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1. MACIIOPT ITPOT' PAMMABI ITPOU3BOICTBEHHOIA (IMPEJJUIIJIOMHOR)
ITPAKTHUKH

1.1. Ilean H 3a5a4H IPOH3BOACTBEHHOM (npeJaMIIOMHO#) NPAKTHKH

IlporpaMma  mpou3BOACTBEHHOH — (HpeNTUILIOMHON) NOpaKTUKH HalpaBicHa Ha
YITyO/ieHHe CTYNEHTOM MEPBOHAYATHHOTO MPOEeCCHOHATBHOTO OIBITA, Pa3BUTHEC OOHIMX H
NpO(ECCHOHANBHEIX KOMIETEHIHH, IIPOBEPKY €0 TOTOBHOCTH K CaMOCTOSITENIbHOH TDPYAOBOM
ACHATENLHOCTH, 4 TAKKE HA IOATOTOBKY K BBINOIHEHHIO BBILYCKHON KBATH(QHUKAIMOHHOH paGoThl
(IMIJIOMHOTO TIPOEKTa MM JMILIOMHOMN paGoThl) B OpraHU3alMAX Pa3iv4YHbIX OPraHU3aLUOHHO
IIPAaBOBBIX (opM.

B 0CHOBY npakTHUYecKOro 0Gy4eH s CTyIeHTOB [OJI0KEHE CEIYIOIME HAlIPaBICHHS
—  COYCTaHME NPAKTHIECKOTO OGYYEHHS C TEOPETHUYECKOM [IOATOTOBKOH CTY/ICHTOB;
~  HCHONb30BaHHE B OOYYCHHH JAOCTHXCHHH HAYKH U TEXHHKH, NEpEeIOBON OpraHu3aildy
TPYZa, METOZOB paboThI C COBPEMEHHBIMH CPE/ICTBAMH.
[IponsBoncTBeHHAd (IpENIMILIOMHas) TIPAKTHKA CTYAEHTOB SIBASETCA 3aBEPLUAOIITHM
JTainioM W mposoautcs nocie ocBoeHus OIIOIT CIIO wu cpauM CTyJeHTaMH BCEX BHIOB
TIPOMEXYTOYHOM aTTecTanu, npeaycMorpennsix ®I°OC.

1.2. TpeboBaHHs K pe3y/IbTaTaM 0CBOEHHS NMPaKTHKH

B Xoze ocBoeHHs nporpaMMBI IPOM3BOACTBEHHOM (TIpeIUIIIOMHO#) TIPAKTUKM CTYEHT
JIOJIKEH Pa3BHTh:

Kon HaumenoBaHHe pe3ysibTaTa 00yuyeHHs
OK 1 [IoHAMaTh CYIHOCTD U COUMANBHYIO 3HAYUMOCTE CBOEH Oyayuieit npodeccun,
: NPOSABJIATE K HEH YCTOHYMBBIN MHTEpEC.
OpraHu30BbIBaTE COGCTBEHHYIO AEATENBHOCTD, BHIOUPATL THIIOBBIE METOIb! ¥
OK 2. CIIOCOOBI BBIMOIHEHHS HPODECCHOHATBHBIX 33124, OLEHMBATD UX 3pPEeKTUBHOCTL B
Ka4yeCTBO.
OK 3 IIpuHuMaTE pemeHys B CTaHIAPTHBIX U HECTAHAAPTHBIX CHTYalUsIX U HECTH 3a HUX

OTBCTCTBEHHOCTG.

OCyLIECTBIATE MOUCK H UCTIONBb30BaHUE HHPOPMAIIHH, HEOOXOMMMOH 1S
OK 4. 3G GEKTHBHOTO BBINOHEHUS TPOGECCHOHATLHBIX 33544, npodeCCUHOHATLHOIO U
JMYHOCTHOTO Pa3BHTHAL.

Briagets uEQOpMalMOHHOM KyNbTypoi, aHATH3HPOBATH M OLCHUBATD HHOpMAIIHIO

OKS. ¢ HCIOJIb30BaHHEM HHPOPMAIIHOHHO-KOMMYHHKALHOHHBIX TEXHOJIOIHA.
K PaGotats B KonexTHBe U KoMaH/€, 3QYEKTUBHO 0BIATLCS ¢ KOJUIEraMH,
OK 6. PYKOBOJCTBOM, NOTPEOUTENSIMH.
K bpats Ha cebs OTBETCTBEHHOCTD 3a pabOTy WICHOB KOMAHIbI (MOAYMHEHHBIX ),
OK'7. Pe3yJIbTaT BBINOJIHEHHS 3aJaHHH.
CamMOCTOATENEHO ONpeeNTh 33129 MPOBECCHOHAIBHOIO H THYHOCTHOIO
OK 8. | pa3BuTHs, 3aHMMATECS CaMOOBPAa3OBAHKEM, OCO3HAHHO IUITAHUPOBATH MOBLIILICHHE
KBIM(HKALIHH.
OK OpHeHTHPOBATECS B YCIIOBHSAX YACTOMH CMEHbI TEXHOIOTHI B IIPO(ECCHOHATBHOM

ACATCIIBHOCTH.




1M 01
Opranunsanus NHTaHASA B OPraHH3alUAX 006IMecTBEHHOr0 NUTAHUS

AHaH3HPOBATE BO3MOXHOCTH OpPraHH3alMH 1O  IIPOM3BOICTBY NPOIYKIIHH

IMKi1.1 OOIIECTBEHHOTO IIHTAHUS B COOTBETCTBHH C 3aKa3aMU noTpeOUTENeH.
IIK' 1.2 | Opranu3oBbIBaTh BHINOJHEHHE 3aKa30B NOTpeOHTENEH
1K 1.3 KoHTponmupoBars xauecTBO BHIOIHEHHS 3aKa3a.
Y4acTBOBaTE B OIICHKE 3¢ (DEKTHBHOCTH  IESATEIHbHOCTH OpraHu3alluu
IIK 1.4 | oOmecTBeHHOro MHTAHHS.

IIM 02

Opranuzanus o6c/IyKMBaHHS B OPraHH3aLHSAX 061IeCTBEHHOI0 MHTAHMS

[1K 2.1. | OpraHu3oBEIBaTS ¥ KOHTPOJIKPOBATH NIOAFOTOBKY OPraHM3alMii OGIIECTBEHHONO
IIUTaHUS K IIpHEMY TIOTpeOuTeNEH

[IK 2.2. | YHpaBisTh paGoTo# OQHIHAHTOB, HAPMEHOB, COMEIbE U JIPYTHX PabOTHHKOB 110
06CITyKHBaHHIO TOTpeOUTENEH.
OnpenenaTs YACIEHHOCTH PaGOTHUKOB, 3aHSTHIX OOCITY)KHBAHHEM, B COOTBETCTBHH

MK 2.3. | ¢ sakazom m YCTaHOBJIEHHBIMH TPEOOBAHHSMH.

[IK 2.4, | Ocymectsiars uHpOpMAIMOHHOE ObecTIeYeH e IpoLiecca OGCIYKUBAHUS B
OpraHM3alUaX 0OLIECTBEHHOIO [TUTAHHS

MK 2.5. AHanu3upoBaTh 3G PEKTHBHOCTL 06CITYKHBAHHS NOTpeGHTEICH

[IK 2.6. | PaspaGareiBats i pecTaBIsATh NPENOKEHHS 110 IOBBILICHHIO KAYECTBA

00CITy)KHBaHMS.

MM 03

MapKeTnHronaa ACATCJIBHOCTD B OpraHH3anuaAX 001eCTBEHHOIr0 IUTAHHA

BBIBIISATS NOTPEOHOCTH MOTPeGHTENEH NPOIYKUMHT U YCIYT OPraHU3aLMH

[TIK 3.1.
OOLIECTBEHHOTO MUTaHMS
TIK 3.2 DopMHpPOBATE CTIPOC Ha YCITYTH OOIIECTBEHHOTO MUTAHHS, CTHMYIHPOBATH HX
| ¢BpIT
TK 3.3 OneHuBaTh KOHKYPEHTOCIIOCOGHOCTE NPOAYKIMH H YCIyT 06LIECTBEHHOrO
' IUTAHHUS, OKa3bIBAEMbBIX OPraHH3alMEH.
IIM 04
KoHTpoab kavecTBa HPOAYKUHH H yCJIyT 06HIeCTBEHHOI0 NUTAHUS
Kontponuposarh cobmonenne TpeGoBaHHH HOPMATHBHBIX LOKYMEHTOB M
K 4.1.

[IpaBUJIbLHOCTD NPOBEJACHUS H3MEPEHHUH TIPH OTIYCKE IPOAYKIMH U OKA3aHHUH YCIIYT.




IIpoBomHTE  mPOM3BOACTBEHHBII KOHTPOJIb  HPOJAYKUUHM B OPraHHU3alMsAX
IIK .4.2. | o6LIecTBEHHOTO MTHTAHUS.

