbre
pecypcbr, seo6xoAnvrre 4u o6ecnerreHrr fipoqecca
o6cnyxnraurlrrr B opranr{3aryux o6rqecrBegHofo ntTaHvfl
cocraBJ'urrb tt oQopul-err MeHIo, Kaprhr u,ttt rE xoxtefilefi,
ocyulecrBnrrb KoHcyJrbrr.{poBaHr,re norpe6urenefi ;

oflpeAeJrqrb x aHaJru3r,rpoBarb noKa3areln sQQerrr.rBHocru
o6cryxnnanu-a (npr,r6unr, peura6ellnocrb, noBTopHyro
nOCeUlaetr.tOCrr);

nu6upau H oflpeAersrb noxa3areJrlr KaqecrBa o6cryxnnauur,
parpa6arunarb r{ npeAcraBJrrrb rrpeMoxeHrrr no rroBbrtrre Hlilo
KaqecrBa o6cryx[saHur:

Ilo fIM 03:
. BbrrBJrrrb, aHaJrH3rlrponarr r'r $oprrlnpoBaTb cnpoc Ha ycJryrr4

o6ruecrse HHoro lr,rraHr.rr ;
. npoBoAl,tTbcerMeHTarlfiIop6rHKa;
. yqacTBoBaTb B rrpoBeAeHKH MapKeTr{HrOBbrX nCCle4oaaHu[

pbrHKa, co6nparr u aHaJrr.r3[poBarb MapxerHHroByro
unQoprvraqnro;

o parpabarbrBarb rroAKperurenlte npoAyKur,trd r4 ycJryr
o6ulecreeHuoro rtlrTaHr.lf, ;

. orlpeAerrrb HarrpaBJreHm c6urorofi u uenosoi rroJurrr4xt4,
o6ocHosHsarr qelecoo6parHocrb rD( mr6opa;

r sH6Nparb r,r rrpnMeHrrrb MapKerr{HroBbre KoMMyHvRa\urr IJrA

SopvuporaHr{r crpoca Ha yc,ryru
r o6uecrneHHoro wnaHnl r.r curMyJrr,rpoBaHr.rr lrx c6ura;
o co6nparr H aHiurra3r,rponarr uH(popuauruo o rreH€rx;
. ocyruecrnl-arr c6op u o6pa6orry MapKerr.tHroBoi nHQoprrraqr.rr.r;
o parpa6arbrBarb aHKerhr 14 onpocHbre nrlcrbr;
. cocTaBJrtTb oTr{eT IIO pe3ynbTaTaM HCCJIeAOBaHUI H

14Hrep[peTr{poBaTb pe3yJrbTaTbl;
r o6ocHosbrBarb rreJrecoo6parHocrr [puMeHeHr,rJrcpeAcrB 14

MeroAoB MapKerr,rHra, au6rparl u HcrroJrb3oBarr san6o,ree
paquoH€urbHbre r43 HrD(, AaBaTb CBOr.r npeAJroxeHHr [pI,I
parpa6orre MapKerr,rHroBbrx Meponpulrrufl, HalpanleHHbrx Ha

coBeprxeHcrBoBaH[e pa6oru opraHrcaur{n n o6lacru c6ura u
qeHoo6paroraHue;

. sur6uparb, onpeAentrh u a*LIrn3rrpoBarb noxiBareJ'rl,r
KoHKypeHTocnoco6uocrn (xavecrno, uerry), yqurbrBarb r.tx npu
aH€urr43e KoHKypeHTHbrX nper,rMyulecTB, AeJraTb BbrBOAbr O

r(o HKypeHTocnoco6nocru opraHx3aulru ;

'.eilcrBrlk 
fi3 paHee [3tsecrHbrx;

ocyqecrBnrTb KoppeKrlr4lo
(rcnparneune) c4erauuux oruu6or Ha

HoBoM )?oBHe npeAnaraeM wx za&anui,r;

- pa6orarr B rpy[re 14 [peAcraBJrrrb Kal<

cBolo, TaK r{ no3r,rqqrc fpy[[br.

Memodat oqeHnu pnynbmam06
o6yueuun:

- MOHr.rTOpr,rHr pocTa reopuecroi
CAMOCTO'TEJI bHOCTI4 U HABI,IKOB

fioJ'lyqeHuc HoBoFo 3HaH|4[. KaXAr'r M

o6yvarorlr,rvcr

- $opvupoaaHfie pe3ynbrara Hror osoii
aTTecTaIII4[ nO AT4CIIXIIIt4He Ha OCHOBe

cyMMbr pe3ynbTaToB reKyulefo
KOHTpOnr.

o6yveuun:
MoHHropnHr pocra reopvecroil

caMocTotTenbHocTtt u HaBbl KoB

noJry{eHur HoBofo 3HaHufl KaxabrM
o6y.{arou}rNacr

Qopr',tupoaaHhe pe3)nbta ta I ror oguri
aTTecTarlr4r4 no nncuurnulie Ha ocHoBe

cyMMbr pe3ynbTaToB reKyulef o
KOHTpOJUT.