HpOBOI[I/ITI: KOHTPOJIb Ka4ECTBa ycayr O6IIICCTBCHHOFO ITHTanus.

[IK 4.3.
M 05’
Boimosnnenne paGor no paGoueit npodeccun «Odunuanm
IoaroraBnuBaTh TOProBet 3a1 K 06CITyKUBAHHIO noTpeOuTeNeH.
IIK 5.1

IIK 5.2 | IIpunumars 3aka3 y morpeGurens

[IK'5.3 | BhlonHaTs 3aKa3, NoAaBaTh 611042 M HATHTKH

BLITE  roTOBEIM K  caMOCTOSTENLHOM TPYHAOBOH  JEATENbHOCTH [0  BHAaM
po(eCCHOHATLHON AESTENbHOCTH:
-no [IM 01 - Opranu3anus nuTaHns B OpraHu3ammsx o6IEeCTBEHHOIO [IUTaHHUS;
- 110 [IM 02 - Opranusauus o6emyXuBaHus B OPraHM3aliax oOIIeCTBEHHOIO [IATaHUS,
- 110 IIM 03 - MapKeTHHIOBasi AeATENLHOCTS B OPTaHH3AIHSX OGIIECTBEHHOIO THTAHUS:
- 1o IIM 04 - KoHTpoub kayecTsa IpoayKLsu 1 YCIIYT OOILECTBEHHOIO ITMTAHUS;
- 1o IIM 05- Brinonuenue pa6ot no paoyeii npodeccun «Odhunmanty»
(6Hecmu nepeuenv 6U006 OeAMENLHOCIU 6 COOMBEMCMEUY C DI'OC wiu sapuamuerot
yacmu)
Ilo oxoHYanWMm IIpaKTHKHM CTYZEHT CHAET OTYET B COOTBETCTBUM ¢ COJIEpI)KaHUEM
MHIUBUIYAIbLHOTO 3aiaHust, 00 ¢opme, ycranosiennod IBOY BKPC u T u aTTecTalHOHHbIH
Jmct, ycranosneHHo# 'BOY BKPC u T dopmsl.
WHauBuayaneHOEe 3ajaHHe Ha IPaKTHKY pa3pabarTelBalOTC B COOTBETCTBUH C
TEMATHYECKUM IIJIAaHOM.

Htorosas aTTecTanus mposoautcs B popme 1 bepeHINPOBAHHOTO 3a4ETa.

1.3. ba3a npakTukn

IIporpamma  mpOM3BOACTBEHHOH  (TIpeIIHUILIOMHOI) NPaKTHKH  IPEeIyCMaTpUBaET
BBINIOJIHCHUE CTYACHTAMH (QYHKLUOHAIBHBIX OOS3aHHOCTEH Ha OOBEKTaX IpoECCHOHANBHOM
ACATEILHOCTH - NpeanpuATUaX. IIpn BbIGOpe 6a3bl NPaKTHKH YYMTBIBAIOTCH CEAYIOLLHE
daxropsr:

OCHAIICHHOCTL COBPEMEHHBIMH AINapaTHO — IPOTPAMMHBIMHU CPEICTBAMH;

OCHAIEHHOCTh HEOOXOAUMBIM 060PYI0BAHUEM;

HA/IAYME HEOOXOMMbIX HOPMATHBHBIX JOKYMEHTOB M IIEPBHYHOMN JOKYMEHTALUH;
¢ HaIMYKe KBATH(QUIMPOBAHHOIO IIEPCOHAIA.

3akperuienne 6a3 IPaKTHK OCYIIECTBISETCA AIMUHHCTPALHEH KOJTEINKA.

IlpousBoacTBeHHas (NpeAmMIIOMHAs) MpAaKTHKA IPOBOJMTCS Ha TPEJIPUATHIX, B
YUPCHKICHUAX, OpPraHu3alMsIX pas3IMYHbIX OpraHM3alHOHHO-TPABOBbIX GOPM COGCTBEHHOCTH Ha
OCHOBE ITPSIMBIX JIOTOBOPOB, 3aKJIFOYaEMBIX MEX/Ly IPEANPHATHEM H KOJUIEIKEM.

B norosope komnemx M oOpraHusamus OroBapHBAaOT Bee BOIIPOCBHI, KacCalOIIHECs
TIPOBE/ICHHS [IPAKTUKH. ba3bl MPaKTHK NpeACTaBNeHbl B [IPHKA3€ HANpPABICHHsS CTYACHTOB HA
IPOU3BOJCTBEHHYIO (IIPEANHIIOMHYIO) IIPAKTHKY.

1.4. Opranusands NpaKTHKH




Jlns  nmpoBeneHus IIPOM3BOACTBEHHOM (UpENMITIOMHOM) MPAKTMKH B  KOJUIE/UKE

pa3paboTana cremyomas JoKyMeHTaIHS:

IIOJIOKECHHUE O IIPAKTHKE;

paboyas IporpaMma NpoM3BOICTBEHHOM (IpeIMMIIOMHOM ) IPAKTHKH 10 CHEHUATBHOCTH;
AOTOBOPBI C NIPEANPUSTHIMH 110 IPOBEACHHUIO IPAKTUKY;
TIPHKa3 O paclpe/e/IeHUH CTyIEHTOB 110 6a3aM NPaKTUKH;
UH/MBH/IyaIbHbIE 33/IaHUA CTYACHTaM.

B ocHOBHbIE 06S3aHHOCTH PYKOBOIUTENS IPAKTHKH OT KOJLIEKA BXOIAT:
YCTaHOBJICHHE CBSA3H C PyKOBOJMTEISIMH IIPAKTUKH OT OPraHU3ALMiA;
OCYIIECTBJICHHE PYKOBOJCTBA HPAKTUKOM;
KOHTPO/IMPOBAHUC  pEANU3aLMH  MPOrpaMMbl M YCIOBHH MNPOBENEHHS  PAKTHKH
OpraHM3alliiMH, B TOM 4YHCiIe TpeOOBaHMM  OXpadbl  Tpy/Ja, OE30IIACHOCTH
KU3HEJCATENILHOCTH M T0XAPHOH OE30I1aCHOCTH B COOTBETCTBHH C NPABHJIAMH H HOPMAMH,
B TOM YHCJIE€ OTPAC/IEBLIMH;
thopMHpOBaHHE IpyNIIBL B CllyYae NPHMEHEHHS [PyIIIOBLIX (popM TpoBeIeHUS [IPAKTHKH;
COBMECTHO C OpraHM3allMAMM, YYaCTBYIOLUMMA B OPTaHH3alMU M IIPOBEACHHH IIPAKTHKH,
OPraHH3alMs NMPOUEYPhl ONCHKH OOLIMX M NPODECCHOHATLHBIX KOMIETECHIHH CTYICHTa,
OCBOCHHBIX UM B XOJ€ MPOXOXK/ICHHS IIPAKTHKH;
pa3paboTka W COINIaCOBaHHE C OpraHM3alMAMH (OPMBI OTYETHOCTH H OLEHOYHOIO
MartepHaja IPOXOKICHHUS IPAKTHKH.

B nepros npou3BoacTBEeHHON (IpeIMIIIOMHOM) IPAKTHKM IS CTYJIEHTOB NIPOBOJSATCS

KOHCYJIbTAllHH 110 BBIIOJHEHHUIO MHANBUAYAJIIBHOIO 3aJaHUs II0 CICAYIOIIIUM OCHOBHBLIM
pasacinam:

O3HaKOMIJICHHUE C IPEANIPUATHEM
H3YUCHHE pa6OTI>I TOProBOIo 3ajia U BCIIOMOTAaTeIbHBIX HOMGIHCHHI)'I;

BBINIOJIHEHHE O0s3aHHOCTEH Iy6IEpOB paGOTHMKOB TOPrOBOTO 3aina (6necmu nepeuens
obs3annocmetl no npogheccuonanvHol desmenvHocmu 6bINYCKHUKOB):

—  METpIOTelb (aAMMHHCTPATOP) TOPrOBOTO 3aa BEAET YUYET XO3SMHCTBEHHOM AesSTebHOCTH
TOPIrOBOTO 3a/1a ¥ BCHOMOTATENIbHBIX IOMELICHHIA;

—  TPOBEPAET NPAaBUILHOCTH 0QOPMIIEHHUS ICHEKHBIX JJOKYMEHTOB;

— UPHMCHACT TEOPETHYECKHE 3HAHHMS M INPAKTHYECKHH ONbIT B OONACTH OpraHu3ailuu
00CITY)KMBaHHS B OOLICCTBEHHOM MUTAHMH [T PELICHUS BO3HMKAIOMIHX B npouecce padoTh
npobiem,

~  BBINOJIHACT POJCTBEHHBIE IO CONEPKAHHIO OOA3aHHOCTEH, PYKOBOJICTBO JPYrHMH
pabOTHUKAMH

BBIIIOJIHEHUE PAbOT, CBS3aHHBIX C BBINOIHEHHEM BBIIYCKHOH KBATH(GHKALMOHHON PaGOTHI
(IMIIOMHOM paboTsl);

O(i)OpMHCHI/IC OTYETHBIX AOKYMEHTOB I10 IIPAKTHKE.
Bo BPCMsl ITPaKTHKH OIS CTYAEHTOB IIPOBOOATCH JICKIIMHK 1O ajallTalliyd BbIITYCKHUKOB B

TPYAOBBIX KOJIJIEKTHBAX, I10 YIOPABJIEHHIKD Ka4e€CTBOM, MO 3KOHOMHKE HpOH3BOﬂCTBeHHOﬁ
HEATEINBHOCTH, IIPOAAXKE I'OTOBOH IPOAYyKIIMH, TOBAPOB MU YCIIYT.

CTyneHThl NpH NPOXOXKAEHMH HPOU3BOACTBEHHOM (TpEeIUILIIOMHOR) TpPakTHKH B

OpraHu3ausax 00sA3aHbI:

TIOJIHOCTBIO  BBINOJIHATE  3a[aHHsl, NPEIyCMOTPEHHBIC NPOrPamMMON NPOM3BOICTBEHHOM
(NpeUIUIIIIOMHO) IPaKTHKH,

COOJIIONIaTh NEHCTBYIOMIKME B OPraHM3alUsX IpaBUIa BHYTPEHHETO TPYJOBOTO PACIOPAKA;
M3Y4aTh H CTPOTO COOJIOAATE HOPMEI OXPaHbI TPY/A H IIPaBHJIA MOXKAPHON GE30MaCHOCTH.
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2.3 UnanBuaya/ibHOE 3a1aHHE CTYIEHTY

Qopma HHIMBHAYATLHOTO 33JaHHs CTYLCHTY NPEJCTaBieHA B NPUIOKEHHH 2 K paboueii

NporpaMme NpOU3BOJCTBEHHOH (IIPEATUILIOMHOM) TPAKTHKH.

3 YCJIOBUSA PEAJIM3ALIMU ITIPOT'PAMMBI IIPAKTUKHA

3.1. HudopmannonHoe obecnedenne obyueHns.

Hepeyenb pexomenayembix y4ebHbIX n3ganuii, UHTepHET-pecypcoB, X0NOIHATEILHOM

JIHTEePaTyphl

OcHoBHas auTEpaTypa:

1.TIpodeccuonanshblit crangapt pecropannoi uagyctpuun 1 TOCT P 50935- 2007

I'OCT P. 50935-96 «O6mecteHnoe nmutanue. TpeGoBaHus K 00CITyKUBAIOLIEMY NIEPCOHAITY»

1.

N

10.

11.

['OCT 30524-97 «O61ectBennoe nuranue. TpeGoBanus K IIPOM3BOJCTBEHHOMY HEPCOHATY».

1. Kyuep JI. C., HIxyparosa JI. M.
Opranuzanus oOCIyXHBaHHS Ha NIPEINIPUATHAX OOIMECTBEHHOIO IIMTaHMs. Y4YeOHHK
- M.: llenosas nmmreparypa, 2010.362c¢. I'pud Muno6p.
2.  Cycrenkos E.H.
OcHoBbl MenemKMEHTa- « Dopym», 2011. 268¢. T'pud Munobp.
3. dpauena E.A, lOaukos JI.H.
Menemxment « Akademia”, 2010. 288¢. I'pud Muuo6p.
JdonoinuTeIbLHAS THTEpPATypAa:
Bepmmuropa E.E.
MenemxmenT: Yuebnoe mocobue.- M.: UHOPA-M, 2012.160c.
HImuar P. Hckycctso obmenus. IIpaktukym aenosoro uenoseka.- M.: Wurepakenopr,
2010180c.

Jlykamesuu B.B. OcHOBEI MeHEHKMEHTA B toprosie. Yuebnuuk aast CCY3.-M.: IOHuTH,
2013. 240c.
Opobeiixo E. C., Hlpenep H. I'. Opranusanus o6cyXMBaHHs: pecTopaHsl, 6apsl. JonylieHo
MunobpHaykn Poccum B KadecTBe y4eGHOro MOCOOMS Uil CTYJACHTOB 0Opa30BaTelIbHBIX
YYPEXKICHHH CPEIHEr0 NpPOQECCHOHATBHOrO 00pa3oBaHus, OOYYarOMMXCA MO CHEHHATLHOCTH

100106 «Oprauusanus oGCoyXMBaHHS B OOIIECTBEHHOM OHMTaHHH». — M.: MOCKBA -
AJIb®A-M — UHOPA-M, 2011.

Kanamuukos A. 10.

Kade, OGapbl u pecTopaHBl: OpraHu3aius, NpPaKTHKA M TEXHHKAa OOCIYKHBaHHS. M.:
ITPOCIIEKT, 2010.

Typuanuna E. (nep. ¢ nem.)

HckyccerBo cepBupoBku. — M.: ACT-TIPECC KHUT'A, 2011.

IleperaTxo T. K.

OCHOBBI KaJIbKYJIAINY U y4eTa B OOIECTBEHHOM TTUTaHAK: YuebHO — IPaKTHUYECKOoe T0COBHe. —
I-e u3n. nepepab. 1 gon. — M.: M3patenscko — Toprobas koproparus «Jamkos 1 Ko, 2010.
Baciwokosa A. T., IInsoBapos B. H., [lusosapos K. B.

Opranu3sanus Npou3BOACTBA H YIIPABIECHHE KA4ECTBOM HPOTYKIHH B OGLICCTBEHHOM THTAHUH. —
M.: Jamikoe u Ko, 2011.

Anyposa H., Kynuos A.

A3byka pectopanHoro cepsuca. - M.: Uznarensckuii nom «Butpunay, 2013.

3ureas C. u JL, Jlenrep X. u P., Hltukaep I'., 'yrmaiiep B.

Pecropannsii cepsuc M.: Llentpnonurpag, 2013.



Kypnaast

1. XKypuan «lIutauue u 0611ECTBOY.

2. Xypnan «PectopaHHbIif Ou3HECH.

3. XKypuan «I'acTpoHOM».

4. Kypuan «lllkona ractpoHoMay.

5. XKypran «I'octununa u pecropan: BUSHEC U YIIPABJIEHUE».
6. Xypaan «CoBpeMeHHBI! pecTopaH»

HHTepHET-pecypcesl:

http://www.consultant.ru/
http://www.rg.ru/

http://foodis.ru/article/blanki-dokumentov-v-obshchepite

4 KOHTPOJIb 1 OLIEHKA PE3YJIbTATOB OCBOEHUS MMPOU3BOJACTBEHHOM
(IPEAJUIIJIOMHOM) ITIPAKTHKH IO TIPO®ECCHOHAJIBHOMY MOAYJIIO

KoHTpob 1 oIleHKa pe3ynbTaToB OCBOCHHS POU3BOACTBEHHOMN (IIPEIAILIOMHON )
[PAKTHKH OCYIIECTBIIAECTCS [IPETIOAABATENIEM B IIPOLIECCE BBHINOIHEHUS CTYIeHTaMu paboT Ha
OPE/MPUATHH & TaK)Ke CAaUM CTYyJ€HTOM OTYETa MO MPAKTUKE H aTTECTAIMOHHOIO JIUCTA.

Pe3yabTarhl NpaKTHKH
(npHOOpeTeHHe NPAKTHYECKOI0 OMNBITA, 0CBOEHHbIE
YMEHHS, YCBO€HHbI€ 3HAHHS)

DopMbI H METOABI KOHTPOJIA B
OLICHKH
pe3yJabTaTOB 00y4eHHs

Hpuobpeménnstii npaxmuyeckuii onsim:
Opranusalu¥ @MTaHHA B OpraHM3alMAX OOLIECTBEHHOrO
NUTaHus, 06CITyKHBAHHA B OPraHU3aLHMAX OGILECTBEHHOTO NUTaHMS.
AHanu3a MapKETHMHIOBON [EATEJbHOCTH W KOHTPOJIA KauyecTBa
MPOJYKUMH K yCi1yr oOLECTBEHHOTO TUTaHHUS.
Brinosnenue pabot no padoueit mpopeccur ouuHanT.