a

a

a

a

a



aHiurr.r3r{poBarb cTpyKrypy craHAaproB pa3Hbrx Kareropur u
BHAOB, Bbl6lrparb HoMeHKJrarypy rroKa3arenefi ravecraa;
pa6orarr c HopMaruBHo-npanonofi 6a:ofi ;

noJlb3oBarbcr I{3MepETerbHLItrlu npn6oparr,ru r,t

npuc no c o 6l e H r.rrM r.r ;

[poBeprrb npaB [JrbHocrb 3arroJr HeHlrr ceprr,r $ uraroe n
4exlapar-prfi coorBercrBr.rrr;

KoHrpoJrr{poBarb KaqecrBo npo.ryKrlxx I{ ycnyr B

coorBercrBr,ru c rpe6oaaHr{.f, M u HopMarr,rB Hbrx AoKyMeHToB r.r

Qeaepanrnux 3axoHoB B o6racrr,r KorrrpoJur KaqecrBa
rlpoAyKrllrn H ycJryr o6uecrBeHHof o rrr{TaHnr ;

n.u.e rrr.rQuUnpoBarb npo.ryKrlr&o I,I ycJryrH o6ulecrseHHoro
flvrannfl, pacrro3naBarr rx Qalrcu$nxaqr.uo, ocyulecrBrqrb
MepH rro [peAorBpauenno QzurrcnQltKarl]rn;

[o IIM 05':
r co6ruoAarb rlpaBrlJra, [ocJleAoBareJlbHocrb I,I BpeMr [oAforoBKr.r

3iura r o6crryxmaHr.lo B coorBercrBlru c rpe6ooaHa-ruu
aaHilrapuu u oxpaHbr TpyAa;

. noJryqarb H noAroraBrrmarb croJroBoe 6elre, nocyAy u
npu6opu r o6crryxunauruo;

. HaKpbIBaTb cToJrhI cKaTepTqMr,t, BbIIIoJIHtTb npeABapllTenbHyo
cepBr,rpoBKy, co6.rrrcAar rtpn 3ToM npaB[rra cepBr.rpoBKr4

(npearapuremHo[, ncnolsurelrHofi, cneuuarrnoi')
cxJraabrBarb [oJIorHrHbIe cuQerxr,r ptnJrlrq HIIM 14 [pr4eMaMr4 ;

. [psBercrBoBarb u pa3Merqarb rocreE 3a croJroM;

. IPI,IHI'MATb 3AK[B B COOTBETCTBI,III C MEHIO;

. BbIIIoJIHtrb 3aKtB c co6lroAenueM TexHI,IKI4 noaaqr.t 6lrca n
HAIII,ITKOB]

. noArorilBJlr{Barb n o6crryxuaarr croJlbr- 3Kcnpecc, urneAcxufi
cTon;

. ttoMofarr o6cn]'x<ruarr neotpuryraJrbHbre 6aHxerrr, uaftHrrfi,
xoSefinufi croJrbr u Bbre3AHhre Mepoflprurrxll;

o co6ruoAarb cpoKtr, npneMbr r,r [ocJreAoBareJrbHocrb y6opxr.r
croJla B coorBercrBr.ru c rpe6onanyrr^Mw caHlzrrapwr r4 oxpaHbr
rpyAa;
co6,rroAarr qpaBLLJIa MexJu,trrHocTHoro o6ulenrEr, r{cfloJrb3yt
npueMbr o6rqe Hr.r.r, opueHTr{poBaHHoro Ha rocrr ;

Vccoeunue 3taHun:
flo ilM 0l:

. ocuoBHbre rroH-flTr4n 14 HopMar[BFryro 6ary ronaporeAeHlu;

. accopTr{MeHT [poAoBoJrbcTBeHHbrx ToBapoB, ycnoBr.tr x cpoKr,r xx

. 3Tanbr TexHoJrorFrecKoro [ttxJra, cnoco6u xylunapHol
o6pa6orxu, uaccn$nxaqno l,t accoprr.rMeHr npoAyxqr.tu
o6rqecrseHHoro nl,rraHl,rrr, npaBri,Jra o$oprt,tlenla r.r orrrycKa,
ycnoBHrr r4 cpoxu xpaHeHwr [poryKrIIH;

. K[accrlQr,rKarrruo opraHr,r3arl[tr o6uecrnesHoro rrnTaHr.{r, llx
crpyKTypy;

. noptAoK palpa6orxu n 3aKrroqeH[s AoroBopoB, npr4eMKr4

npoAyKrlr,u rro KoJrr{qecTBy u KaqecTBy;

. [paBr4Jra oleparr{BHoro [naHr{poBaura-r pa6oru opraHr.r3aqur,r;

. opraHu3auruo n HopMr.rpoBaHr,re TpyAa nepcoH€ura: rroKa3aTeJrn
r4cnoJlb3oBaHr.u pa6overo BpeMeHr.r, ocHoBHbIe Br4Abr HopM

3arpar rpyAa H MeroAbr HopMr{poBaHHr rpyAa, rpaQnxr.r BbrxoAa
ua pa6ory

fIM 02:
. ueJrfi, 3a!Laqu, cpeAcrBa, MeroAhI r.r Qopuu o6cnyxrmaHr4r;

xnacc ra (purauno ycJryr o6uecrseHHoro nr,naHr4fl ;

a

a

)KI{BAHXf,:



ocooeHHocrx noAroroBKr{ r,r o6cJryxrBaHHr B opraHr,r3aUurx
o6ulecrBeHHoro [r,rraH[s pa3Hbrx rr,rrroB r{ KJraccoB;

crreuHaJrsHbre BH.[bl ycJryr lt oopMbr o6cryxxBaH]1r,
cneunirnbHoe o6opyaoaanrae 4nr o6crryx yrBaHuA B

opranr.r3auurx o6qecrseHHoro rrnTaHr.rJr;