Oceoennvie yMeHus:
Mo IIM 01:

*  WICHTU(HULMPOBATH TIPOJOBONBLCTBEHHbIE TOBAPHI, CHIPEE,
nosy¢habpHKaThl, MPOIYKUMIO OGIIECTBEHHOIO [TUTAHKA T10
4CCOPTHUMEHTHBIM XapaKTePHCTHKaM, OLIEHHBATh HX
KauecTBO, yCTaHABIMBATh A€(EKTH U ONPEAEIIATh rpajalfy
KauecTBa;

®  KOHTPOJMpPOBATh YCJIOBHA M CPOKH XpaHEHHS s
obecnevyeHus COXpaHAEeMOCTH IPOAOBONILCTBEHHBIX TOBAPOB
Y CbIpbsl, ONPEIENATh U CHUCHIBATH TOBAPHbIE NOTEPH;

®  HCIIOJIb30BaTh HOPMATHBHBIE H TEXHOJNOT HYECKHE
JOKYMEHTBI;

®  [OTOBUTh U OPOPMJIATH OTPAHHYECHHBIN aCCOPTUMEHT
NPOLYKLHH OOILIECTBEHHOIO MUTAHMUS;

¢  POW3BOAUTH TEXHOJOTHYECKHE pacUeThl, HEOOXOAUMbIE IS
BBINOJIHEHHS 3aKa3a;

®  COCTaBJUATH U 3aKIIOYaTh JOrOBOPA Ha MIOCTABKY TOBApOB;

®  NPOBOAUTL MPHEMKY IPOXYKLUMH;

®  KOHTPOJHUPOBAaTH COOMIOJEHHE NEPCOHATIOM
TEXHOJIOTHYECKOTO MPOLECca HPOU3BOACTBRA;

®  ONpPEAEATh BU/, THI H KJIACC OpPraHM3alMy 00ILECTBEHHOTO
TIUTaHKA,;

Dopmbl KOHMPOAA 00yuenuA:

— NIpaxKTHYecKUe 3aJaHus no padore ¢
urpopMaLMeil, TIOKyMEHTaMH,
JINTEpaTypoOH;

— MOJArOTOBKA ¥ 3alLUTa UHAMBUAYAIbHbIX
Y TPYNIOBbIX 3aJaHUH.

Dopmbl OUeHKU (De3yTbMAMUBHOCMU
obyuenus):

- HAKOMHTENbHAs cucTema 6aniloB, Ha
OCHOBE KOTOPO# BbICTaBISAETCH HTOrOBas
OTMETKA.

- TPAIMUMOHHAsA CUCTEMA OTMETOK B
Oanax 3a KaXIylo BbiMOJTHEHHYIO
palboTy, Ha OCHOBE KOTOPBIX
BBLICTABJIAETCSA UTOTOBasi OTMETKA

Memoowt konmpona (Hanpaenens: Ha
npoeepKy YMeHUs. Cmyo0enmos.

— BBIIOJHATD YC/IOBUA 3aHUS Ha
TBOPYECKOM YPOBHE C IPEACTABIEHHEM
CcOOCTBEHHOMH MO3UUNHU;

— JieN1aTh OCO3HAHHBIHA BBIOOP CNocob0oB

b
- JI1s NOBBILIEHHOTO YPOBHs 06pa3oBaHHs
" J11s NOBBILIEHHOTO YPOBHA 06pazoBaHms




Ilo I[IM

Mo [IM

02:

OpraHU30BBIBATH, OCYIIECTBJIATE H KOHTPOJIHPOBATH MPOIIECC
MOATOTOBKH K OOCITyXHBaHHIO;

noaGHMpaTs BUABI 060pyn0BaHUs, MEGENH, TIOCY Ibl, TPHOOPOB,
Gelba H PacCYHTHIBATE UX HEOGXOIMMOE KOTHUECTBO B
COOTBETCTBHM C THIIOM H KJJaCCOM OpTraHM3ailu OOLIECTBEHHOIO
MHTAHUS;

OpraHH30BLIBATh, OCYIUECTBIIATE H KOHTPOIHPOBATE [POLIECC
00CITy’KMBAHHMA ¢ HCHIONb30BAHMEM PA3JIMYHBIX METOIOB U
TIPUEMOB N10Ja4H OO U HAMMTKOB, TEXHUKY I10]a44
NPOAYKUHH H3 cepBHC-Gapa, MpueMoB c6opa UCITONIB30BAHHOM
nocynpl ¥ mpubopos;

OCYINECTBJLATE PACUET C MOCETUTENSAMH;

NPUHHUMATH PALIMOHATBHBIE YIPABICHYECKHE PEILICHHNS,
NPUMEHATb MPHEMBI AETOBOTO U YIIPABIEHUYECKOTO O0IIEH s B
Ipo¢eCCHOHANLHOMN AEATENILHOCTH,

peryIMpOBaTh KOHQIHKTHbIE CUTYAlHUH B OPTAHU3ALINH;
OTpeeNATh YUCIEHHOCTh pabOTHHKOB, 3aHATHIX
00CIyXMBaHUEM, B COOTBETCTBHMH C 3aKA30M H YCTAHOBJICHHBIMH
TpeOOBaHUAMM;

BLIOUpATh, ODOPMIIATE M UCHOAB30BATE MHOOPMALMOHHbIE
pecypcbl, HeoGxoaumMble 1 obecneueHus Mpouecca
00CITyKHBaHUA B OPTaHH3aLHUSAX OGILECTBERHOrO IUTAHNUS;
COCTaBJIATh M OQOPMIIATL MEHIO, KAPThl BUH M KOKTEIIE]H,
OCYLIECTBIIATL KOHCYIbTHPOBaHHE NMOTpeGHUTENE!;

OMpeJeJATh ¥ aHAIM3UPOBATh NOKAa3aTelM 3GPEeKTHBHOCTH
06cny uBaHUs (IPUOBLIL, PeHTAGENBHOCTD, IOBTOPHYIO
MOCELHAEMOCTD);

BbIOMpaTL M OMpefeNaTh MOKa3aTeH Ka4eCTBa O6CIyKHBAHHA,
pa3pabaTeiBaTh U NPeICTABIATS OPEIIOKEHUS TI0 TOBBILEHUIO
KaueCcTBa OOCITyKUBaHHUS,

03:

BBISIBJISATH, aHAIM3MPOBATh H GOPMHUPOBATH CIIPOC HA YCAYTH
OOIIECTBEHHOTO MUTAHHS;

MPOBOAMTb CETMEHTALMIO PhIHKA,;

y4YacTBOBATH B IPOBEJECHUN MAPKETUHTOBBIX HCCJIEI0BAHUM
PbIHKE, COOHPATh M aHATN3UPOBATh MAPKETHHTOBYIO
HHbOpMaLHIO;

pa3pabaTblBaTh NOAKPEILIEHHE IPOAYKIIHM U YCITYT
06LIECTBEHHOTO [IHTAHHS;

OTIpe/IC/IATh HAIpPaBJICHUA COBITOBOH M LIEHOBOH TIOJUTHKY,
000CHOBBIBATD LENeco0GpasHOCTb MX BHIGOpa;

BbIOMpATE U MPUMEHATh MapKETUHIOBbIE KOMMYHHKALWH IS
(opMHpOBaHHA CTIPOCA HA YCIIYTH

00LIECTBEHHOTO MUTAHUS M CTUMYJIMPOBAHHS MX CObITA;
cobHpaTh H aHA/IM3KHpOBaTh HH(OPMALIKIO O LIEHAX;
OCYLIECTBIIATL COOp H 06pabOTKY MapKeTHHIOBOM HHQOPMALIHH;
paspabaTbiBaTh aHKETHI U ONMPOCHBIE JIMCTHI;

COCTaBJIATL OTYET N0 Pe3yJIbTaTaM MCCIEA0BAHUSA U
MHTEPIPETUPOBATh PE3ybTarhl;

000CHOBBIBaTh 1IENECO0GPA3HOCTb NMPUMEHEHHS CPEACTB
METOJI0B MapKETHHIa, BLIOMpaTh M HCHIOIB30BaTh HAaHGOIEE
paLMOHaJIbHBIE U3 HHX, JaBaTh CBOM NPEIOKEHHS TIPH
pa3paboTke MapKETHMHIOBbIX MEPOIPHUATHH, HAIIPABIEHHBIX Ha
COBEpIIEHCTBOBAHHE paboThl OpraHM3alMy B 001acTH cObITa U
LeHO00Opa3oBaHus;

BLIOMPATh, ONPEAENATh U aHANM3MPOBATh NOKA3aTeNH
KOHKYPEHTOCIIOCOOHOCTH (Ka4ecTBO, LIEHY ), y4UTHIBATL UX [PH
AHaJIM3€ KOHKYPEHTHBIX IPEUMYLLUECTB, A€NaTh BbIBOLbI O
KOHKYPEHTOCIIOCOOHOCTH OpraHH3alliH;

JACHCTBHMIA U3 paHee W3BECTHAIX;

— OCYLUECTBIATH KOPPEKLHIO
(ucnpaBieHHe) cAEMaHHBIX OWHUOOK Ha
HOBOM ypOBHE NMpe/JaraeMblX 3ailaHui;
— paboTaTh B IpyMnne U NpeacTaBisTh Kak
CBOIO, TaK M TIO3HLIHIO FPYIibl.

Memoowt oyenku pezyromamos
obyuenusi:

— MOHHTOPHHT pOCTa TBOPYECKO#
CaMOCTOATENbHOCTH H HABBIKOB
[I0JTyYE€HUS HOBOTO 3HAHUS KaKAbIM
obyyqaroLumcs

— (hopMupoBaHKe pe3ynbTaTa HTOTOBOM
aTTeCTalyM MO AMCIHMILUIMHE Ha OCHOBE
CYMMBI Pe3yJIbTaTOB TEKYLIETO
KOHTPOJISL

obyuerus:

— MOHHTOPHHI" POCTa TBOPUYECKOH
CaMOCTOSITENILHOCTH U HABLIKOB
NOJIy4EHHs HOBOIO 3HAHUS KA IbIM
00yYaOLMMCSs

— (hopMUpOBaHHE pe3yabTata UTOTOBOM
aTTECTALMUU N0 AUCLMIUTMHE Ha OCHOBE
CYMMBI Pe3yJNbTaTOB TEKYIErO
KOHTPOJISL.




Ilo IIM

Ilo 1M

Ilo IIM

M 02:

04:

®  aHAJIM3MPOBATh CTPYKTYPY CTAHAAPTOB Pa3HbIX KaTeropuii u
BHJIOB, BbIOUpaTh HOMEHKIATYPY TI0Ka3aTesiei KauecTBa,;
paboTaTh ¢ HOpMAaTHBHO-TTPaBOBOM 6a30i;

®  101b30BAaTbCA H3MEPUTENBHBIMH NpHOOpPaMH U
MPUCITOCOOIEHUAMH;

®  [IPOBEPATH PABHILHOCTD 3ANONHEHUS CEPTHPHKATOB K
JeK/1apauni COOTBETCTBHUA,

¢  KOHTPOJHMPOBATh KA4e€CTBO NPOAYKLMHU H YCIYT B
COOTBETCTBHH € TPEOOBaHUAMH HOPMATHBHBIX JOKYMEHTOB H
(enepanbHbIX 3aKOHOB B 00/1aCTH KOHTPOJIS Ka4eCTBA
MPOXYKLMH H YCIIYT 00IIECTBEHHOTO THTaHMS;

®  HAeHTHOHUMPOBATH HPOIYKLHIO U YCIYTH 0OLIECTBEHHOTO
NMTAHHA, PACTIO3HaBaTh MX PaTbCUPHKALHMIO, OCYIIECTBISTh
MEDBI 110 IPeAOTBpalleHHIO (QanbCupHKaLMu;

05’

cobmoaate NpaBmiIa, MOCHEAOBATENLHOCTD H BPEMSA [IOATOTOBKH
3a1a K OOCTyXMBaHMIO B COOTBETCTBHH C TpeOOBaHHUAMH
CaHUTapUM M OXpaHbl TPYAa;

nojy4yaTh W [OATOTAaBAMBATH CTOJIOBOE Oelibe, MNOCYAY W
NIpHOOPBI K 00CITY)KUBaHHIO,

HaKpbIBaTh CTOJIBl CKATEPTAMH, BHIMONHATL NpPEABAPUTENBHYIO
CepBMPOBKY, coOmojas mnpd ITOM TIpaBWIa CEepPBUPOBKH
(IpenBapUTENbHOIM, UCTIOJIHUTENIBHOM, crnenvasbHOM)
CKJ1aJIbIBATh NMOJIOTHSAHBIE CATETKH PA3IMYHBIMHU IPUEMAMH;
[IPUBETCTBOBATH U pa3MelllaTh TOCTEH 3a CTONIOM;

NPUHUMATh 3aKa3 B COOTBETCTBUH C MEHIO,

BBIMOJIHATL 3aKa3 C COOJIFOZEHHWEM TEeXHHKM MOAa4d Oaog H
HAIMHUTKOB;

NOATOTABAMBATE K OOGCIYXUBATh CTOJbI- 3KCIPECC, IIBEACKHI
cTO;

noMorare 00CIyXMBaTh HEO(PHLHMATLHbIE OaHKeTHI, YaNHBIM,
KO(MEHHBIH CTOJbI K BBIE3HBIE MEPONPHATHS;

cobmonaTh CpPOKH, NPHEMBI M MOCIENOBATENLHOCTL yBGOpKH
CTONa B COOTBETCTBHH C TPeOOBaHMAMHU CAHUTAPUH M OXPaHbI
TpyAa,

cobnrofaTh MpaBHWIa MEXJIMMHOCTHOrO OOLIEHHMS, HKCIOb3Ys
TIPHEMBI OOLLIEHHUS, OPUEHTUPOBAHHOIO HA MOCTS;

Yceoennsie 3nanua:
01:
OCHOBHBIE TIOHATHA M HOPMATUBHYIO 6a3y TOBapOBENCHHS;
ACCOPTHMEHT NPOAIOBOJILCTBCHHBIX TOBAPOB, YCIOBHSA U CPOKH UX
XpaHEHHUS,;
3Tallbi TEXHOJIOTMYECKOTO 1IMKTa, CHOCOOBI Ky TUHAPHOR
06paboTkH, K3acCUPUKALUIO H aCCOPTHMEHT NMPOAYKIIHH
0011EeCTBEHHOTO TUTAHUS, MPaBHJIa OPOPMIICHHS M OTITYCKa,
YCIIOBHS U CPOKH XpaHEHUSA NMPOHYKLHH;
K1acCU(UKALUIO OPraHU3alMil OOLIECTBEHHOTO NMUTAHHSA, HX
CTIPYKTYDY;
nopAA0K pa3paboTKy M 3aKTIOYEHUS JOTOBOPOB, TIPHEMKH
NPOAYKLMH N0 KOJIUYECTBY U Ka4ECTBY;
fpaBu/a ONEPAaTHBHOIO [LIAHUPOBaHUA PaboThl OpraHU3alMK;
OpraHM3alliio 1 HOPMUPOBaHHE TPYJa ITEPCOHAIIA: MOKa3aTelu
HCIOJIb30BaHMA paboyero BpeMeHH, OCHOBHBIE BU/Ibl HOPM

3aTpaT Tpyla ¥ MeTOAsl HOpPMHPOBAHUS TPYJa, IpaduKH BRIXOA
Ha paboty

LI€NHY, 3a/1a4H, CPEACTBA, METOAb! U GOPMBI 06CTYKUBAHHS,
K1aCCHPUKALUIO YCIYT 0OLIECTBEHHOTO NIUTAHHMS;
3Tanbl Npolecca 06CTY)KHUBAHMS,




0COBGEHHOCTH NIOATOTOBKH M 00CTy)KUBaHUS B OpraHU3aliax
06L1ECTBEHHOTO TIMTAHHUS Pa3HBIX TUIOB U KIIacCOB;
crelMaibHble BUIb! YCIYT B GOPMBL OOCITYKUBAHUS,
cneuuanbHoe 06opynoBaHue Mt 06CTy)KUBaHHA B
OpraHu3alusX oOLIECTBEHHOrO MUTaHHUS;

XapaKkTEPUCTUKY METOJ0B U GopM OOCITy)KHUBaHUA NoTpedHTENEH

B 3ajie 00CTy)KUBaHUA, METObI M IPHEMBI NIO1a4YH 6o U
HAllUTKOB, TCXHMKH MOJAYH MPOXYKLUMH U3 cepBuc-6apa,
npueMbl cOOpa UCHONB30BAHHOM NOCY/ibi M IPHGOPOB,
TpeboBaHuUs K IPOBEAECHUIO PacyeTa C OCETUTEIAMM;

ueiu, 331344, KaTeropuH, GyHKLMK, BUABI H IICHXOJOTHIO
MEHEKMEHTA, PUHLMIILI B CTHIM YIIPABJIEHUSA KOJIEKTHBOM,
HPONECC NPHHATUA U PEAIH3ALUH YIIPABIECHYECKUX PELICHUH,
METO/Ibl ONITUMH3A1IMH, OCHOBbI OPTaHU3aLMY PaboThl
KOJLIEKTHBA;

AICHXO0JIOTMYECKHE CBOMCTBA IWYHOCTH, TICHXOJIOTHIO TPY/Ia B
npodecCHOHANILHON AEATENBHOCTH, ICHXONOTHIO KOIEKTHBA U
PYKOBOJACTBA, ICUXOJIOTMYECKHE aclieKThl YIIPaBIeHUA
npo¢ecCHOHATILHBIM NIOBEIEHHUEM;

TpebGoBaHUA K 06CITYXHBAIOLIEMY TIEPCOHAITY, 0COOEHHOCTH
006cJ1yKMBaHUA B OPraHU3aluAX OOLECTBEHHOrO MUTaHHA
pa3HbIX THUIIOB U KJIaCCOB;

cneuuaibHble BUABL YCITYT H GOPMbI 00CITYXKUBaHHS,
UH(pOpMaLHOHHOE OleciieueHre YCIyr 0OIECTBEHHOTO
MHUTaHMsA: pecypchbl (MEHIO, KapThl BUH U KOKTEWIeH, pekiiaMHble
HOCHTEINN), UX BbIOOD, 0OOPMIIEHHE U UCTIONB30BAHHE;
nokazaTeau 3@ dexTUBHOCTH 00CTy ) uBaHus noTpebureneit
(IpHOBLIb, peHTAbENBHOCTD, TOBTOPHYIO OCELIAEMOCTb) U UX
olnpeneneHue;