. xapaKrepncrr{Ky MeroAoB n Qopru o6crryxuaanu.r norpe6urenefi
r :a;re o6crryxnBaHl{t, MeroAbr r,r rrpueMbr rroAaqu 6[o.q u
Harrr4TKoB, rexHHKH noAaqn rrpolyKurlr ur cepnuc-6apa,
rrpl4eMbr c6opa ucnolrronaHHofi [ocyAbr u npu6opon,
rpe6onanr,rr K rrpoBeAeHr.rrc pacqera c locerr{TemM[;

. IIeJIr, 3aAaqu, Kareropun, QyHxIpil.t, BLr,q6I H ncllxonoru]o
MeHeAx(MeHTa, IIpI{HUI,IIIbI }l CTI,JI}'i y[paBleHl,lt KOJIJIeKTLIBOM,

lpouecc [puHrrr.u u peaJrr.r3auln y[paBreHqec xux peureHuft,
MeroAbr onrr,rM[3arrr{r{, ocHoBbr opraHu3arrulr pa6orrr
KOJIJIEKTI,IBA;

. flcnxoJlorrrecKne csoficrsa JII{qHocrn, rclrxoJlorl,trc rpyAa s
npoQeccuoualruofi AegrelrHocrr.t, nclrxonorruo KoJrneKTr4Ba u

PYKOBOACTBA, IIC ID(OJIOTIqECKUE ACTIEKTbI YIIPABNE H I,I'I

nporf eccuoHanbHbrM rroBeAeHueM;
o rpe6oaaHur x o6crryxrcaloueMy rrepcoHarry, oco6eusocrlr

o6clyxmaHrrr B opraHr,r3aqr.ux o6uecrBeHuoro flLrrar.ur
p€t3HbIX THnOB H KJIaCCOB;

. cfieur4ilJrbHbre BI,r,u,br yclryr l,t $oprtlu o6cnyxunauur;

. ranoopnrauuoHHoe o6ecueqenneycrryro6rqecrBeHHoro
nuraHrlr: pecypcbr (ruemo, Kaprbr BHH u roxrefileft, pexJraMHbre

Hocr.neln), nx nu6op, oQopuneHne r{ r{cnoJrb3oBaHr{e;
. noKtBareru oQQexrnnHocrn o6crryxLrBaEntAnorpe6rlTenefi

(npH6rul, peura6elruocrb, noBropHyro floceulaeMocrr) u lx
onpeAeJreHr{e;

. Kpl.{Tepr{u n rroKa3areJrr.r KaqecrBa o6cryxmanur
Ilo IIM 03

. ueJrH, 3aAaqr{, npr.rHLIIlIIIbI, t[ynxrytn, KoHIIelu[t{, obbeKTbr,

cpeAcTBa, MeToAhr MapKeTI,tHIa, noHrTHe Lr cTpyKTypy

M apKeru H roBofi cpe.uu opraHr{3aur,tt;
o oco6euuocrr4 )r(r{3neHHofo rrlrrJra [poAyKrrur4 r.r ycnyr

o6uecrseHnofo rIHTaHItt: 3TaIrbI, MapKerl,IHroBbre

Mepo[purrr{r;
o ocooeunocrr,r MapKeruHraycJryr ooulecrBeHHoro nr{raHrrr;
. cpeacrBa r{ MeroAbl npoABHx(eHr,rrr [poAyKrlr,lu n ycnyr

o6ulecrneunoro n[TaH[r;
. KOMIJIeKC MapKerr,rHra, CpeACTBa n MerOAbI UapXernurorofi

AeTTeJIbHOCTI,I, CTpaTerr{U MapKeTUHra;

. MAPKETHHTOBbIE UCCJICAOBAHU': NOH'TI,IC, 3HAI{EHI4E, BI,IAbI,

o6rertrr, MeroAbr, STanbI rI npaBl{na upoBeAeHut;
. ncror{HuKr4 H Kprilep[u or6opa MapKerr,rHroBoi r.ruQopr"raura;
. KPI,ITCPHI,I I{ NOKA3ATEJII,I OUEHKI,I KOHKYPEHTOCrIOCO6HOCTT

npoAyxrlr{n l,t ycnyr o6ulecrBeHHoro rrnraHlrr, MeroAlrKr4

O[EHKI{
flo fIM 04:

. uer[, 3a4a,uu, o6tertu, cy6renu, cpeAcrBa, npr.rHrrr4ll-bl x
Meroabr, HopMaruBHo-[paBoByro 6ary rexnuuecxoro
peryn[poBaHr{rr, cTaHAapTv3arlavr, MeTpoJrornr4, oueHKr4 }r

noATBep)rqe Hr{r cooTBeTcTBr{r ;

. ocHoBHbre nourrn r n o6racrn KoHTpoJrr KaqecrBa npoAyKur4u tj
ycnyr, HiBHaqeHHe, Br,t u,H, IIoABr,rAbr, cpeAcTBa, MeToAbI,

HopMarr.rBHo- [paBoByro 6ary nporeaeHr,rJr KoHTpoJrr Kar{ecrBa

rIPOAYKqUI,I H YCJryT O6UIECTBEHHOIO NITAHTJI, NOHJITI,{E, BI,IAbI,

r(pxrepr,rH, noKa3areJru r.r M€ToAhr r,LqeHrnQuxarytu ;

o cnoco6rr o6uapyxeHu-e $anrcuQr,rxauEu, ee rocJreAcrBu'' rl

M epbr rrpeAyrrpexAeHr{t
flo fIM 05':



a

a

a

a

a

Br,r,u,br H MeToAbr oocJryxuBaHr{f,;

rrpaBr4Jra rroAroToBKr,r 3aJra K o6cJryxHBaHuro ;

cnoco6br paccTaHoBKr.r cToJroB ;

rrpaBr.rJra rroAroToBKH pa6oqero MecTa;

accopTr,rMeHT r,r Ha3HaqeHr{e pecTopaHHoro 6er5f,, rrocyAbr.
cToJroBbrx rlpE6opoB;
accopTr,rMeHT r{ xapaKTepncTr{KH ocHoBHbrx MoroulrD( cpeAcTB ;

3rarrbr o6cJryxrmaHr.rr rocrefi (no4roronureruHlril, ocuonuofi ,

raxrrovnrelruufi);
rIpaB[JIa cepBr{poBrr.r (upe4raprrelrHofi, racnorHraremuoE,
cnequzurrHofi);
flpneMbr cKJraAbrBaHurr noJrornrHbrx ca.'rSerox;

BI,tAbr MeHro r.r nopgAoK 3attltcl,t 6moA u HarIurKoB B MeHro r.r

KapTe Br,rH r,r HaIII{TKOB;

npaBr4Jra nplreMa 3aKtBa (6nsnec- JraHq, 3aBTpaK, B 3Kcnpecc-
3:ure, B roQefinou 3aJre n r.A.) c co6rroAeHreM flpaBr{n
MexJr[qHocrHoro o6uenu.a u npoQeccnoszurruoi
repMHHonofuu;
npaBl{na n oco6esuocrr,r rroAaqu 6nroA r,r Haflr,rrxoB,

oco6eunocrn o6crryxrmauu.r orAeJrbHbrx rareropui rocrefi:
IIoApocTKlt, ceMbLI c AeTbMu, ltHBanfi,u,bl, noxr4Jrbre JrroAr{;

creur4aJr bHbre Soprrarr op raHfi 3auxx [],rraHnr ( cronu- 3Kc rrpecc,
une4cxnfi croJr, Bhre3AHoe o6crryxnaanue);
oco6eHHocrn cepBr{poBKr,r cmJroB neoSnryruruux 6anreron;
oco6ennocrn o6crryxunannr .{afiHoro u xorfefinoro crola;
npHeMbI H rlpaBr4Jra y6opxu croJroB, 3aMeHbr r.rcrroJrb3oBaHHbrx

TapenoK, npu6opoa u cxareprefi;
flpaBr.Iira noAroToBKr,r 3aira K 3aKpblTr.[o ;

npaBnna noBeAeHnf, n xoHrpluxrnbrx cr.{Tyauurx r4 rro,uAep-

XaHI{e IOJIOXIIneJIbHOIO I,IMI,I,QKa IIpe.UIpHtTHt.

a

a

a

a

a

a

a

a

a

a

a
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Ilpn.uoxenne I

IocylapcrBeHnoe 6rcAxernoe o6paronareJrbHoe yqpexAeHue
cpeAHero npoQeccnoHad'rbnoro obparonaunn

<<Bo;rrorpaAcrcnft ror.lteAx pecropauHoro cepBlrca Ir roproBJrlr)

KaQeapa npo(f eccuoHiulbHoro qI,IKrIa

OTIIET O TIPOXO)KAEHIIII IPOII3BOACTBEHHOfr UNN44ITIJIOMHOII
TIPAKTI4KI4

ro creuuaJrbnocrrr 43.02.01 (100114) <<Opranuraqun o6cryxrrBaHnrr s o6qecrseHHoM
IIIITAHIIII)>

Mecro [paKTHKrr:

Pyroao4urenr npaKTr.rKrr or KonneAxa
llpeno4anarelr

(Oauurur H.O.) (uoluucr)

Pyxoro4ureJrb npaKTr.rKr.r or rrpeArrpurrlrt

(AOnxHOCrb)

(Oauuur H.O.) (no4nucr)

M.II.
rpeAflpHrrr.rq

Brrnomru:r (a):

Cry,ueur (xa) _ Kypca

fpyrnu

(@arrru.nra-s I4.O.)

Oqeura:
fiara:

,\
tnoAnucb pyKoBoal4rent npaKr!{KH or Konneaxa/

Bo"rrlorpur 2015

20



Co4epxcaH[e orqera

ctp.