KPUTEPHUHM Y MOKa3aTeNnM KauecTBa 0OCITyKHBaHUA

o 1IM 03

UETH, 3a]a4, NPHHUMIBI, GYHKUMH, KOHUENIHH, 00BbEKTDI,
CPeaCTBA, METObl MAPKETHHTa, [IOHATHE H CTPYKTYpY
MapKeTHHIOBOH Cpefibl OpraHU3alyuHy;

0COOEHHOCTH JKU3HEHHOTO LIMKJIA MPOAYKLMH B YCIIyT
0OLECTBEHHOTO NMUTAHUA: ITAIlbl, MAPKETHHIOBbIE
MEpOIpPUATHUS;

0COOEHHOCTH MapKeTHHTa yCIIyT OOLIECTBEHHOTO MHTaHMUS;
CPEACTBA M METO[b! ITPOABMKEHHUS MPOLYKLUHUM U yCiIyr
00IECTBEHHOrO IIUTAHUA;

KOMILIEKC MAapKETHHIa, CPEACTBA U METObl MaPKETHHIOBOH
AEATENbHOCTH, CTPaTeErui MapKeTHHIa;

MapKeTHHIOBbIE UCCIIEI0BAHHA: NIOHATHUE, 3HAYEHHE, BUABI,
00bEKThI, METOIbL, 3TAMbI U ITPaBIJIa IPOBEAEHUS;
MCTOYHHKH H KPHTEpHH 0T6Opa MapKETHHIOBOM MH(OpMaLMK;
KPHUTEPHH U NIOKA3aTeNIH OLEHKUH KOHKYPEHTOCIIOCOOHOCTH

NpOAYKLUHAH H YCIIyr 00I1IECTBEHHOTO NUATaAHUA, MCTOOHUKH
OLECHKHA

Mo IIM 04:

LeJjiy, 3a1a4d, OOBEKThI, CyObeKThbl, CPEACTBA, IPUHIMIbI U
METO[b!, HOPMaTUBHO-NPaBOBYIO 633y TEXHHUYECKOro
pery/HpOBaHHs, CTaHIAPTU3ALMH, METPOIOTHH, OLEHKH U
NOATBEPKJEHUSA COOTBETCTBHS;

OCHOBHBIE TTOHATHA B 00/1aCTH KOHTPOJIA Ka4eCTBa NPOAYKUHHK H
yCJIyT, Ha3HaueHHe, BUABI, IOJBH/BI, CPEACTBA, METOb,
HOPMaTHBHO-IPaBOBYIO 6a3y NpOBEIEHHSA KOHTPOJIA KayecTBa
APOAYKLMH H YCITYT OOLIECTBEHHOIO IUTAHUA, NIOHATHE, BUJIBL,
KPUTEPHUH, I0KA3aTEJId U METOABI HAEHTU(PUKALINH;

cnocobbl 06HapyxeHus QanbCUPUKaLMH, €€ MOCIEACTBHA U
MEPBI TIpe yNpPEKACHHSA

Mo IIM 05>




BHJbI U METOIbI O0CITYKHBAHHUA;

[IpaBuJIa MOATOTOBKH 3aJ1a K 00CITy KHBaHUIO;

c11oco0bl pacCTaHOBKH CTOJIOB;

npaBuia NOAroToBKM pabouero MecTa;

aCCOPTUMEHT M Ha3Ha4Ye€HHEe PecTOpaHHOro Genbs, MOCYIBI,
CTOJIOBbIX IIPHOOPOB;

aCCOPTUMEHT M XapaKTEePUCTUKH OCHOBHbBIX MOIOILUX CPEJCTB;
3Tanbl 00CTy)XUBaHHS rocTeH (NOATOTOBHUTE/bHbIA, OCHOBHOM,
3aKJIOY UTENBHbIH);

NpaBWla CEPBHPOBKH  (IIpeABApHTENBLHOM, HCIONHUTENbHOH,
CMEUHUATBHOR);

MPHEMBI CKJIaJIbIBAHUS IONOTHAHBIX CAN(ETOK;

BU/bI MEHIO M HOPAJOK 3alMCH OIIOJ M HAallUTKOB B MEHIO H
KapTe BUH U HAITUTKOB,;

npaBuia NpueMa 3aka3a (Gu3Hec- JlaHy, 3aBTpak, B JKCIIpecc-
3ane, B KodelHOM 3ame u T.A.) C cOONIOAEHMEM  MpaBMIl
MEXIIMYHOCTHOTO obmenus 1 npodeccHoHanbHOH
TEPMUHOJIOTUH;

npapuiia U 0cOGEHHOCTH Noaayu GIIIOA ¥ HalMTKOB,
0COOEHHOCTH OOCITYXUBAaHUA OTHENBLHBIX KaTeropuil rocTeif:
MOJPOCTKH, CEMbH C JETbMHU, HHBATH/IbI, IOXKHUIIbIE JTHOIH;
crenyansHble GOpMbl OpraHU3aliiy NUTaHUs (CTOJIbI- SKCHpeCC,
1IBEICKHUH CTOJ, BRIE3IHOE O0OCITY)KMBaHHE);

0COOEHHOCTH CEPBUPOBKH CTOJIOB HEOPHULHATbHbIX 6aHKETOB,;
0coBeHHOCTH O6CITYKMBaHUsA YalHOTO ¥ KodeliHoro cTona;

NPHEMBI M MpaBuia YOOPKH CTONOB, 3aMEHB! HUCIOJIb30BAHHBIX
TapeJiok, IpubopoB U ckaTepTei;

npaBujid NOAIOTOBKH 3aJ1a K 3aKPbITHIO;
npaBujla NOBCACHHA B KOHQ).IIPIKTHbIX CHTyaluusAx W IO4ACp-
XKAHKE TIOJIOXKHUTEJIBHOIO HMHUDKA NPCAITPUATHA.
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Cozlepmaﬂne oTyEeTa

Crp.

JIOKyMeHTalMs 10 NPOXOXAECHHUIO TPAKTUKH

M3ydeHue opraHu3alliOHHON AEATENIbHOCTH NPeANPUATHS

H3yuyeHue opraHu3allMOHHO-yNIPABIECHYECKOH NeATENbHOCTH

TOProBoro 3ajia 1 BCIIOMOTaTeJIbHbBIX MOMEILLEHUM pecTopaHa

Usyuenue obsa3aHHOCTEN PaOOTHUKOB TOPrOBOTO 3aja U
BCIIOMOTraTeJIbHBIX TOMELEHHH TOProBOro 3ana

M3yyenne obs3anHOCTEN paGOTHUKOB TOPrOBOTO 3aJia H
BCIIOMOTaTENbHbIX [TIOMELEHUNH TOPrOBOTO 3alla

Crnucok ucnonbp3yeMol TUTepaTyphl

Ilpunoxenus:
¢ HHAMBUIYAJIBHOE 3a[jaHUE Ha NIPEAAUIUIOMHYIO NTPAaKTHUKY;
e JTHEBHUK [IPOXOXKICHUS NPEAIUITIIOMHON NIPAKTUKUY;
e 3a7aHMe Ha BelnojgHeHHe BKP

e 1nepBUYHas AokyMeHTauus aiis BKP
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Mpuaoxerue 2
TocynapcTBenHoe 010xeTHOE 00pa3oBaTe/IbHOE yUpeKIEHHE
cpeaHero npogeccHoHalLHOTo 06pa3oBaHAsA
«BoJrorpaackuii KoJUle[K peCTOPAHHOIO0 CEPBHCA H TOPIOBJIM)

YTBEPXJIAIO

3aM. 1UpeKTopa Io

IPOU3BOJICTBEHHOMY 00YYEHHIO
H. B. Hukonaesa

« » 2015 .

HHAUBUAYAJIBHOE 3AJIAHUME
Ha MPOU3BOJICTBEHHYIO (IPEIUITIOMHYIO) IPAKTHKY

no cneuuaasnoctTu 4302.01 «Opranu3zanusi 06c.Ty’;KMBaHAA B 00IECTBEHHOM NUTAHHK)
(HaumeHOBaHHE CIeLMalbHOCTH)

CTYACHTA I'D. CIICHUAJIBHOCTH

(paMuus, MM, OTYECTBO)

TEMA 3AJAHHUA

BrinoaHenne o6s3anHoCTel ay0iepa MeTpAOTE s (aIMUHICTPATOPa) 3a/1a 110 CIELHaAIbHOCTH

o cneunansHoctd 4302.01 «Opranu3aius 06CTy)XHBaH#st B OOILECTBEHHOM ITHTAHHH»
(HauMeHOBaHHE CHELHATbHOCTH)

o0 crienuanu3aiuu Menemkep
(CneuManusaums)
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COJAEPXKAHUE IPAKTUKHA

1. O3HaKkOMJICHHE C IPEANPUATHEM:
1.1 OO1iast xapaKTepHCTHKA U CTPYKTypa MpeAnpusTis (Mogpa3acIcHus ).
1.2 Onucande oOmeH TEXHOJOTHYECKOH CXEMbl IIPOM3BOJCTBA M XapaKTEPHCTHKA
BBIITYCKaeMO# POAYKIHH (YCIYT).
1.3 Onucanue OCHOBHBIX QYHKLHMH ITPOU3BOJACTBEHHBIX H YIPABICHUECKHX NI0JPa3JeICHUH
1.4 O3HaKOMIICHHE C YUPEIUTEIHHBIMM JJOKYMEHTAMUA U Y CTABOM IIPENIPUSTUS
1.5 CocTtaBneHHne KpaTKO# XapaKTEpUCTHKH IIPEATIPHATHS
1.6 TpeboBanue no oxpaHe TpyJa U TEXHHKe H€301aCHOCTH.

2. BrimonHeHue (QyHKIIMOHAIBHBIX OOs3aHHOCTEH OyOJiepa aAMUHUCTPATOpa 10 CIELHMAILHOCTH
no cneunansHoctd 4302.01 «Opranuzamus obcinyxuBaHMs B OOLIECTBEHHOM IIMTaHHH» H
crenHaIn3alii MEeHEIDKED.

2.1. OCHOBHBIE ITOJIOXKEHHS JODKHOCTHON MHCTPYKLMH METPIOTEIs PECTOpaHa:

- Ha nomxHOCTE MeTpHoTens Ha3HayaeTCs JIMIO, HMEIoIiee BBICHIEE IPO(ECCHOHAIBHOE

o0pa3oBaHue (IO CIEUUATBHOCTH MEHEDKMEHT) WK BhICIUEE NPO(ecCHOHAIbHOE 00pa3oBaHue H

JIONOJTHUTEIBHYIO TOATOTOBKY B OOJIACTH MEHEKMEHTa, cTax paboThl [0 CHEIHAIBHOCTH HE

MeHee 2 JieT.

- Merpootens Ha3HAa4YaeTCs Ha JOJDKHOCTP W OCBOOOXIAETCS OT JAOJDKHOCTH IIPHMKa30oM

PYKOBOJIUTENS NPEANPHATHS B COOTBETCTBHH C AEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit

®enepanus.

- MeTpaoTens HENOCPEACTBEHHO NOAUMHAETCS PYKOBOAUTE/IO IPEANPUATHS, WIA €T0

3aMECTUTEIO, WIIH PYKOBOAUTENIO CTPYKTYPHOTO TIOApa3eIeHHUs.

- B cBoeli AesTenbHOCTH METPAOTENb PYKOBOACTBYETCS:

¢ HODMATHBHBIMH JOKYMEHTAMH M METOJMYECKUMH MaTepUalaMH [0 BONpOCaM
BBINIOJTHAEMOH paboThI;

® yCTaBOM NpEINPHUSATHS;

e [IpaBUJIaMH BHYTPEHHEro TPyJIOBOT'O paclopsKa;

® [pHUKa3aMH H pacnopsHKEHUSAMH JUPEKTOpA NPEIIIPHSITHS;

- MetpnoTens 10/KEH 3HATh:

o (OcCHOBHBIE 3aKOHOJATENIbHBIE U HOPMATHUBHO-IIPABOBLIE JIOKYMEHTBI, PErIaMEHTHPYIOLIHE
POM3BOJICTBEHHO-XO3SUCTBEHHYIO W (MHAHCOBO-I)KOHOMMHYECKYIO  JIEATEILHOCTD
IpeIpUATHI OOIIECTBEHHOTO MUTAaHUS

o [IpuHIHMIIBI OpraHU3aIMy 00CITyKMBaHUS IOCETUTENEH;

e OCHOBBI TE€XHOJIOTUM NTPUI'OTOBJICHHUS IIHILH;

OCHOBBI ~ MEHE/DKMEHTA M €ro OCHOBHble (yHKIMHM (II1aHUPOBAaHHME, OPIraHM3alHs,

MOTHBAIUS U KOHTPOJb);

HopMaTuBHYI0, METOIUYECKYIO ¥ TEXHOJOTHUYECKYIO TOKYMEHTALIUIO TI0 CNIENHAIbHOCTH;

TexHoNOruIO0 NOATOTOBKY 3aJ1a pecTopaHa K pabore;

BHyTpudupMeHHble CTaHAAapThI 00CTyKUBaHHS;

IIpoTokon H 3THKeT;

[Icuxomoru0 mpoaax;

MeTtoapl KOHTpOJA KayecTBa 0OCIyKUBAHUS TOCTEH;

MeTobl W3ydeHHUs TOTPEOUTENBCKHUX IIPEANIOYTEHUHN ITOCETHTENEH;

MeTtonbel paGoThI ¢ IPETEH3UAMH U IIOXKEJIAHUAMH KIMEHTOB;

AccopTUMEHT U TpeOOBaHUS K KadyeCcTBY OMION M KyJIMHApHBIX U3/CIIUH;

OCHOBBI paIHOHATILHOTO U IUETUYECKOI'O TUTAHHUS,

[Topsinox cocTaBiE€HHsS! MEHIO;

[lpaBuna ©u CpPOKH XpaHEHHs TOTOBBIX OJFOX H IPOAYKTOB; BHABI HCIOJIL3YyEMOIO

TEXHOJIOTHYECKOTO 000pyMOBaHUsA, NPHUHIMNBI paboThl, TEXHHYECKHE XapaKTEPUCTHKH,

yCJIOBUS IKCILTyaTalluu;
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OCHOBBI MapKETHHIa;
OCHOBBI JIOTHCTHKH;

OCHOBBI CAHUTApUH H THTHECHBI, I[eﬁCTBy}OUlHe CaHHUTApHbBIE NpaBujla U T'HTHCHHYCCKHC
HOPMaTHBBI IPUMCHHUTCIIBHO K HpO(l)CCCI/IOHaJII:HOﬁ ACATCIIBHOCTU,

OCHOBHl  OyXTaNTEpCcKOro  y4era,  (DUHAHCOBOTO  MEHE/DKMEHTa,  HalorooOIoKeHus,
1ieHo00pa3oBaHus;

[opsimoK 3aKIIOYEHHs M UCTIOTHEHHS XO3HCTBEHHBIX U QHHAHCOBBIX JOTOBOPOB;

TiepeOBOM OMBIT B 001aCTH peCTOPAHHOW HHAYCTPHH;

2.2

J.

4

OCHOBBI yTIpaBleHUs KaYECTBOM IPOIYKIIMH H OKa3bIBACMbIX YCIIYT,
TpynoBoe 3aKOHOIATEIBCTBO;
®opMBbl OTYETHOCTH U BHYTPEHHEH JOKYMEHTALIMM,
[IpaBuna odopMieHUS JOKYMEHTOB H OCHOBBI JIE€IOIPOXU3BOICTRA,
[IpaBusia BHYTpEHHErO TPYJOBOI'O pacrnopsika
Bunst pabot:
e PaGoTa ¢ BHyTpeHHHMH HOPMATUBHBIMHU JOKYMEHTAMU IPEANPUSTHS,
¢ Benenue ydera X03sHCTBEHHOW NESATENHHOCTH TOPrOBOIO 3ajla ¥ BCIIOMOTaTE/IbHBIX
MOMEIICHUH;
IpOBEpKa PAaBHIBLHOCTH OQOpMIIEHHS ACHEKHBIX JOKYMEHTOB,
® IPUMEHEHHE TEOPETHYECKHX 3HAHUM M MPAKTMYECKOrO OIbITa B 00IaCTH OpraHH3aLUH
00CiTy’)XKHBaHHMs B OOINECTBEHHOM ITHTaHUU ISl PEIIEHHS BO3HHKAIOUIMX B IIpoliecce
paboThI mpobiteM,

e BBLINOJHEHHWE POJCTBEHHBIX 10 COJEPXKAHHMIO 00S3aHHOCTEH, PYKOBOACTBO JPYTHMHU
paboTHHKaMHU

Beinonnenue paboT, CBA3aHHBIX ¢ BBIMOIHEHHEM BBITYCKHOH KBIM(QUKAIIMORHOK paboThi:
Cocras pabor:

1. Onucanue 0O6bEKTa UCCIICAOBAHHUS.

2. C6op nepBHYHON JOKYMEHTALMH B COOTBETCTBUH ¢ TeMor BKP.

3. WsyuyeHwe ¥ OMMCaHWE OHTOM [OKYMEHTAMd C HCIHOJb30BAHUEM TEOPETHYCCKHX
aCIeKTOB HCCIIELyEMOM TEMBI B COOTBETCTBHH C LieIeBOH ycraHoBkod BKP.