I ,{o ryrra e nrarlr4r rro npoxoxAeHr,rrc rrp aKTr4Kr4

2
l4:yuenne opraHr,r3arlraoHnofi AeqrenbHocrr4 rpeA[puqrr,rt

3

I4syrenne opraHr,r3aquoHHo-ynpaBreHqecxofi AerrenbHocrr4

ToproBoro 3€rna r,r BcrroMorareJrbHbrx noMerrlenrafi pecropaHa

4

Irlryreuue o6ssanHocrefi pa6orHr4KoB roproBoro 3a-rra r4

BcnoMofareJrbHblx rroMerrleHufi ropronoro 3uLIIa

5

ZryreHne o6ssaHHocrefi pa6orHHKoB ToproBoro 3€Lrra !r
Bc rroM orareil bHbrx [oMerrleHra ft rop ro nof o 3 €LIIa

6 C nncorc r4crronb3yeruofi nnreparypbr

7

llpuloxeuua:

. I4HAI4BLIAY€UIbHOC 3AAAHLIC HA TIPCAAI4NNOMHYIO NPAKTT4KY;

o IH€BHr{K npOXOXAeHrrr npeAAHrrnorraHofi rrpaKTr4Klr;

o 3aAaHHe Ha BbrrroJrHeHrre BKP

. rlepBlrqH€ur AoKyMeHTar\prA rurs BKP

2l



Ilpu.noxeuue 2

IocylapcrBenHoe 6IoAxenroe o6paronareJrbuoe yqpexAeHlre
cpeAnero npoQeccuonaflbHoro o6paronanun

<<Bo;rrorpaAcrnfi KoJrJreAx pecropaHHoro cepBnca H ToproBJIIT))

YTBEPXNATO
3arra. .qupexropa ro
trpor.r3BoAcrBeHHoMy o6y ueuH ro

H. B. HraxoraeBa
2015 r.

lIHIlrB I,IAvAJrb HO E 3MAHI,I E

Ha rrpo H3BoAcrBe H H yro ( npe.ulu nnor"tr yro) r palff H K y

tro c[eq[aJrbuocrrr 4302.01 <<OpraHuraq[s o6ctyxlrnaHrrfl B o6rqecreeHHoM trI{TaHrrH))
( HalrMeuosaHlie cneuua,rrHocu)

()

cTyAeHTa rp. _ cneIII4aJIbHocTH

(Qauu,ru-s, nur, orvecrno)

TEMA 3MAHI4fl

BnuolueHue o6ssauHocrefi A]6nepa MerpAorem (aAuusucrparopa) 3aJIa ro crequailbHocrll
no cneuuaJrbHocrr.r 4302J1<Oprannsaqnr o6cryxnBatr4s. s o6uecrseHHoM trvraHrrtu,

( HarrMeHoeaHne cneuta.'IbHocru)

tro cneqPIaJI vtsu\vil Mene4xep
(Cneuuann:auus)

22



c oAE PIKAHIIE TIPAKTIIKII

I . O:uarorrareHr,re c [peA[pnsrl,IeM:
1 . I O6ura"s xapaKrepr.rcrlrKa H crpyKrypa rpeArlpl{flrm (lo4par4eleHux).
1.2 Onr.rcanue o6qefi TexHoJroruqecrofi cxeMbr rrpou3BoAcrBa u xapaKTepltcruKa

BbrrrycKaeMofi npogyruur.r (ycnyr).
1.3 Ouucanue ocHoBHbD( SyHrqnfi npor,r3BoAcrBeHHbrx rd yrIpaBneHqecKLIX noApagAelesufi
I.4 OeuaKoMJreHr{e c frpeAr,rreJrbHbrMr{ AoKyMeHTaMll u YcranoM rrpeArlplrflTl4l
1 . 5 CocrasJreHue rparxoft xapaKTeprcrriKlr rpeAnpu-srl4q
1.6 Tpe6orarrue rro oxpaHe rpyAa r.r rexHr{Ke 6esonacHocru.

2. Bunomrenue QyHxqraoHaJrbHbrx o6xgansocrefi .uy6nepa aAMr.rHr.rcrparopa no cleuuarbHoorl4
no cneqpraJrbHocrr4 4302.0I <Opranusaqur o6cryxuBanvs e o6uecrseHHoM rrlaraHru>> v
cleur{aJrlr3arlur{ MeHeAXep.
2.1. Ocnosurre noroxeHn.f, AoJDruocrHofi uncrpyrqr,ru MerpAoreJur pecropaHa:

- Ha AoJrxHocrb MerpAorem Ha3Haqaercr Jrlrqo, HMerorqee Bbrcmee npotfeccnoHaJlbHoe
o6pa:onaur.re (no cneq[iurbHocrr{ MeHe4xl'reHr) r.rJrn Bbrc[ree uporpeccuoHi]JrbHoe o6paronauue u

AononHl4TenbHyro noAroroBKy n o6nacrn MeHeAXMeHTa, crax pa6orbr rro cnerrua,rlbHocrll He

MeHee 2 :l'er.
- MerpAorelr Ha3Harraercr Ha AoJIXHocrb vr ocso6oxAaercr or AoJI)IGocrI4 rIpI,{Ka3oM

pyKoBoAr,rreJur trpeAnpurTus, B coorBercrBr,r]r c geficrnl.rorqr.rM 3aKoHoAarerbcrBorrr Poccuficxofi
(De4epaquu.

- MerpAorelr HenocpeAcrBeHHo [oArrr,rnrercq pyKoBoAuTenro ilpeAIIpI4trI,It, vnv ero
3aMecTHTeJIlO, LIJII{ pyKOBOAHTen}O CTpyKrypHOrO nOApa3AeneHI4q.