4. TlpoBenenne aHanmu3a OOBEKTa HCCIEJOBAaHMUS C HCIONL30BAHHEM PaA3IMYHBIX
METOIHK aHaIu3a. BeiaBiieHde mpobiieM, KOTOPhie HMEIOTCS B JESTENbHOCTH 00beKTa
HCCJIIOBAHUSL.

5. Pa3paboTKa MEpOIpPHUSTHH [0 COBEPILIECHCTBOBAHHIO JIAHHON Cephl JeATENbHOCTH (B
cooTBercTBMM ¢ TeMoii BKP), mpoBemeHde pacueToB U OOOCHOBaHHMH ITHX
MEPOIPUATHH, TOJArOTOBKA BBIBOJOB H NIPEAIOKEHHH.

OdopMieHre OTYETa 110 PAKTHKE.
OTueT JOIKEH COAEpKaTh COOpaHHBIE B XO/€ MPAaKTHKH MaTepUailbl B COOTBETCTBHH C

IyHKTOM 1-3, BBIBOABI M MPEJIOKEHHS [0 COBEPIICHCTBOBAHHIO PabOThI Ha NPEAIPHSITHH
(moipa3IeICHuHN ).

OTYET O IPOXOKIAECHHUM NPETUIIOMHON MPAKTUKH JOIDKECH OBITH OQOPMIIEH B OT/ICIBHYIO

MamnkKy v nNoAuuT B CJ'ICI[}’IOH.IGFI MOCJACAOBATCIIBHOCTH !

TuTynbHBIA THCT. 3aBepAETCA EYaThIO 0 MECTY POXOXKACHHUS pakTHKH (. Ne 1)
WHavBHAyaIbHOE 33JaHME CTYAEHTY IO MPOXOXICHHIO NPEUMMILIOMHOH npakTuke (¢. Ne
2);

JIHEBHHK TIPOXOKIEHHUSA IPEUTUITIOMHOMN MTPpakTUKH (. Ne3)

3ananne BKP (BbimyckHOM KBaTHGHUKAIMOHHOH paboThl), OAIKMCAHHOC PYyKOBOUTEIIEM.
CopepixaHue OTYETA MO MPELIUIIOMHON IPAKTHKE.

Crvcok tuTeparyphl He MeHee 30 HCTOYHHKOB, B T.4. 7 - 8 HOPMATHBHO-3aKOHOAATEIBbHBIX
aKTOB IIpUMEHHUTENBHO K TeMe BKP.

[Ipunoxenus.



PyKOBOIlHTCJIb IIPpaKTHKH OT KOJUJICKa

PykoBouTENb IPAKTUKY OT IPEANPUATHSA
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punoxenue 3
I'ocynapcrBeHHoe 610/KeTHOE 00pa3oBaTe/IbHOE YUpeKIeHUE
CpeaHero nNpogeccHOHAALHOro 00pa3oBaHus
«Bojrorpaackui KoLIeIK peCTOPAHHOTO CEPBHCA M TOPIOBJIH»
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1.

Coaep:kaHue JHEBHHKA
Buasi pabdor

1-as Hegead ¢ no

Opranu3anMoHHOE 3aHATHE
OpraHu3aiMoHHOE 3aHATHE!
O3HaxkoMJIEHHE C JOKYMEHTAIMEH 110 IIPOXOXKICHHIO MTPE/IIMIUIOMHOM IPaKTHKH:
® I[IOJIOXEHUE O MPAKTHKE;
e pabouas rporpamMMa NPOU3BOJICTBEHHOH (TIPEJIUITIOMHOM ) IPAKTHUKY 110
CIIEeIUaIbHOCTH;
® JI0rOBOPBI C IPEANIPUATHIMH IO IPOBEJCHHUIO IPAKTHUKH;
IIPHKa3 O paclpeAeIeH!H CTYyISHTOB M0 6a3aM MPaKTHKH;
® HHIUBHIYaJIbHbIE 33/IaHUsI CTYACHTaM.

N3yuyeHue opraHu3alHOHHOMN AeSTEAbHOCTH NPeANPHATHS
O3HakoMIIEeHHE ¢ OpraHU3alUel MPEaNPHATHS.

O3HaKkOMJICHME C OCHOBHBIMH (YHKIIHMSMH IIPOM3BOACTBEHHBIX M YIIPABJICHUECKHX
MOJpa3/IeICHUH.

O3HakoMIeHHE C BHYTPEHHUMH HOPMATHBHBIMH JJOKYMEHTAMH IPEATIPHSITHS.
OzHakoMieH#ue ¢ yeayramu npeanpustus cornacHo 'OCT P 50935- 2007.
OTueT pyKOBOJUTENIO IPAaKTHKH OT KOJUIEe/Ka O IpojielaHHO# paboTe 3a 1-y1o Helento.

2-as Heaead ¢ 1o

I/I3y'lemle 0praﬂmaunomlo-ynpaBﬂqueCKoifl ACATCJIbHOCTH TOPIroBoro 3aJjia
BCIOMOraTeJbHbIX OMeNeHAMR pecTopaHa

O3HakoMIIeHHE C OpraHu3aliel paboTel TOProBOro 3aja pecTOpaHa.

O3nakomnieHHe ¢ pabo4uM NIaHOM METPAOTEN (aIMUHHUCTpATOpa 3aia).

O3HakoMIieHHE ¢ 0OS3aHHOCTAMM U NIpaBaMU METPAOTENS M IPYTHX PaOOTHHKOB TOProBOro
3aa.

W3yyenne mpaB U 0OS3aHHOCTEH METPAOTENS U APYTMX PabOTHUKOB B COOTBETCTBUM C
TPYAOBBIM KOAeKcOM P® © apyrux MOHKHOCTHBIX MHCTPYKLMH PabOTHMKOB TOProBOIO
3aja NpeIIpUsTHS.

O3HakoMIleHHE C JOKYMEHTOOOOPOTOM B TOPrOBOM 3ajl€ NPEATIPHSTHS.

Otyet pyKOBOJMTEIIO MPAKTUKH OT KOJUIEIKa O IPOJIeIaHHON paboTe 3a 2-YI0 HEAEIIO.

3-9 Hexess ¢ 1o

H3ydenue obs13aHHOCTEH paGOTHUKOB TOProBOro 3a/1a H BCIOMOI'aTe/IbHBIX OMeEIeHH

000 N LR L —

TOProBoro 3ajia

O3HakoOMJIEHHE C TIOATOTOBKOM TOProBOro 3ajia K 00CITy)KHBAHHUIO 10TpebHTE el
O3HakoMIIeHHE C ITJIaHOM paboThl 3a/1a Ha JEHb

W3yyeHue maHa TpeHHHTa C IIEPCOHATIOM B Havyajie pabodero aHs

O3HaKOMJICHHE C IIPaBHJIAMU BCTPEYH M pPa3MENIEHUs FOCTEH B TOPrOBOM 3aJIe PeCTOpaHa
O3HakoMJIeHHME C OCHOBHBIMH 3TallaMH IIpYMeMa 3aKasa y HOCETHTeNIeH

O3HakoMIIeHHE ¢ IpaBUIAMH [TOJa4YM OJII0/ Y HAIIMTKOB IIOCETUTEISAM

O3HaKOMJIEHHE C IIPaBUJIAMH pacyeTa ¢ OCETUTEAMHU

O3HakoMIIeHHE C TpaBUIaMH 3aKPBITHS TOPrOBOIO 3ajia

OT4eT pyKOBOJUTEIO PAKTHKH OT KOJLIeKa O IIPOAeIaHHOM paboTe 3a 3-b10 HEJEIIO.



4-as Heped © no

Omnucanne o6beKTa UCCIeI0BaHUSA

Cbop nepBUYHON JOKYMEHTALIMH B cOOTBETCTBHHU ¢ Temoi BKP

N3yyenue u onucaHue 3T0K JOKYMEHTAIIUH C UCTIONB30BAHUEM TEOPETHUECKUX ACIIEKTOB
HCCIIEyEMOU TEMBI B COOTBETCTBHH C LiesieBoi ycraHoBKod BKP.

ITpoBeneHune ananu3a 06bEKTa UCCIIEOBAHMUS C UCIIONH30BAHUEM PA3TUYHBIX METOIMK
aHaM3a. BoBienne mpobieM, KOTOpbie HMEIOTCS B IESTEHHOCTH 00BEKTa HCCIIEJOBAHUSL.
Pa3paboTka MepONpHATHH IO COBEPINEHCTBOBAHWIO JAHHOW cQephl [edTeibHOCTH (B

cootBercTBHH ¢ TeMo# BKP), mpoBenenue pacueToB W 06OCHOBaHMH 3THX MEPONPHUATHH,
IIOJIOTOBKA BBIBOJOB U IPEAJIOKEHUH.

OdopmileHre oTYETa O NIPEITUILIOMHON NPAKTHKE.

OTuyeT pyKOBOAUTENIO NMPAKTHKM OT KOJUIE[Ka O MpojeNaHHON pabote 3a 4-yl0 HEAelo.
3allliTa ¥ cJjada oTYeTa.