- B csoefi AesrenbHocrr.r MerpAorenb pyKoBoAcrByercr:
O HOPMATI,IBHbIMI,I AOKYI{EHTtIMI,I U METOAUTICCKPIMI{ MATCPI4AJIAMH IIO BONPOCAM

BburorHseMofi pa6oru;
. ycraBoM rlpeAnpHcTlls;
o rrpaBnJrilMr.rBHyrpeHHeforpy,qoBofopacloprAKa;
O TIPHKA3 ANIU N PACIIOPfl XEHLIflMVI AI,IPEKTOPA I]PE ITIPPIflTVIS,'

- Merplorenb AoJDr(eH 3Harb:
. OcnosHbre 3aKoHoAareJlbHbre H HopMarr4BHo-npaBoBbre AoKyMeHTbr, perJraMeHTupylotque

npol{3BoAcrBeHHo-xo3rficrneuuyto u Qunaucono-3KoHoMHrrecKylo Aett'eJIbHocrb
rrpeArrprrrrprfi o6qecrBeHHoro ilvr annfl,

o flpnuqnnbl opraHLI3aII[u o6clyxuranur nocerureleft;
o OcHosrr rexHoJrofuu rlprrforoBreHus nutllu;
o OcHosrr MeHeAXMeHTa H ero ocHoBHbre $yurcquu (mraHuponaH\re, opraHu3alrsq,

MOTr,rBarIHr U XOnrpOlS);
o HopuarlrBHyro, MeroAl,rqecKylo u rexHoJroruqecKylo AoKyMeHTarIurc no cnelll4a:rbHocrtI;
o TexHonorprro [oAroroBKra 3aJra pecropaHa K pa6ore:
o Bnyrppr$uplraeHHrre craHAapru o6clyxuBaHnfl;
o llpororon H gTLIKer;

o llcuxoloflrro [poA{DK;
o MeroAu KoHTpont KatlecrBa o6cryxunaHur rocrefi;
o MeroAbr E3f{eH}u norpe6nreJrbcKr,rx [peAlor{reurafi uocernrelefi;
o MeroAsI pa6oru c ttpereH3llflv.vru ttoxeJIaHH.t{MI{ KnI{eHToB,

e Accopu.rMeHT u rpe6onauufl K Kaqecrny 6nroa r{ Kynr.rHapHux u:4elI,tfi;
o Ocnonrr parlproHilnbHofo l,r Auerr{r{ecKoro nI{TaHLI.f,;

o llopq.4oK cocraBJIeHI{t MeHIo;
o flpaer.ura H cpoKlr xpaJ{eHr.rr roroBhD( 6nrol n [poAyKToB; BLIArI I{cnonb3yeMoro

TexHoJroruqecKoro o6opy4onannr, flprdHrlprlbr pa6oru, rexHHqecKI,Ie xapaKTepncrltKl,I,
ycnoBHr 9KcnJryaTarluu;
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o Ocnonrr MapKerrrHra;
. Ocnosu JIorncrI,IKrI;
. Ocnosrr cilIHTapHI.I I{ rI{rI{eHbI, 4eficrnylorllr4e caHI4TapHbIe npaBl,Ina v rnrll^envlrlecKue

H opMarI,IBbI rIpI{MeH}rreJIbHo K npoSeccnoszulrnoft AeqrenbHocrt4 ;

ocHoBbr 6yxra.nrepcroro yqera, QnHanconoro MeHeA)KMeHTa, na,roroo6:roll(eH!{q,
qeuoo6paroBaHr,rr;

o flopsAoK 3irKJrroqeHufluhcnoJrHeHlrs xosqftcrseHHbx u SunancoBbx AoroBopoB;
nepe4onofi onbrr n o6nacru pecropaHHofi nH4ycrpuu;

o OcHosH ynpaBneHlrfl KarrecrBoM [poAyKrlun la oKa3bIBaeMbIX ycnyr,
. Tpy.qonoe 3axoHoAarenbcrBo;
o Oopuu orqerHocrl{ I{ BHyrpeHHefi gotcyueHrallun;
o flpasura o$opnaneHnt AoKyN{eHToB I,I ocHoBbI Aenolpol43BoAcrBa;
o flpasr.ura BHyrpeHHero rpyAoBoro pacnopsAKa

2.2. BnAu pa6or:
. Pa6ora c BHyIpeHHr.rMu HopMarEBHbrMr.r AoKy!{eHTaMId rlpeAnpnflIr4s.;
. BeAenne frera xogsficrseHnofi AerreJrbHocru ToproBoro 3aila a BcnoMofareJrbHblx

nouerqenufi;
. npoBepKa rlpaBllnbHocrrl oQopureuut AeHexHbD( AoKyMeHToB;
o rlpr{MeHeHI,Ie reoperlrqecKnx sHaHrli u [paKTl,IqecKoro orIbITa e o6racru opraHH3auult

o6cnyxunauu-s n o6uecrBeHHoM rrvrannu AJUr perxeHus Bo3Hl,IKalourux B npoqecce

pa6oru npo6reu,
. BhrrroJrHeHr{e poAcrBeHHbx rro coAepxaHrdro o6qsagHocrefi, pyxonoAcrBo ApyrIrMLI

pa6oruuxarvru

3. Btrnomrenue pa6or, cBs3aHHbD( c BbrrroJrHeHr4eM BbrrrycnHoft xna,ru$IEraquosnofi pa6ortt:
Cocrae pa6or:

l. Onucaruae o6rema LrccJleAoBiulut.

2. C6op nepnu.nroft aoryrraeHTarluu B coorBercrslala c reN,Iofi BKP.
3. I,lryleuue u orrncilnue srofi AoKWeHTarr[u c ucrroJrb3oBaH]IeM TeoperI,IqecKI,D(

acleKroB Hccne,ryeMofi reurr B coorBercrBr,ru c IIeJIeBofi ycrauonrcofi BKP.
4. flpone4euue iural.rra3a o6rerra HccJreAoBaHnr c ucnonb3oBaHlleM pa3nur{Hbx

MeroAI,IK aHuIJII,I3a. BtrsBreHue npo6leu, Koropble I,IMeIorct B Ae.trrenbHocru o6tercra

LrccJreAoBarrur.

5. Parpa6orra Meponplarrul no coBeprxeHcrBoBarruro .qannofi c$epu llesrenbHocrra (s

coorBercrBr.rn c reuofi BKP), [poBeAeHlre pacqeroB LI o6ocnosauufi ?rux
Meponpntrufi, nogrotoBra BbIBoAoB I{ [peAnoxeuufi.

4 O$opMneHHe orqera rlo rpaKTI{Ke.

Orqer AonxeH coAepxarb co6pauurre B xoAe rrpaKTr{KI4 Marepxanbl B coorBercrBuu c

rryHKToM 1-3, nunoAbr r,r npeAno)KeHnr rro coBeprneHcrBoBaHl,Iro pa6ortt Ha rlpeAilpr4s'rr4rr

(no.qpas.{erenur.r).

Orqer o npoxoxAeHr{r.r [peAAuulouHofi npaKrI4KLI AonxeH 6urr o(fopMJIeH B ornenbH]ro

[anKy r.r rroArxuT B cneAyloqefi nocneAoBareJlbHocrll:
. Turylumrfi macr. 3aneprercr [errarbro no Mecry rlpoxox.{eHlls npaKTHKtl (S. Nl 1)
. Vl:r.rurluAyanbHoe 3a,qaHr.re cryAeHry rro npoxo)KAeHI{Io rpeA.uplrnousofi rpaKrI'IKe (0 }lb

2).
. lHenuuK rlpoxox(AeHut upe.qAunlounofi npaKrLIKI4 (0. l'{b3)
. 3aAaHne BKP (nrnycxHoft rcnaruQurauuonsofi pa6oru), rIoAnI4caHHoe pyKoBoAIrreJIeM.
. Co4epxaHlte orqera no lpe.Il{unlouHofi [paKTnKe.
. Cnucor nr,rreparypbr He MeHee 30 ncroqHr{KoB, s r.q.7 - 8 uopuarnBgo-3aKoHoAarenbHbrx

aKToB npr,rMeHr.rreJrbHo K reue BKP.
. llpuloxeHr{r.
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Pyrono4nrenb npaxTr,rKr{ or KonneAxa

PyronognreJrb rrpaKTr,rKr,I or [peAupl4crllc

(( )) 201 r.

(noAnucb, O.h.O.)

l,4orucHocr r. fio.lilHcb, q).h.O. neqar b)



Ilpnnoxeuue 3

Iocy,uapcrBeHHoe 6roAxernoe o6paronareJrbHoe yqperqeHue
cpeAHero npoQeccnouaJrbHoro odparonaHnr

,<<Bo;rrorpagcxnfi KoJrJreAx pecropaHHoro cepBrrca H ToproB,rrr))

KaQeapa npoi!eccuoHarrbHoro ur,rKJra

AH E BH tIK rlp OXO }KAE Hl,tfl tI p EMI{IIJI OMH O tr II pAK T tr K H

no cneunaJlbHocrll 4302.01 <Oprauusaqnr o6cryxvrBaHne, n o6rqecrneHHoM trlarannvr>>

Cryaeura (xu)

['pynnu

Mecro npoxoxAeHus nparTr.rKn

Pyroeogurenb npaKTHKH or rrpeAnpr,rrrnt

Pyxoro4urenb npaKTr.rKr{ or KoJrJreA)Ka

llepuo4 npoxoxleHnr rrpaKTHKH c

Bonrorpaa 2015
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Cogepxanrre AHeBHrrKa

BuAu pa6or

l-ac ueaers c rro

Opranur aqlroHH oe 3aHfl Trre
1. OprauraearluoHHoe 3an.f,Tlle:

OsHaKoMneHHe c AoKryemaureft no [poxoxAeHr{ro npeA,u.ruounofi [paKTriKr,r:

. IIOJIO)KEHI{E O IPAKTI4KE;

o pa6ouae nporpaMMa nporl3BoAcrnennofi (npe44unrouuofi) rpaKrr,rKr.r no
cIIeupraJrbHocTr.r:

. AOrOBOpbr C npeAnpvrsTvtsM.vl no npoBeAeHr.rrc [paKrr4Kr,I;
o npuxa3 o pacnpeAeJleHllu cryAeHToB no 6agaM npaKTI{Krr;
O HHAI,IBI{AYtINbHbIE 3AAAHLI' CTYAEHTtIM.

Il:yueHue opraHn3arruonnofi AeqrerbHocrrr rrpeArr p*rfrTrrfl
2. OgsaxouleH[e c opraHr{3arluefi upe4upnsrvrfl.
3. Ogsaxoureuue c ocHoBHbIMra Synxquntru npov3BoAcrBeHHbrx A ynpaBneHr{ecKr{x

noApiBAenennfi.
4. OsHaxorureHlre c BHyrpeHHr,rMrr HopMarr4BHbrMr,r AoKyMeHTaMr.r [peAnpr.rrrr4q.
5. O:uarourenr,re c ycnyraMn npeArplrrrnr corrracHo fOCT P 50935- 2007.
6. Orqer pyKoBoAlrrenro npaxrr,rKr{ or KonneAxa o npoAenaHnofi pa6ore :a l-yro HeAeruo.

2-as Heae,'rs c tro

llry.reHue opraHrr3aqr{oHHo-y[paBJreHrrecKofi AeqrerrHocru ToproBoro 3a,'ra H

BcrroMorareJrbHbrx noMerrleHuft pecropana

l. OruaroureHue c opraulr3arluefi pa6oru roproBoro 3ana pecropaHa.
2. OgHarouleHr.re c pa6ovuu rrJriuroM MerpAoreJur (a4uuuucrparopa zata).
3. OsHaKordreHue c o6ssaHHocrrMr.r H [paBaMr.r MerpAorenr H Apyrrax pa6oruuroB ropfoBoro

3aJra.

4. I4:yveuue [paB r.r o6ssaHHocrefi rraerpAoreJrr ]r Apyfr4x pa6oruuxoB B coorBercrBHH c

rpyAoBbrM roAercovr PO Lr Apyrux AoJrxHocrHbrx prHcrpyrqufi pa6orHuKots roproBofo
3ana lpeArrpr4flTtrs.

5. OgnaroureHr,re c AoKyrueHToo6oporou B ToproBoM 3ilne trpeAnpuflTr4s,.

6. Orqer pyKoBoAuTenro npaKTr.rKlr or KonneAxa o rpoAenaHHofi pa6ore za2-yro HeAeJIIo.

3-q HeaeJq c no

l,Iry.reuue o6sraHnocrefi pa6ornr{KoB ToproBoro 3aJra n BcnoMorareJrbHblx notrerqeuufr
TopfoBoro 3aJIa

1. OgsaxoureHr4e c noAroroBKofi ropronoro 3aJra x o6cryxnBaHr4ro norpe6ure-nefi
2. OguaxopueHue c rrJraHoM pa6orrr 3ana Ha AeHb
3. I,Iryrenue [Jrarra rpeHrlHfa c nepcoHaJloM B HaLIane pa6overo 4ur
4. OgHaKoN,uIeHrre c [paBunaMr4 Bcrpeql,r H pa3Merqenuq rocrefi B ToproBoM 3ane pecropaHa

5. OsHaKoNdreH[e c ocHoBHhrMI,I 3TarIilMH rIpI4eMa 3aKzra y nocernre:refi
6. O:naropueHlre c npaBfinaMr{ rroAarrr,r 6ruol H HarIpIrKoB nocerl]TeJlsM
7. O:HaroureHlre c [paBr,rnaMr,r pacqera c rrocervrerflMu
8. O:naxoureHue c rrpaBr.rnaMr{ 3arpbrrr{r ropfoBoro 3a,Ta

9. Orqer pyKoBoAlrreJrro [paKT]rK]r or KoJUreA)Ka o rrpoAenaHnofi pa6ore sa 3-rrc HeAen]o.
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4-as HeAers c rro

L Ouncarure o6rercra HccJreAoBaHH.s

2. C6op nepnnwofi.qoryrtrerraqnr.r B coorBsrcrBur.r c reuoft BKP

3. I4syreuue u orrncar{[e yroft.qoryrraeHTaqu]r c HcrroJrb3oBiluueM Teoperr.rqecKrdx ac[eKroB

HccneAyeMofi reuu B coorBercrBr,ru c qe.rreBofi ycrauonxofi BKP.

4. flpone4enue ilraJru3a o6rexra [ccJreAoBarrur c HcrroJrb3oBaHr4eM pa3nr.rqHbrx MeroAHK

aHaJrH3a. Brrmrenue npo6reu, Koropbre r{Merorc.f, B AerreJrbHocm o6rerra raccneAoBaHut.

5. Pa:pa6orra rraeponpr.rrrufi IIo coBeprrreHcrBoBilrrHro Aannofi coeprr AeflreJlbHocrr4 (e
coorBsrcrBnn c reuoft BKP), [poBeAeHr,re pacqeroB H o6ocHoeasui,t tlux rraeponpzrrtlfi,
rroAroroBKa BbrBoAoB H [peAnoxennfi.

6. OQopuleHl,re orqera o rrpeAAlrllorrcrofi lpaKrr.rKe.
7. Orqer pyKoBoAr.rrenro npaxTr.rKr,r or KoJrneAXa o rpo4enannofi pa6ore 3a 4-yrc ue4e.uro.

3aqr{Ta H cAarla oTqeTa.
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